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MPOZYMBATIKH ENHMEPQZH IN'A TON ANNOTAMIEYTIKO AOTAPIAZMO «ANMOTAMIEYQ
TQPA» KAl THN ANAAHMNTIKH KAPTA (CASH CARD) MASTERCARD CIRRUS

A. MNMAnpopopieg oxetika pe tnv Tpanela

H Tpanela Eurobank Avcvupn Etaipeia (oto €§ng n “Tpaneda”) éxel €édpa tnv ABnva (086¢ OBwvog
ap. 8) kai ta ypageia tng kevipikng tng Aloiknong Bpiokovtal eni tng Aew. Apaliag ap. 20, T.K 105
57 ABnva. H Tpdaneda éxel kataxwpioBei oto lNevikd Epnopiké Mntpwo tou Ynoupyeiou Avantu§ng kai
Enevduoewv pe apiBud pntpwou Ap.l.E.MH. 154558160000, enontevetar and tv Tpdneda tng
EAadog (Aladiktuakog Ténog www.bankofgreece.gr) kar unokertal otov Kodika Agovtoloyiag tng
EAAnvikng Evwong Tpanedwv (Aiadiktuakdg Tonog www.hba.gr).

B. MAnpogopieg oxetikd pe tov Anotapieutiké Aoyapiaopd «Anotapieiw Topa»

1. Xapaktnpictika tou AnotapieutikoU Aoyapiacpou:

* Noyapiacpdg yia 1I910TEG, HEow Tou ornoiou pnopouv va npaypatonoinfoulv pévo npdseig
nou e€unnpetolv toug okonou¢ tng anotapieuong [avalayelg (pe petpntd, emitayég Kal
Kdpta), katabéoeig (Pe petpntd, enitayéc, KApta Kal egPAcpata), KaBWG Kal HETAPOPES EVIOG
¢ Tpdnedag npog Aoyapiacpoug tou idiou dikaiouxou}

< Ai1dBeon anod to katdotnpa kabwg kal ané e/m banking
% Nopiopa thpnong Aoyapiacpou 1o eupw.
% Auvatdétnta katdbeong onoloudnnote Noocou.

% Aikaiouxog: Quoikd npoécwna dvw twv 18 etwv. Linv nepintwon nou avoiyetal pe
NEPICCOTEPOUG DIKAIOUXOUG, O £vag TouAdxiotov Ba npénel va éxel cupnAnpwoel to 18o £€tog
nAIkiag.

< O Aoyapiacpdg OSuvatar va ouvOeBei  pe avaAnnuikh  kdpta e duvatdtnta
avainyng/katdBeong oe ATM.

% O Aoyapiaopdg duvatal va ouvdeBei pe TUXOV UPIOTAPEVN XpewoTtikn kapta (debit) wg
deutepelwY Aoyaplacpog edv o neAdng diatnpei kal Aoyapiacpd nAnpwpwv. And tov
Anotapieutikd Aoyaplacpd 6a pnopolv va ektedolUvial péow tng debit povo ol
EMITPENOHPEVEG CUVAAAAYEG.

% Evnpépwon kivnong Aoyapiacpou péow tpipgnviaiou e statement A tpipnviaia¢ anootoAng
avuypdgou kivnong Aoyapiacpd .


http://www.bankofgreece.gr/
http://www.hba.gr/
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Enmitékio niotwtikoU unoAoinou:

‘Ewg 5.000 emitékio 0,30% (ZEMA 0,2553%)

5.000,01-10.000 enitékio 0,40% (ZEMA 0,3405%),
10.000,01ka1 avw enmitdkio 0,50% (ZEMA 0,4258%).

To emtékio tou Aoyapiacpou eival KAIpaKwtd kal avanpocappodetal cUppwva pe Ta
avagpepopeva otoug evikoug Opoug Xuvallaywyv tng Tpdanelag. To ekdotote IoxUoV €NITOKIO
Tou Aoyapiacpou, n évapfn, n An§n kar n xpovikh Pdon unoAoyiopoU Twv TOKWV, N
npepopnvia AoyicpgoU Toug, N MNPAYHATIKA €TACIA anddoon Kal TO XPEWOTIKO €MITOKIO
avaypdgovtal eniong otov lMivaka Enitokiwv KataBéoewv nou nepiéxetal oto TipoAdyio tng
Tpanedag.

