LA EU RO BANK TPAMNEZA EUROBANK A.E.

‘OBbwvog 8,105 57 Abnva

eurobank.gr Ap.lLE.MH. 154558160000

MPOZYMBATIKH ENHMEPQZH l'A TON KATAGETIKO AOTAPIAZMO «KAOGHMEPINOZ

THN KAPTA «DEBIT MASTERCARD PAYPASS» KAl «PERSONAL BANKING DEBIT VISA»

AOrAPIAZMOZ PLUS»
KAI

A. NMAnpowpopicg oxetika pe tnv Tpanela

H Tpanela Eurobank Avcovupn Etaipeia (oto €§ng n “Tpaneda”) éxer édpa tnv ABnva (086¢ OBwvog
ap. 8) kai ta ypageia tng kevtpikng tng Aloiknong Bpiokovtal eni tng Aew@. Apaliag ap. 20, T.K 105
57 ABnva. H Tpaneda éxel kataxwpioOei oto MNevikd Epnopikd Mntpwo tou Ynoupyeiou Avantuéng kai
Enevduoewv pe apiBud pntpwou Ap..E.MH. 154558160000, enontevetal and tnv Tpdneda tng
EAadog (Aladiktuakog Ténog www.bankofgreece.gr) kar unokeital otov Kddika AgovtoAoyiag tng
EMnvikng Evwong Tpanedwv (Aladiktuakdg Tonog www.hba.gr).

B. MAnpopopieg oxetika pe tov KataBetiké Aoyapiacpd «KaBnpepivog Aoyapiacpdég Plus»
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AnAo6¢ KataBetikog — TpexoUpevog Aoyaplacpog

Auvatotnta Aeitoupyiag wg Aoyapiacpog nictwong MicBodoaoiag/ Zuvtagng
A1dBeon and to katdotnpa kabwg kal ané e/m banking

Noépiopa thpnong Aoyapiacpou 1o eupw

AikaioUxog: Quoikd npdécwna avew twv 18 eTwv.

Emitékio niotwtikoU unoAoinou:
Ave€apthtwg nooou emtokio 0,00% (Z.E.M.A.* 0,00%)

(*) H ZuvoAikn Ethoia Mpaypatkn Anédoon (Z.E.M.A.) unoloyioBnke pe tnv napadoxn ét, yia
éva (1) €tog, to nood katdBeong kal to EMTOKIO Napapévouv apetdPfAnta kar Sev
avaAapPdvovtal ol tokol e€aphavou. Zav anotéAecpa, n XL.EINA. npokintel petd tn
popoAdynon twv TOKwV pe ouvieAeotn 15% kai tov e§apnviaio avatokiopo.

Enitékio xpewotikou unohoinou: 10,6% (cupnepihapPavopévng eiopopdg N.128/75).
Hpepopnvia Evap&ng YnoAoyiopou Tokwv: AuBnpepodv pe tnv katdBeon.
Hpepopnvia Ang§ng YnoAoyiopou Tokwv: H nponyoupevn tng avaAnyng npépa.
E€apnviaiog ektokiopdg (1" lavouapiou kai 1" louAiou kaBe étouc)

Xpovikn Bdaon unoAoyiopoU twv tokwv: O Adyog Actual/Etog 365 npegpcdv. Ztov apiOuntn
AapBdvovtai ol npaypatikég npépeg (actual) kar otov napavopaotn 1o £€tog 365 npepv.

Do6pog eni Twv TOKWwV: And to N0cd TwV TOKWV Napakpateital ¢poépog nou anodidetal oto
Anpoéoio, cuppwva pe tnv ekdotote PpopoAoyikh vopoBecia. O cuvieAeoTnG TOU POPOU
avépxetal onpepa oto 15%.


http://www.bankofgreece.gr/
http://www.hba.gr/
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<> To enitékio tou Aoyapiacpou eival KUPAIVOPEVO Kal avanpocdppodetal cUPpwva pE Td
avagpepopeva otoug [evikoug Opoug XuvaAhaywv tng Tpdnelag, SiaBéoipor and ta
Kataothpata tng Tpdnedag kar and to d1adiktuakd tng téno eurobank.gr. To ekdotote
ENITOKIO TOU Aoyaplacpou, n évap&n, n AAgn kal n xpovikn Bdacn unoAoyicpoU Twv TOKWV, n
npepopnvia AoyiopoU Toug, n €TAcIia andédoon Kal TO XPEwOoTIkO €MITtOKIO, avaypdgovtal
eniong kai otov lNivaka Enitokiwv KataBéoewv nou nepiéxetal oto TipoAdyio tng Tpdnelag to
onoio avaptdtal ota Kataothpatd tng kail oto Ailadiktuaké tng Téno eurobank.gr. ¥to
TipoAoyio tng Tpanelag avaypdgovtal eniong ol npophBeieg kal ta £€€0da ThApnNong Kal Kivnong
tou Aoyapiacpou.

