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NMPOTEPAIOTHTA
otnVv npootacia & tnv anpookomntn eEunnpETnon
H Eurobank unnpetel anod tnv mpwtn oty to koo MENOYME IMITI ko Tig

nPpWTOoBoUAleC oTtNPLENC T™NC €AANVIKAC OLKOVOULOC OTNV E€KTAKTN, OUOKOAN
GuYKupia rtou tPoKaAEL n e€anAwaon tov COVID - 19.

JUPUETEXOVTAG OTn OUAAOYLKN €BVIK Tpoomabela yla TNV QAVILUETWTILON TNG
navOnULKNE Kplong kaL tn otnpLén, EUMPAKTIWG, TOU cuoTAUATOG SNUOCLaG UYELlag amo
Tov COVID - 19, nA\Be oe cuvevvonon e to Yroupyeio Yyelag kat tnv EBvikn Kevtplkn
Apxn MpounBswwv Yyeiog (EKAMY) kal mpoxwpnoe otnv npocdopd VOOOKOHELAKOU
€EOMALOHOU KOlL UYELOVOLKOU UALKOU KOTA TLG UTTOSELEELS TWV aploSLwv Popéwv.
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METPA MNPOZTAZIAZ

> HEurobank éAafe apeoa kB eruBePAnévo Kat tpoBAENOUEVO LETPO YLa THV TIPOANYN Kalt
NPOooTAcia TWV MEAATWY Kal TWV £PYQ{OMEVWV TNG TNPWVTALG AanoAuta Tig odnyieg Twv
appodiwv Apxwv.

v' 'H6n epydlovtan £§ amootdocws nepinov 4.000 spyaldpevol, Pe OAEG TG MOVASEC TNG
Tpanelag va eival og TAAPN Kal anpookomtn Asttoupyia oe 6Aa ta enineda, kablotwvtag
Vv Eurobank pia ano tig Alyeg etalpeieg otnv EAAASa pe t6c0 uPnAd mTocooTto epyalopEVWY
o€ KaBeoTwg TNAgpyaciag katd t SLtdpKela TnG Kpionc.

V' 310 MAa{OL0 TWV EKTOKTWV HETPWY, £E00PAAIOTNKE N AMOUAKPUOUEVN TIPOoBaon yia Tepimnou
60% KOTA LECO OPO, TO OTIOLO AVEPYXETOL £WG KOl 0TO 80% OE OPLOUEVEC KEVTPLKEG UTINPECLEG.
AflomonOnkav pe amolutn emnutuyia collaboration tools yla ouvavtioslg €§ anooTACEwWS
wote n Tpanela vo MOPAUEVEL TIANPWC AELTOUPYLKN ATIO TNV TPWTN MEPA AKOUN KOL UTIO TLG
Tapouoeg SUOKOAEC CUVONKEC.

MapdAAnAa, uloBetnBnke T0 HOVTEAO NG £dedpeiag, TOOO Yyl TPOANTTIKOUC AOYOUG
TPOOTAOLOC TNG LYElag TwV epyaloHEVWY TNG, OGO Kal YLa TOV TEPLOPLOKO TOU CUVWOTLOUOU
KoL TwV ouvaBpoloswy Kal pe EWTEPLKOUG TIEAATEC OTOUG XWPOUC Epyaciac.

Afilel va emonuavOel otL n Eurobank Aettoupyoloes oe kaBeotw¢ work@home pia
eBdopada, mpv, avakowwBouv ta KuBepvnTika PETPa yia To lockdown, evw 0An n Staxeiplon
€ylve amoAUTwe Pnolaka, péow tng mAatdpoppag SAP Success Factors woTe va opyavwveTaL
OTPOOCKOTITO O TIPOYPAUUATIONOC TWV EpyAcLWV KaBe povadac.
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i Sz

V' 18waitepn pépluva 860nke, e€apxnc, oe epyalopévouc tnG Tpamelog OV AVIKOUV O€
eunaBeic opadeg, LEOW TNG AUEONG QMOUAKPUVOHG TOUC Ao TNV gpyacia.
Me otdxo tn otiplén tou ouvolou Twv epyalopévwy cuotddnke véo Help Line amo
e€eldlkevuévn opdda Latpwy Kat evioxubnke n TnAedwvikn Fpapun YmootnplEng, omou
Eumnepot Puyxoloyol mpoadépouv Bonbela oe 6oa BEpata anaoxoAolV Toug epyaloEVOUCG.

