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‘Opoi1 & MNpoiunoBiceig
MpowOnukng Evépyeiag

«MpowBnon avoiypatog “KaBnpepivol Aoyapiaopou Plus”, péow tng unnpeciag “Digital

Customer Onboarding” ot véoug (pn ugiotdpevoug) neAdteg tng Tpanedag»
loUviog — ZentépPpilog
2024

H avovupn etaipeia pe tnv enwvupia «Tpdneda Eurobank Avovupn Etaipeia» (epe€ng «n
Tpanela»), pe Ap.l.EMH. 154558160000, nou edpevel otnv ABnva, 0d36¢ OBwvog ap. 8,
dlopyavvel, katd to xpovikd didotnpa and 01.06.2024 iwg kar 30.09.2024 (spefng «n
MpoBseopiax), tnv npowbntkn evépyeia «MpowOnon avoiypatog “Kabnpepivod Aoyapiacpoi
Plus”, péow tng unnpeciag “Digital Customer Onboarding”, oe véoug (pn upiotadpevoug) neAdteg
wng Tpanedag» (epefng «n Evépyeiar), pe dwpo cikool névie (25) eupw €niotpopn (epegng «to
Acdpo») péow tou npoypdappatog eniBpdfeuong katdxwv kaptwv Eurobank €niotpopn (epegng
«to Mpéypappa»), cUPPWVA HE TOUG KATWIEPW AVAAUTIKA MEPIYPAPOPEVOUG OPOUG Kal
npounoBéoeig:

1

MpounoBéoeig — Tponog Tuppetoxng: Xinv Evépyeia cuppetéxouv autépata 6Aol ol Véol
neAdateg tng Tpdnedag, epdoov NAnpoUV TI§ NAPAKATW NPOUNOBECEIG CUPPETOXNG CWPEUTIKA
(eEeENG «OI ZUPPETEXOVTEGY) Kal, EIBIKOTEPT, EPOOOV:
A.l. npoxwpnoouv oto avoiypa “KaBnpepivoi Aoyapiacpou Plus” (epe€nc «o
Noyapiacpég»), péow tng unnpeoiag ‘Digital Customer Onboarding” tng Tpdnedag, evtog
ng NpobBeopiag kai
A.2. katd tn didpkela tng PivieokAnong, nou Ba npaypatonoinBei pe ekNPOCwWNo NG
Tpdanedag oto NAaicio NICToNoiNoNG TWV CTOIXEIWV TOUG, EVNHEPWOOUV TOV EKNPOCWNO TNG
Tpdanedag ot éxouv evnpepwBei yia tnv napolca nNpowbdntikn evépyela avapépoviag Tov
KwOI1KkS NpooPopdg «25€3wpPo».

2 Awpo: O)oi o1 Zuppetéxovieg (mou NAnpoUv cwpeutikd T und 1 avwtépw avapepOPEVES

npolUnoBéceic) Ba AdBouv wg Awpo, oto nAaicio tng Evépyeiag, eikool névie (25) esupw
€motpopn (epefn¢ «to AWpPo ») PECW TOou NPOoYyPAPPAtos eniBPABEUCNG KATOXWVY KAPTWV
Eurobank €nictpopn (epe€nc «to Mpdypappar) pe 10xU yia e€apyupwon éva (1) xpdvo and tnv
niotwon tou Awpou (cUpgpwva pe Toug dpoug tou MNpoypdupatog).

Anédoon Awpou: H nictwon tou Awpou (twv eupwd €niotpopn), otoug Zuppetéxovtes (toug
véoug neAdteg Nou NANPoUV CWPEUTIKA TIG napandvw und 1. avagepdpeveg npounobéoceig),
Ba npaypatonoinBei to apydtepo péxpi kai tg 31.10.2024, ot evepyn, npo névie (5) touhdxiotov
and tov xpovo Mictwong Twv eupw €NICTPOPN NPEPWYV, NICTWTIKA N XPEWOTIKA KAPTA nou
ouppetéxel oto Npodypappa, epdoov o nehding dev Ba napouaciddel An§iINpOOecpeg OPEINEG
npog tnv Tpdneda Katd to XpOvo TNG NICTWOoNG.

MNa toug tpdnoug e€apylpwong twv eupwd €niotpoPn kai yevikd yia to [lpdypappa
evnpepwOeite avaAutika oto https://www.eurobank.gr/epistrofi.