Ektokiopég: Tnv 1n gpydoipyn tou endpevou phva.
Hpepopnvia Evap&ng YnoAoyiopou Tokwv: AuBnpepov pe tnv katdBeon.
Hpepopnvia An§ng YnoAoyiopou Tokwv: H nponyoupevn tng avaAnyng npépa.

Xpovikn Bdon unoloyiopou twv tokwv: O Adyog Actual/Etog 365 npepwv. Xtov apiBuntn
AapBavovtar o1 npaypatikéG npépeg (actual) kar otov napavopaocth to €tog 365 npepv.

Dopog eni twv tOkwV: ANd To NOCO TWV TOKWV NAPAKPATETal pOPOoG Nou anodidetal oto
Anpodoio, clppwva pe tnv ekdotote popoloyikn vopoBecia. O cuvieAeotng tou poépou
avépxetal onpepa oto 15%.

MpopnBeieg/é€oda kivnang Aoyapiacpou: 1oxUouv ta avapepodpeva oto TipoAdyio Tpanedikdv
Epyaciwv.

MpooBnkn cuvdikaloUxwv: O Aoyapiacpdg eival atopikog oto évopa tou nNeAdtn nou unofdAel
nv aitnon péow tou Internet Banking. NMpooBnikn cuvdikaioUxwv oto Aoyaplacpd yivetal pévo
péow twv Kataotnpdtwv kal cUPYPwvA PE TIG odnyie§ NOU NAPEXOUV TA KATACTAPATA. XTnv
nepintwon NpooBbnkng ouvdaikaloUxwy, kaBévag and toug véoug dikalouxoug tTou Aoyapiacpou
Ba pnopei va tov kivei pe Tg idieg akpifw¢ duvatdtnteg pe tov dikaiouxo nou tov avoige (Kovédg
Ailaleutikég Aoyaplacpog.

H Aeitoupyia kal n oupBaocn tou Aoyaplacpou diénovtal and toug 6poug tng aitnong
avoiypatog Aoyaplacpou kai toug evikoug Opoug Zuvaldaywv tng Tpdnelag, aviiypago
TwV onoiwv pnopeite va avadntioete otad katactApgata n oto Aiadiktuakd Tono tng
Tpdanelag (www.eurobank.gr).

To TipoAdyio Tpanedikwv Epyaciwv, onwg ekdotote avanpocappddetal kai 1oxUEl, gival
eniong avaptnpévo oto Aladiktuako Tono tng Tpdnelag (www.eurobank.gr) kaBwg kal oto
XWPO cuvVaAAaywVv twv Kataotnpdtwy.

2. EminAéov npovoépia AnotapieutikoU Aoyapiacpou*

Typpetoxn oe KAnpwon


http://www.eurobank.gr/
http://www.eurobank.gr/
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«» O 3IKa10UX0G CUPHETEXEI AUTOPATA oTNV €101KN KANPwonN, n onoia dlevePyeital NAEKTPOVIKA
kai diopyavwvetal and tnv Tpdnela evidg tou Oktwfpiou kdBe €toug oto nAaicio tng
MNaykéopiag Huépag Anotapicuong (31/10). And tnv kAnpwon avadeikviovtail ekato (100)
TUXEPOI, ol onoiol kepdidouv, wG dWPOo, TNV ek HEPoug TnG Tpdnedag pnviaia katafoAn oto
Aoyapiacpo tou KABe tuxepol — JIKaloUxou Tou nooou twv neviavia (50) eupw, yia toug
endpevoug dwdeka (12) ouvexeig pnveg.

+  O16pol tng kKAnpwong avagépovial avalutikd oto évruno «Opor KAnpwong Aoyapilacpou
Anotapieuw Twpay, to onoio diatiBetal and ta Kataotnpata tng Tpdnelag kai avaptdrai
kai otnv 1otooeAida tng (eurobank.gr).