v" EvioxUOnKov to HETPO MPOCTACIAG OTO SIKTUO KOTAOTNATWY, TA OO0 TLAPAUEVOUV OF
Asttoupyia o€ OAn TN Xwpa pe eEAeyxOopevn npocfaon.
AmoAupavenkav, TTPOANMTIKA, OAQ TA KT(pLA, TO MPOOWILKO £POSLACTNKE HE UAOKEG Kal
QUTTOAU LOVTLKA EVW TIPOYLATOTIOLELTOL SLAPKIG, EVIOXU LEVOG KOl OXOAOTIKOG KABPLOUOG TV
XWPWV epyaciag — 16lwg Tou SIKTUOU TWV KATACTNUATWY — CUUIEPAAUPBAVOUEVWY TwV ATM.

v' 3e 6)\o 10 Siktuo Kataotnudtwy tornoBetriBnkav edikd xwpiopata (Plexiglass) mavw otoug
TIAYKOUG TWV TOMElWV €EUTINPETNONG SNULOUPYWVTAG EVOV QTTOTEAECUATIKO Gpayuo oTa
otayovidia mou dtaokopmilovtal Katd tnv opAia, mpootateovtag TG00 ToV TEAATN 000 Kal
ToV €pyalOPEVO KATA TN SLAPKELD TWV CUVAAAQYWV.

v Ta oteAéxn Twv KOTAoTNUATWY elvat otn 8tdBeon twv MeAATWV PE 0TOXO TN BEATIOTN KoL
aodpaln eEuntnptnon touc. MNna tnv acpaieira 6Awv, n Eurobank epappolel enakpfwg to
oUvVoAo Twv 0dnyLwv tou EOAY.

> Evepyomolei €ktakta METPA OTAPLENG EMIXELPHOEWVY KOl VOLKOKUPLWV yla Tn SteukoAuvon
QTTOTIANPWUAC SAVELOKWY UTIOXPEWOEWV.

> EumAoutilel Stopkwg TG StabBéotpeg PndLlakég unnpecieg Kot AELTOUPYLKOTNTEG TTOPEXOVTAG
omAEG Kal aodpaleic AUOELC PEOW OAWV TWV eVAAAAKTIKWY PNdlakwyv KavaAlwy yla Tnv
OTPOOCKOTTN OLEVEPYELX TNCG TAELOVOTNTOG TwV cuvalAaywv, Xwpl¢ va amatteitat dpuolkn
Tiapouaoia MEAATWVY O KOTAOTNHA.
MNa napadeypa, n Suvatdtnta SHAWONG - péow tou e — Banking - 6TolxElwV ETTAYWV yLa v TUXOUV
NG avaoTOARAG TPoBeoULWY Epuddvion Kot TTANPWUNG, BACGEL TNG OXETIKNAC amd 30/03/2020 MNpdaéng
NopoBetikol NMeplexopévou - MNM- (DEK A'75), n omoia SLATEBNKE OTIC EMIXELPAOELS UE
«Tpootateuouevouc» KAA (GUCLKA KoL VOULKA TTPOCWTIAL).

> MpoayHatonolel eVEPYELEG evnUEPWONG KoL €uaodnTomoinong Twv TMEAATWV yld ThV
MPOOTACLO TOUG OO SLOSLKTUOKEG QTTATEG KOLL OTO TTWG VOL TTPALYLOLTOTIOLOUV ayopEG online pe
aocddAsia.