4. Ynnpeoia Digital Customer Onboarding: [lepicodtepeg nNAnpogopieg OXetkd pe

Oladikacia avoiypatog “KaBnpepivou Aoyapiacpou Plus” péow tng unnpeciag “Digital
Customer Onboarding’, pnopeite va Bpeite oto
https://www.eurobank.gr/el/retail/ilektroniki- trapeziki/mobile-and-apps/digital-customer-
onboarding/upiresia-digital-customer- onboarding.

5. EuOuvn: H eubuvn g TpaneZac neplopidetal anokAgIoTIKA kal povo otn d1dBeon twv Awpwv.

H Tpdnela dev @épel kapia ubuvn, noivikh n aotikh, Npo¢ onolovdnnote (Xuppetéxovta,
neAdtn g N TpPito), yia onolodnnote atuxnpa NBeAe cupei kai/n anla kai/h yia onoladnhnote
owpatlkn N AaAANn BAGPBN NBeAe npokAnBOei e autoug oxauZopavn dpeoca n éppeca pe 1o Awpo,
TN XpHhon tou h yia onoladnnote dAAn aitia. H Tpaneda h o1 S1euBuvtég n ta oteAéxn n ol
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undAAnAol autng dev pépouv Kapia anoAutwg euBuvn yia onolodNMNoTe VOUIKO N NPAYHATIKO
eAdTtwpa undpxel h napouciactei oto Awpo.

Aikaiwpa Apvnong ZuppEtoxig: O1 Zuppetéxovieg, ol onoiol dgv anleupouv va ouppetdoxouy
otnv Evépyeia, pnopouv va to dnAwoouv unofdAAoviag oxetikn ONAwon, NPO@OopPIKN N
éyypaepn, npog tnv Ynnpeoia TnAepwvikng EEunnpétnong EuroPhone Banking, otov
TNAEPWVIKO apiBpd 210.95.55.000, péxpr ka112.10.2024.

‘Opoi1 — Tpononoinon — Mataiwon: O1 napdvieg 6poi eival kal Ba napapeivouv diabéoipol

péxpr  kar  31.10.2024 ota kataothpata ng  Tpdnedag, kabwg kar  oto
https://www.eurobank.gr/-/media/eurobank/pdf/campaigns/oroi-energeias-
kathimerinou-logariasmou-plus-se-neous-pelates-jun-sep-24.pdf . H Tpdnela dikaioutal
va pataiwoel tnv Evépyeia n va tpononoinocel toug napdvieg 6poug kal npounoBioeilg
OUMHETOXNG, EPOCOV CUVTPEXEI onouddaiog AOYog, Katoniv avaptnong OXETIKNG EVNPEPWONG
otnv Iotocedida ng https://www.eurobank.gr/el/retail/ilektroniki-trapeziki/mobile-and-
apps/digital-customer- onboarding/upiresia-digital-customer-onboarding.

H Tpdnela dev avalapPdavel onoladnnote €uBuvn avagopikd pe onoladnnote TEtola
petafoAn. Ze kABe Tétola NEPINTWON Ol LUPPETEXOVTEG OEV AMOKTOUV yia Tov Adyo autd kavéva
dikaiwpa yia anodnpiwon, oute €éxouv kanoia dAAn a&iwon évavt tng Tpanedag.

Mpoownika Aedopéva: H Tpanela OnAwvel 6t enefepyddetal npoownikd Oedopéva Twv
ZUMPETEXOVTIWY oUPPwVa Pe ta 6oa avagépovtal oto «Evtuno Evnpépwongyia tnv ene€epyaacia
npoocwnikwv dedopévwy tng Tpdnelag Eurobank A.E. cupgpwva pe tov Kavoviopd (EE) 2016/679
KAl TN OXeTKN EAANVIKN KAl evwoiakn vopoBeciay nou gival avaptnpévo otov d1adiktuakd téno
autng https://www.eurobank.gr/el/gdpr-prosopika-dedomena kai diatiBetal o€ évtunn poppn
Kal and ta Kataotnpatd tng.

AvenipuAaktn Anodoxn: H cuppetoxn otnv Evépyeia cuvendayetal tnv nAnpn kai avenipuAaktn
anodoxn Twv Napoviwy 6pwV wG NApaAtiBevial avwtépw.
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