*H kAApwon kai to €§ authg dpeAog napéxovtal €§ eAeubepiotntag, Oev anoteAOUV UNOXPEWTIKN
napoxn tng Tpanelag

I. MAnpo@opieg oxetika pe tnv AvaAnnukn Kapta (CASH CARD) MASTERCARD CIRRUS

Xapaktnpictikd tng avaAnntikng kaptag

1. Eidog Kdaptag: H cash card Cirrus eival avaAnntikn kdpta nou cuvdEetal Pe E€vav h NEPICCOTEPOUG
anotapIeuTIKoUG Aoyapiaocpoug n kail Aoyapiacpoug e§unnpétnong daveiou (oto €§n¢ n «Kdptay). H
Kdapta pnopei va xpnoiponoinBei anokAeiotika kar pévov: (a) yia avalnyelg kal kKataBEéoeig HETpNTWV
010 Zuvdedepévo AoyapIaopod HECW TWV AUTOHATWY TAPEIOAOYIOTIKWV pnxavay (ATMs) tng Tpdnelag
Nn AAAwV Napdxwv UNNPECIOV NANpwH®V otnv EAAGda n/kal oto e§wtepikd dnou n duvatdtnta autn
napéxetal kai (B) yia kataBéoei¢ petpntwv otov ev AOyw Aoyapiacpd pécw twv pnxavaov APS
(Automatic Payment Systems) tng Tpdnelag. H Kdpta 1ox0el yia 5 £tn péxpi kai to téAo¢ Tou pnva
HETA TNV NApodo twv névie (5) etdv Nou avaypdgetal 6’ auTAV KAl AVAVEDVETAl AUTOPATA and tv
Tpdneda.

2. EniBapuvoeig: H ékdoon kail n xphon tng Kaptag cuvendyovtai yia tov Kdtoxo tig eniBapuvoeig nou
avaypd@ovial avaAutikd 0TO avapTnPéVo OTA KATAoTNPATA Kal 0to O1adiktuako téno tng Tpdanedag
TpoAdyIo kKaBw¢ kal oto napdptnpa tng cupPaocng tng Kaptag.

3. Evnpépwon tou katoxou yia tnv kivnon tng Kdptag: O Kdtoxog duvatal va evnpgpdvetal
onotedNnote avagopikd PE XPEWOEIG/MOTWOoEIG nou éyivav pe tn xpnon tng Kdptag (6nwg ol
avaAnyelg petpntv Kai ol katabéoeig ota ATM tng Tpdnedag, ta €é€0da kal ol Aoinég eniBapuvoeilg
nou avagépovial oto napdpinpa Tng cUpBaong tng KAPTAG, Ol NPEPOMUNVIEG TWV Napandavw
XPEWOEWV), KABWE KAl TO UPOG TWV NPEPNTCIWV 0PIV AVOAAYEWY PETPNTWY, HECW TNG UNNPECIAG
«Europhone Banking», n tng unnpeciag «E-Banking» n t¢ unnpeciag «Mobile Banking» n
onoloudnnote KatactApatog tng Tpdnelag.

4. Aidpkeia — katayyeAia tng oUpfaong tng Kdptag: H cupaon tng Kaptag Anyer: (a) pe tn An€n tng
XPOVIKAG O1dpkelag 10xUog tng Kdptag, n onoia avaypdgetal oto owpa autng, £’ ocov Ogv
avavewdei autopdtwg and tnv Tpdneda cUppwva pe toug 6poug tng cupPaong tng Kaptag (B) pe tnv
akUpwon kai pn avtukatdotaon tng Kaptag petd ané aitnpa tou Katdxou, (y) pe katayyelia ek pépoug
tou Katdxou, onotednnote kal xwpi§ Tnv thpnon npoBeopiag, n onoia yivetal ye tnv napddoon tou
owpatog tng Kaptag oe onolodnnote katdotnpa tng Tpdanedag kai (8) pe éyypapn katayyeAia ek
pépoug tng Tpdnedag oe nepintwon (i) napdfaong ek pépoug tou Katdxou onoloudnnote épou tng
ouppaong n Ing Keigevng vopoBecsiag oxetikd pe tn Kdpta n/kal tv thpnon tou Xuvoedepévou
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Noyaplacpou h/kar tig ouvallayég nou dievepyouvtal pe tn xpnon tng Kaptag, (i) neplopiopou tng
dikalonpaktikng Ikavotntag tou Katoxou kai 18iwg unooAng tou oe dikaotikn cupnapdotaon, (iii)
onolacdnnote avakpifoug ShAwong npog tnv Tpdneda oxetikd pe tnv Kdpta h yeudoug dnAwong yia
onolodhnote anod ta oToIXEia Nou nepiéxovtal otnv Aitnon yia t xopnynon tng Kaptag.