> A0 TNV MPWTN OTYUA Kol cUudbwva pe TNV anddaocn tng Evwong EAAnvikwy Tpamelwv yla
arnoduyn CUVWOTLOUOU OTO KOTAOTHHOTA 0TO MAQCLO TtpooTAGiag TwWV EPYA{OUEVWV KOt TWV
cuvallacoopevwv AEN mpaypatomololvial ota Kataothpata tng Tpamelog pe Guolkn
napouoia ot akoAouBe¢ ouvaAlayEg: Avalnelg petpntwyv €wg €400, KATABEOELG LETPNTWY
€wg €1.000, mMAnpwpég Aoyaploopwv Tpitwv (dnuooclo, evépyela, UOpeuon, thAsdwvia,
ouvépounTik) tnAedpacn, aodAAElEG, K.ATL), €vNUEPWON AOYOpPLACUWY - KLWVHOEWV Kol
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A0y W curobank

uroAoinmwv - BBAlapiwv. OAeg auTtég oL ouvaAlayEg eival SLOBECIUEC HEOW EVOANAKTIKWVY
Sdwtuwv (ATMs, e-Banking, Eurobank Mobile app).
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H aueon avtamokplon oTLg EKTAKTEG ouVONKeg ou mpoékupav nrav éva “stress test” moAAwv
TAXUTATWVY yla v Pndlokn etoluotnta tou Oupilou, n omola Atav ot TETolo eminedo mou
enétpePe va opyavwBel, oe eAdxloto xpovo, €vag Pndlakog TPAMe(KOG OPYAVIOUOG TIOU
OVTLUETWT{EL QUMOTEAECUATIKA TNV TPWIOYVWPEN OUTH KatAotoon. TG SUOKOAEC QUTEG
ouvOnkeg amodeixBnke KaBopLOTIKA N oTPATNYLIKY OTOXELon Tou eixe n Tpanela ta teAeutaia
XPOVLa yla TNV €MLTUX, otadlakn petaBaon otnv Yndlakn emoxn.

H Eurobank, mou ouumAnpwvel ¢£tog 20 xpovia mapouociag otnv Yndrakn Tpamelikn,
TpOYHOTOMOlNCE Kol Tpaypatonolel afloAoyeg emevlUOEL yla va e€eAxBel otnv Mo amAn,
Pnolomonuévn tpamnela otnv EAAada kat tn NotioavatoAikr Eupwrn. Tnv teAeutaia tpLetia €xet
enevdUoeL Avw TwV 150 EKATOHMUPLWV EVUPW O £pya TEXVOAOYLOC, EVW TO TTAAVO TEXVOAOYLKWV
enev8UOEWV ouveXLlETAL PUE LOXUPH SUVAHLKNA KOL TNV EMOEVN TPLETIAL.

To Group IT £xeL pete€ehixBel Ta tehevutaia xpovia o€ €va TOAUSLAOTATO OLKOCUOTN A UTIOSOUWV
Kat de€lotitwy, oto omoio 600 EELOKEVHEVOL EMOYYEANATIEG OTO XWPO TNG TEXVOAoyiag - o€
ouvepyaoia pe €va OIKTUO ouvepPyaTwV EAANVIKWV ETOLPELWV TANPOGOPLKAG - uTtootnpilouv
OTOTEAEOUATLKA TLC EYXWPLEG Kall, CUVOALKQ, TIG SleBveic Spaotnpldotnteg tng Tpamnelac. H umodoun
Tou SnuoupynBbnke OAa Ta TPONYOUHEVA XPOVIO TOOO OE TEXVOAOYLKO OCO Kal oto emimedo
avBpwrivou SuVapLKOU, ATAV O KATAAUTLKOC TAPAYOVTIAC TIOU EMETPEPE TNV ATMOTEAECUOTIKNA
Slaxeiplon Twv akpaiwv EKTAKTWVY oUVONKWV TNG TpEXouoa Kpiong.

H Eurobank Ba ouvexiosl va oTéKeTal 0To MAEUPO TWV MEAATWV TNG, TOOO HE T SIKA TNG HEOQ
000 KOl GUMLHETEXOVTOG OTNV £OVLKK) MPOOTIAOELA KOl OTAL TTPOYPAHATA TNG KUBEPVNONG yLa TN
oTNPELEN TWV EMIXELPNOEWV, WOTE VO OVILHETWILOOEL KoL autr n Kpion. AlapKnG oTtoXog tNng
Tpanelag civar va cupBalet otnv emiotpodn TNG KOAVOVIKOTNTOG KOL TRV avatafn tng
OLlKOVOuLaG.
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AZQPAAHZ EEYNHPETHZH AMNO ANOzTAZH

Ta Pndrakd péoa ya 16twteg

» Afloonueiwtn ival n Stebpuvon tng NAEKTPOVIKAG MEAATELAKAG BAONG KOTA TN SLdpKELA TG
kplong tou COVID - 19.