R Eqpdoov o Aoyaplacpog niotwbei yia npwin ¢opd pe npoidv MicBodociag h Zuvtagng, n
TipoAdynon tou w¢ Npog to Enitdkio kaBwg kal wg npog tig Mpopnbeieg kal ta’ E§oda Thpnong
kal Kivnong, petatpénetal autopdtwe otnv eKAoTOTE IoxUouada TIpoAdynon twv Aoyapliacpwy
MicBodooiag tng Tpdnelag, 6nwg n teAeutaia autn TipoAdynon avagépetal oto TipoAdyio
wng Tpdnedag. H TipoAdynon auth, petd tnv ndpodo TpIwv Pnvev anod tnv teAeutaia niotwon
TOoU Aoyapiacpou pe npoidv picBodoaciag h ouvtagng, HETATPENETAI AUTOPATWG OTNV EKACTOTE
1oxUouaoa ( koivn) tipoAdynon tng Tpdanedag Kal eENAvEPXETAl AUTOPATWS O€ 10XU APECWE POAIG
ouvtpéel ek Véou n katd ta napandvw npoindBeon epappoyng TnG.

To enitékio e€aptdtal and Tnv KATnNyopia nou avAkel o NEAATNG h/kal TUXOV €10IKN CUPPVIa
HE TOV £py0d TN TOU PIcB0JO0TOUPEVOU.

R Evhpépwon kivnong AoyaplacpouU péow tpipgnviaiou e statement n tpipynviaiag anooctoAng
avtypdgou kivnong Aoyapiacpou

<> O Aoyapiaopdg duvatal va ouvOebei e XPeWOTIKA KAPTA

<> Auvatétnta xopnynong Kapve enitaywy, unoé npolnobéoeig

<> Auvatétnta xopnynong opiou unepavaiAnyng, unod npolnoBéoeig

<> Auvatotnta xopnynong NICTWTIKAG KAPTAG, unod npolnobéoeig

<> MpopunBeieg/é€oda thpnong kal kivnong Aoyaplacpou: 10xXUOUV Ta aAVAPEPOUEVA OTO

TipoAoyio TpaneQikwv Epyaciwv.

R MpooBnkn cuvdikaloUxwv: O Aoyaplacpdg €ival atopikoG oto Ovopd tou neAdtn nou
unofdAer tnv aitnon péow tou Internet Banking. NMpocBnikn cuvdikaiouxwv oto Aoyapiacpd
yivetar péow Internet Banking n péow twv Kataotnpdtwv. Xinv nepintwon npooBnkng
ouVvOIKAIOUXwV, kaBévag and toug véoug dikalouxoug tou Aoyaplacpou Oa pnopei va tov KIVEi
pe u¢ idie¢ akpIBwg duvatdtnteg pe tov dikaloUuxo nou tov Avoi€e (koivog d1aleukTiKog
Aoyapiacpog).

R H Aertoupyia kai n cupPacn tou Aoyapiacpou diénovtal and Ttoug 6poug NG aitnong
avoiypatog Aoyapiacpou, toug Opoug lMapoxng Ynnpeoiwv MAnpwpdv kar toug Mevikoug
‘Opoug Zuvalaywv tng Tpdnedag, aviiypapo Twv onoiwv Pnopeite va aval{nticete ota
kataothpata h oto Aiadiktuakd Téno tng Tpdanelag eurobank.gr.

R To TiyoAdyio Tpanedikwv Epyaciwv, énwg ekdotote avanpooappodetal kal 1oxUel, €ival
eniong avaptnpévo oto Aiadiktuakéd Téno tng Tpdnelag eurobank.gr kaBwg kal oto XxwWpEOo
ouvaAlay®v twv Kataotnpdtwy.


http://www.eurobank.gr/
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I'. MAnpopopisc oxetika pe tnv Kapta «Debit MasterCard Paypass» kail «Personal Banking Debit
Visa»