5. O1 Tevikoi Opor Zuvalaywv (FOZ), 6nwg autoi ekdotote Ioxuouv, epappolovial
CUPNANPWPATIKA NPOG TOUG Opoug TG TnG cUpPaong tng Kdptag kail anoteAolv avandécnacto
pépog tng. O1 FOX tng Tpdnelag Bpiokovtal dIAPKWEG avapTnPévol oto O1adIKTUAKO TG TOno
(www.eurobank.gr) kai diatiBevtal kal and ta KAtacthPatd g.

A. Aikaiwpa unavaxwpnong — EknAnpwon tng obpBacng: a) Exete to dikaiwpa evtdg 14 npepoloyiakv
npepv and to davolypa tou AoyaplacpoU va unavaxwpnoete and tn cupPfacn avoiydatog tou
Noyapiacpou, xwpi¢ €§oda h onoladnnote enifdpuvon. H unavaxwpnon yivetal e Tnv urnoypagpn
kal napddoon ce onolodnnote Katdotnpa tng Tpdnedag tou evtunou nou Ba deite Napakdtw oto
MNapdptnpa 1. Ztnv nepintwon autn, n Tpdneda kAeivel to Aoyapiacpo kar akupwvel tnv Kdprta. B) To
dikaiwpa unavaxwpnong Ogv AOCKEITAl OTNV NEPINTWON MNOU &viO§ TOU MAPaAndvw XPOVIKoU
dlactApatog eite dievepynBei, HeTd and Npwtofoulia oag, NICTWTIKN gyypapn oto Aoyaplacpod pe
petagpopd n katdbson xpnpdtwv © autdv eite yivel npooBnkn ocuvdikalouxou, kabw¢g touto
Icoduvapei e exktéAeon anod pépoug oag tng cupPaong avoiypatog tou Aoyapiacpou. Eniong, n ek
pépoug oag evepyonoinon tng Kdptag n ouvdeon pe authv kal deutepou (ektdg Aoyaplacpou)
kataBetikoU Aoyaplacpou, epoOcoV Yivel EVIO§ TOU NApAndvw XPovikoU d1aCTAPATOG, IC0OUVAUET PE
ektéAeon and pépoug oag tng cupPBaong yia tnh xophnynon tng Kaptag.

E. Ynédeiypa SnAdwong unavaxwpnong. To éviuno Ppioketal napakdtw oto [lapdptnpa 1 tng
napouocag.

XT. Texvikd otadia cvaywng tng cupBacng

MNa tn ocuvayn tng cupPacng avoiypatog tou Aoyaplacpou kai xopnynong tng Kaptag 6a npénel va
akoAouBnoete ta PBApata nou epgavidovral otnv 006vn tou unoloyioth oag. MapdAAnAag, oe kGOe
Brpa, cag divetal n duvatdtnta, va d10pOwvete GPAAPATA NAEKTPOVIKOU XEIPICHOU, MATWVIAG TO
OXETUKO NAAKTPO.

Z. Apxg100étnon tng oupBaong — duvatétnta npdofacng

1. H Tpdneda, katd tnv nAgktpovikn unofoAn tng aIthoewgs, KATaypdgEel TNV NJgPOPNVIa, TV WpPad Kal
10 Xphotn tng unnpeciag Internet Banking nou unéBale tnv aitnon kal anodéxOnke toug cupatikoug
6poug tou Noyaplacpou kal tng Kaptag kai tnpei 10TopIkdTNTa TV eKOOCEWV TOU EVIUMOU HE TOUG
oupBatkoug 6poug tou Aoyaplacpou kai tng Kaptag (3nAadn tov apiBud kal tnv npepopnvia
ékdoong tou evtunou autol). O ouvduaopdg twv SU0 avwTéPw anoteAei TNV NAEKTPOVIKN
apxeloB€tnon tng ocUpfaong avoiypatog tou Aoyaplacpou kail Xophynong tng Kaptag.