v 0 Mdptiog ‘20 ékAeloe pe TN HEYAAUTEPN, £WC oApEPQ, Xpron ota PndLakd KavaAla Tng
Tpanelag kabwg avéndnke n avaykn Slekmepaiwong KaBnUePLVWY CUVOAAQYWVY KOL AYOpwWVY
ayaBwv ¢ amootdoews (e-Commerce / online shopping). Zuykekplpéva, onuelwdnke
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i Sz

avénon xpnotwv ota Pndraka kavaiia katd 32%, oc oxéon pe tov Mdaptio tou ‘19 kat
el81ka oto Eurobank Mobile App ab§non katd 51%. Eival evOeIKTIKO OTL TNV TEAEUTOLA PHEPQ
Tou Maptiou oxedov 1.800 meAdteg ocuvaAddoocovtav and ta Yndlaka Kavaiia ova
AenTo.

v" H mAelovOTNTA TWV VEWV XPNOTWV KOL EVEPYOTIOLOEWY UIOPEL VL AMOKTAOEL IPOoBaon 6To
e-Banking kat oto Eurobank Mobile App, xwpig va xpelaotel va eEABeL amod To OTiTL TOUG
(Digital Onboarding). Evoelktikd TnG Suvapkng ivat otL anod tnv 28" Maptiou Kal Enelta
Kataypadetal TPUTAACLACHOG O0TO puBUO TWV VEWV eyypadwv KoL EVEPYOTIOL|CEWV
KWSIKWV, evw, €ldlka o puBudg eyypadwv nou épxetal péow Digital Onboarding €xel
oXe80V oKTANMAQOLAOTEL, O OXEON LE TNV KAVOVLKI poN TIpLv TV rmavdnpuia!

Ta mopandavw amoteAéopata emtelxbnkav xapn ot MpwtoBoulieg mou avéhaBe n Eurobank
wote, 6ool dev gixav e€aocdalioel mpooBacn otnv NAEKTPOVIKA TPATEIKN, VO TNV OTTOKTGOUV
Aueoa ywa va aflomoljoouv gUKOAa, yprnyopa Kol pE aoddAlela OAEG TIG SUVATOTNTEG TOU
npoodépel n Tpanela yia NAEKTPOVIKEG ouVaAAayEg amd OAa ta evaAAAKTLKA Siktua, TO e —
Banking, To m - Banking ano kwntd tnAédwva kai tablet, to V-Banking, anodeuyovtag to
GUVWOTLOMO OTA KATOLOTHLOTAL KOLL TN XPHON HETPNTWV.

» H Tpanela evnuépwoe 550.000 rteAdteg TG ToU £xouv KApTeC Eurobank, aAAd OxL KwWSIKOUC
NAEKTPOVIKAG TPATEILKAG, Yl TO WG UIMOPOUV VAl ATTOKTAOOUV TpOoBacn otnv NAEKTPOVLKNA
TPaMellk amd ToV UTTOAOYLOTH N TO KLWVNTO TOUG, XWPLG va amatteital ¢uoikr mapouvasia oto
KOTAOTN L.

> EW81Kd yLa Toug pn e§otkelwpévoug otn Xprion UndLlakwv pHEcwv MEAGTES, OTIWE NALKLWUEVOL
Kol EVAAwToL cupmnoAiteg pag, n Eurobank avélofe mpwtoBouliec wote eUKOAQ, ypriyopa Kot
amA@, epocov €xouv SnAwaoel tov aplBPo Tou Kivntol Ttoug TnAedwvou Kol €XOuvV evepyn
XPEWOTLKA N TILOTWTIKN KAPTO OTO OVOUA TOUC, VO UTTOPOUV VO TIPOYHOTOTIOLOUV OAEC TLC
KaOnuePWVEC TOUC ouvallayeEg, pévovtag omitlt. Emiong, dnuiovpynoe amAég odnyieg oto
Eurobank.gr yia va BonBnoet otnv oAokAnpwon twv Pndlakwv Tou¢ cuvaliaywv, BRua —

Brua.