MNa tn dievépyeia cuvalraywv pécw twv diktuwv ATM, Europhone Banking kai APS, o Aoyapiacpoég
ouvdéetal autdpata pe onoladnnote kapta Eurobank nou katéxete kal th XxpnoIPonoIgite yia Tnv
Kivnon Aoyapiacp®v péow evaAaKTIKWOV SIKTUwV (dnAadn €ite NICTWTIKA NOU TNV XPNOIPOMOIEITE KAl
WG AvaAnmtikA, €iTe XPEWOTIKA). LTNV NEPINTWON nou giote Ndn KATOXog NIoTWTIKAG kaptag Eurobank,
TNV onoia XPNGCIPOMOIEITE KAl WG AVAANATIKA, N MICTWTIKA 0ag auth kapta Ba cuvdeBei autdpata pe
10 Aoyapiacpd. Av €icBe NON KATOXOG NICTWTIKAG KAPTAG TNV 0rnoia Opwg OV XPNCIPOMOIEITE KAl WG
AvaANntikA, PNOPEITE VA XAPAKINPIOETE TNV KAPTAG 0AG AUTA avaAnmtkn PECW TtNG KATAAANANG
eniAoyng nou Ba eppavicBei otnv 006vn tou unoloyioth cag Katd tn d1adIKacia avoiyuatog tou
Noyaplacpou, ondte kai n kAptag cag auth Ba ouvdeBei autdpata pe to Aoyaplacpd. Eav dev
gUNiNTeTe o€ KApia and tig Nnapandvw MEPINTWOEIG, PNOPEITE, e TNV id1a aitnon yia to Avolyua tou
Noyaplacpou, va {nthoete tnv €kdoon Kal TaXudPOHIKN aMOCTOAA TNG Xpewotikng kaptag Debit
MasterCard Paypass n Personal Banking Debit Visa av epnintete otnv katnyopia neAatwyv Personal
Banking tng Tpdanedag (oto €§ng n «Kaptav).

A. Aikaiwpa unavaxwpnong — EknAipwon tng obpPaong: a) Exete to dikaiwpa evidg 14
NUEPOAOYIAKWY NPEPWY and to dvolypa tou AoyaplacpouU va unavaxwphnoete and th cupfaocn
avoiypatog tou Aoyaplacpou, xwpig éoda n onoladnnote enifdpuvon. H unavaxwpnon yivetal pe
NV unoypagn kal napddoon oe onolodnnote Katdotnpa tng Tpdnedag tou evtunou nou Ba deite
napakdww oto MNMapdptnpa 1. Ztnv nepintwon autn, n Tpdneda kAeivel to Aoyaplacpd Kal aKUPWVEI
v kdpta. B) To dikaiwpa unavaxwpnong Sev AOKEITAl OTNV MEPINTWON MOU eVIOG TOU NAPAndavew
xpovikoU OJlactnpatog eite OlevepynBei, petd and npwiofoulia cag, MICTWTIKN gyypaAPn OTo
NAoyaplacpod pe petagpopd n katdbeon xpnpdtwy 6~ autov eite yivel NPocOnkn cuvdikaloUxou, KaBwg
ToUto I000UVapEi e ekTEAeon and pépoug oag tng cupPaong avoiypatog tou Aoyaplacpou. Eniong,
n ek pépoug oag evepyonoinon tng Kdptag n n ouvdeon pe autnv kai deutepou (ektdg Aoyapiacpou)
kataBetikoU Aoyaplacpou, epoOcoV Yivel EVIOE TOU NApAndvw XPovikoU d1aCTAPATOG, IC0OUVAUET PE
ektéAeon and p€poug oag tng cupPBaong yia tnh xophynon tng Kaptag.

E. Ynodeiypa dnAwong vunavaxwpnong. To éviuno Bpioketal napakdiw oto [Mapdptnpa 1 tng
napouocag.

2T. Texvika otadia cuvayng tng cuufaong

MNa tn ocuvayn tng cupPacng avoiypatog tou Aoyaplacpou kai xopnynong tng Kaptag 6a npénel va
akoAouBnoete ta PApata nou gpgavidovtal otnv 086vn tou unoloyioth oag. MapdAAnAa, oe k&Be
BApa, cag divetal n duvatdtnta, va O10pBwvete PAAPATA NAEKTPOVIKOU XEIPICHOU, MNATWVIAG TO
OXETUKO NAAKTPO.

Z. Apxel00étnon tng oupPaong — duvatdétnta npéofaong

1. H Tpdneda, katd tnv nAektpovikn unoBoAn tng AIthoews, KATaypdgEel ThV NPgPOPNVIa, TNV WEA KAl
10 Xphotn tng unnpeaoiag Internet Banking nou unéBale tnv aitnon kar anodéxOnke toug cupBatikoug
6poug tou Aoyapiacpou kal tng Kaptag kal tnpei 1I0TopIkOTNTa twv €KOOCEWV TOU EVIUMNOU PE TOUG
oupBatkoulg 6poug tou Aoyaplacpou kai tng Kaptag (3nAadn tov apiBud kai tnv npepopnvia
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ékdoong tou evtunou autol). O ocuvduaopog twv U0 avwTéPw amnoteAei TNV NAEKTPOVIKN
apxegloBétnon tng cupPaong avoiypatog tou Aoyapiacpou kal Xopnynong tng Kaptag.