2. 'Exete tn duvatdtnta va anoBnkeUoETe OTOV UMOAOYIOTA GAG KAl VA EKTUNWOETE TOCO TO NApOV
€viuno 600 Kal To éviuno pE Toug cupPatikolg opoug tou Aoyaplacpou kal tng Kdptag nou Ba
nepiéxel ta otoixeia oag. Eidikd wg npog to évtuno pe toug cupPatikolg 6poug, cag cuvIoToUPE va
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npofeite otnv anoBnkeuon n/kai ektunwon auth npiv npofeite otnv enidoyn «Opiotikonoinon
AoyapiacpoUy, KaBwg PETA TNV oploTikonoinon Oev NAPEXETAl TEXVIKA N duvatdTNTa TNG NApandvw
anobnkeuong h ektinwong. e kABe nePinTwon, YNOpPEite PETA and OXeUKO aAitnpd odg PHECW TNG
unnpeociag Internet Banking, va AdBete tn ouykekpipévn €kdoon Tou eviUNou PE Toug cupPBatikoug
6poug tou Aoyaplacpou h kai xopnynong tng Kdptag (xwpi¢ ta otoixeia oag) kabwg kai va
EYPAVIOETE KAl EKTUMWOETE TA OTOIXEIA TNG ditnong oag yia to dvolypa tou Aoyaplacpou n kal
xopnynong tng Kdaptag péow tng enmdoyng «lotopikd Kivhcewv» tng unnpeciag Internet Banking.
EminAéov, éxete tn duvatdtnta va AdPete and onolodnnote katdotnpa Eurobank enavektinwon tou
€VTUMNOU NOU MEPIEXEI TA OTOIXEIO 0AG KAl Toug cupfatikolg 6poug tou Aoyapiacpou kal tng Kdptag.

H. Ynnpecia diaxsipiong napanévwyv tng Tpanelag

H AieiBuvon Ixéoewv pe toug MNMeAdteg anoteAei tnv appddia unnpecia tng Tpdnedag p€ow tng onoiag
pnopeite va aneuBuvBeite otnv Tpdneda yia tnv eniAucn onoloudnnote NPoANPATog h napandvou
oag. MAnpéotepn evnpépwon yia tnv ev Adyw unnpecia kal tnv diadikacia unofBoAng napandvwy
undpxel oto Aiadiktuakd Téno tng Tpdanedag.

©. MAnpopopieg nov agpopoulyv Ttnv Nnpoopuyn

Q)¢ KATAVAAWTAG €XETE TO SIKAIWHPA NPOCPUYNG OE PNXaviopoUs e§wdIKACTIKAG eNIAUCNG TUXOV
dlapopd¢ ocag¢ pe wnv  Tpdneda, onw¢g eivar o XuvayopoG tou KatavaAwtn
(www.synigoroskatanaloti.gr), otov onoio pnopeite va npoo@uyete eyypdPws, n Katd
nepintwon appédia enitponn @IAIKoU Olakavoviopou oUppwva pe to dpbpo 11 tou v.
2251/2004, kabw¢ kai o Mecohapntng Tpanedkwv kal Enevdutikcdv Ynnpeoidv (www.bank-
omb.gr).

NMAPAPTHMA 1
AHAQYH YNMANAXQPHIHE

ZupnAnpwote, unoypdyte kal napadwote th ANAwon auth oe onolodhnnote katdotnpa tng Tpdneldag,
povo otnv ngpintwon nou enbupeite va pataidoete tn XUPPaon Avoiypatog tou Anotapieutikou
Noyapiacpou «<ANTOTAMIEYQ TQPA>».

Mpog tnv Tpaneda Eurobank A.E

Kataotnpa:


http://www.synigoroskatanaloti.gr/
http://www.bank-omb.gr/
http://www.bank-omb.gr/
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Eyd, o/n KATwO1 UNOYPAPWV/UMOYPAPOUGT.......cuceeceemenierrenseasesesseaseneeneasessensenne (emiBeto)
............................................. (OVOHQ) TOU ecereerreeeireieirseisseseisssisssesesssesssssssssessneens (MATPWVUHO), Ol10

TOU Napovtog Pataidvw tn LupBaocn Avoiypatog tou Anotapieutikol Aoyapiacpou
«AMNOTAMIEYQ TQPA»>.

Toénog, Hpepopnvia

Ovopatenwvupo, Ynoypagpn