> Oumeldreg unod€xOnkav Betikd T mpwtoBoulieg tng Tpdamelag. EVOEIKTIKA:

v Meta§0 16/03 - 06/04/2020 enovekd60nkav kwdikoi e — Banking and mepinouv 18.000
neAAteg, oL omoiol yla peyaio Staotnua dgv xpnouomolouoay TNV UTNPECIA Kal oTnv
TAELOVOTNTA TOUC Tpaypatomnoinoav petadopé xpnuatwyv (oe Aoyaplacpoug Eurobank),
eUBaopata KoL TANPWHUEG.

v' ‘Eva 40% twv riehatwv mou ékavayv Digital on Boarding, uetd tov neploplopd kukhodopiog,
elval mavw amo 55 €Twv, 0TavV T0 TOCOOTO TNG 181G NALKLAKAG Kathyoplag TV mponyoUevn
nepiodo Nrav katw anod 20%!

> Meydho evladépov mapatnpeital emiong oTig VEEG UNNPEGIEG TwV PNDLAKWY KAVOALWV:
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i Sz

v" Méow tou e-Banking kot tng umnpeoiag avouytric tparmelikic Account Aggregation, ot
neAdteg tng Eurobank pmopouv va €xouv otnv 086vn Tou UTIoAOYLOTH TOUG, HEow aodaloug
SLaouvdeon , TN CUVOALKN ELKOVO TWV UTIOAOIMWY, KABWG KL TLG KLV OELG, O KATOOETIKOUG
AOyapLOoHOUG KAl TILOTWTLKEG KAPTEC TTOU SLatnpolV o€ omoLadnTOTe EAANVIKI) CUCTN KN
tpanela.

v" H evepyonoinon tng véag unnpeoiag tou Eurobank Mobile app, Cards Control, péow tng
OToL0G Ol KATOXOL KAPTWV TLOTWTLKWY, XPEWOTIKWY KaL TPOTIANPWUEVWY KOPTWYV OTTOKTOUV
HLOL OELPA MO UTNPECLEG EAEYXOU TNG KAPTAG TOUG Ko SLEUKOAUVONG cuvaAlaywv, €ixe
Olaitepa Betikr) unodoxn, He 10.000 gyyeypOopUEVOUG XPNOTEG yla TO Slaotnua omno
16/03/20, nuepounvia mou dlatébnke n uninpeoia, €éwg 08/04/2020.

v" YrevOupiletal ot n avénuévn ektéleon cuvaAlaywv pEow TwWV PNOLOKWY KOVOALWY,
puropel va efunmnpetnBel pe TMPOVOULOKA TIHOAOYNon Ot TMANPWHEG Kal METADOPEC
XPNHATWY, HECW TWV VEWV TIAKETWY OUVSPOUNTIKWV TPOYPOMUUATWY UTINPECLWVY KoL
TPANeQIkWV ocuvaAlaywv. MNpokettal yia ta poypdppoto “Advanced for Business” yla toug
ETUXELPNUATIEG TIEAATEC Kal «e-ZuVaAAAYECH yla TOUG I8LwTeg, ta omola Nén mapeixe n
Tpanela.
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Ol KAPTEG

> Exel EeKVAOEL N AMOOTOAN — SWPEAV - OTO OTILTL, TAXUSPOUIKA, VEWV XPEWOTIKWY KOPTWV OE
TMEAATEG YL VA EKSWOOUV ApECA KWOLKOUG NAEKTPOVIKWY CUVOAAQYwWV oAAG Kal ylo va
UMOpPOUV VA TIPAYUATOTIOW|00UV aVEMADEG MANPWHUEC. H €vepyomoinon TwV XPEWOTIKWY
KOPTWV KABwG KaL N anoktnon KwdKwv Kal n evepyomnoinon e — Banking, elvatl Suvatég, péow
aodpaAouc dtadikaaoiag, xwpic duoikn mapouasia Tou TTEAATN OTO KATACTNLAL.

> H enavékdoon NG XPEWOTIKAG Kaptag Adyw anwAewag, ¢HOopdg R kAomhg, Oa
TipayUaTomoLlElTal Xwpi¢ Xpéwon péxpt T¢ 30 Ampliou 2020 esvw, Xwplg XpEwon
Tipaypatonoleitat kat n emavékdoon PIN.