2. Exete tn duvatotnta va anoBnkeUOCETE OTOV UMOAOYIOTN OAG KAl VA EKTUNWOETE TOCO TO Napodv
€viuno 600 Kal To éVTtuno He Toug cupfatikols 6poug tou Aoyaplacpou kai tng Kaptag nou Ba
nepiéxel ta otoixeia oag. Eidikd wg npog 1o éviuno pe toug cupfatikolg 6poug, cag CUVICTOUME va
npofeite otnv anoBhnkeuon n/kal ektunwon autou npiv npofeite otnv enihoyn «Opiotikonoinon
AoyapiacpoUy, KaBwg PYETA TNV oplotikonoinon Oev NAPEXETAl TEXVIKA n duvatdtnNta TnG Napandvw
anobnkeuong n ektinwong. e kABe NePINTwoN, YNOPEITE YETA ANG OXETIKO dAitnpd oag PECW TNG
unnpeociag Internet Banking, va AdBete tn ouykekpipévn €kdoon Tou evIUMNOU pPE TOUG cupfBatikoug
6poug tou Aoyaplacpou h kai xopnynong tng Kdaptag (xwpi¢ ta otoixeia oag) kabwg kai va
EUPAVIOETE KAl EKTUNWOETE TA OTOIXEIA TNG AITNONG cag yia to dAvolypa tou Aoyapiacpou A Kal
xopnynong tg Kdaptag péow tng enidoyng «lotopikd Kivhcewv» tng unnpeciag Internet Banking.
EminAéov, éxete tn duvatdtnta va AdPete and onolodnnote katdotnpya Eurobank enavektinwon tou
€VTUMNOU NOU MEPIEXEI TA OTOIXEIO 0AG kKAl Toug cupatikoug 6poug tou Aoyapiacpou kal tng Kdptag.

H. Ynnpeoia diaxsipiong napanévwyv tng Tpdnelag

H AieuBuvon Ixéoewv pe toug MNMeAdteg anoteAei tnv appddia unnpecia tng Tpdnedag p€cw Tng onoiag
pnopeite va aneuBuvBeite otnv Tpdnela yia tnv eniAucn onoioudnnote NpofAnpatog n napandvou
oag. NMAnpéotepn evnpépwon yia tnv ev Adyw unnpecia kai tnv diadikacia unoBoAng napandévwv
undpxel oto Aladiktuako Tono tng Tpdanedag.

O. MAnpogopisc nou apopouV ThV NPOCPUYH

Q¢ KATavaAwTAG éxete to OIKAIWUA MPOCPUYNG OE pPnxaviopoug e§wOIKACTIKNG €MiAuoNg TUXOV
dlapopd¢ ocag¢ e tnv  Tpdneda, onw¢g eivai o  Xuvayopog tou  Katavaiwtn
(www.synigoroskatanaloti.gr), otov onoio pnopeite va npoo@uyete eyypaPws, N KATA MEPINTWoN
appodia enitponn @IAIkoU dlakavoviopoU cUpgwva pe to dpBpo 11 tou v. 2251/2004, kaBwg kal o
MeooAafntng Tpanedikwv kai Enevdutikwdv Ynnpeoiov (www.bank-omb.gr).
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NMAPAPTHMA 1
AHAQZH YINMANAXQPHZHZ

ZupnAnpwote, unoypdyte kai napadwote tn ANAwon auth oe onolodnnote katdotnpa tng Tpdnedag,
povo otnv nepintwon nou eniBupeite va pataiwoete th XUpPaon Avoiypatog tou Aoyapiacpou
«KaBnpepivog Aoyapracpog Plus».

Mpog tnv Tpdaneda Eurobank A.E

Kataotnpa:

Eyd, o/n KATwOI UNOYPAPWV/UMOYPAMOUGCT  coocueceeeuenrineietreesenseseesessea e seessestssssessesssaesseens (eniBeto)
.............................................................. (OVOHA) TOU et ssesssssssessssssesssnssssnnnns (MATPWVURO), S10 TOU
napovtog pataldvew tn ZupBacn Avoiypatog tou Aoyapiacpou «KaBnpepivog Aoyapiacpdg Pluss.

Ténog, Hugpopnvia

Ovopatenvupo, Ynoypagpn