> To 6plo Tou Moooy Twv aveénadwyv cuvaAlaywv Kaptwv xwpic tn xprion PIN sival avénuévo
ota 50€ ano ta 25€ (¢éwg 31/05/2020).
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Kat tnAedwvika...

H Eurobank, oto mAaiolo e€unnpétnong Tou Kowou pe €€ amooTAcews cUVAAAAYEC, TIPOOPEPEL TN
duvatotnNTa OTOUC TEAATEG TNC VO QVTIATIOKPLOOUV O UMOXPEWOCEL, TOUC TPOC TOo Anudoio
TIPAY LATOTIOLWVTOC SWPEAV, XWPLG TN XPNON KWAKWY, AUECO KOL OAQ, L0 OELPA TIANPWHWVY UE
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https://www.eurobank.gr/el/retail/ilektroniki-trapeziki/e-banking/ti-mporo-na-kano/elegxos-oikonomikon-proionton-ebanking/account-aggregation
https://www.eurobank.gr/el/retail/ilektroniki-trapeziki/mobile-and-apps/mobile-apps/eurobank-mobile-app
https://www.eurobank.gr/el/business/proionta-kai-upiresies/proionta-upiresies/epixeirimatikos-logariasmos-kai-cash/pliromes/programmata-upiresion-sunallagon
https://www.eurobank.gr/el/retail/ilektroniki-trapeziki/upiresies-kai-pliromes-ilektronikis-trapezikis/oi-online-pliromes-sas/e-sunallages
https://www.eurobank.gr/el/retail/ilektroniki-trapeziki/e-banking/genikes-plirofories/pos-apoktate-online-kodikous-sundesis
https://www.eurobank.gr/el/retail/ilektroniki-trapeziki/e-banking/genikes-plirofories/pos-apoktate-online-kodikous-sundesis
https://www.eurobank.gr/el/retail/ilektroniki-trapeziki/e-banking/ti-mporo-na-kano/pliromes-me-e-banking-i-meso-europhone-banking

i Sz

XPEwon Aoyaplacpol 1 MIOTWTIKAG KApTag, TNAePwvikd péocw tou Europhone Banking (210 -
9555000), untnpecia mou eival dtabéoun 24 wpeg to 24wpo, 365 NUEPEG TO XPOVO.
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Evnuépwon & ekmaidsvon neAatwv

> YAomowoUvtal, CUCTNHUOTIKA, EVEPYELEC EVNHEPWONG TWV TIEAXTWV HE XPNOTIKEG TIANPodOopieC
TOOO ylo TNV MPOOoTACia TOUG 000 KoL Yo cUVAAAQYEG TTOU TouC adopouv.
https://www.eurobank.gr/el/covid-19/security-awareness
https://www.eurobank.gr/el/covid-19/pos-kanete-agores-online-me-asfaleia

» Elval evdelktiko otL xpnotponowwvtag e-mail, viber kat SMS, n Eurobank £€xetL 16n emkowwvAoeL
LE MEPLOCOTEPOUC Ao 1,8 ekatoppupla eAateg, evw Snuovpynoe oto eurobank.gr & social
media €161k EvOTNTA Yyl TNV QUECN KOl QTOTEAECUATIK EVNUEPWON TWV TIEAATWV TNG, UE
avOAUTIKEG 08nyieg «mAorlynong» ota Yndlakd tng HECA, CUXVEG EPWTNOELG, XPNOTIKEG
TANPodOpLEG YL TNV TPOOTAGIA TOUG KAl EKTTALSEVTIKA Video.
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Mpootaocia Katl otn dtakivnon aAAnAoypodiloc

Q¢ €va PETPO amooupudopnong Kal HElwoNG, KAt To Suvatov, Twv KWWSUVWV TIou eVEXEL N Hallkn
Sdlakivnon aAAnAoypadiog, ol KLVAOEL; AoyapLaopuwy yia toug Hiveg lavouadpto - Mdptio 2020 6a
cuuneplAndBOoulv otnV amooTtoAr Tou statement yla TIG KIVAOEL TOU AUECWG EMOUEVOU TPLUAVOU
(Ampkiou - louviou 2020), evw sival StaBéoipa oto e-Banking amnd tnv Tpitn 14/04/2020.
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E€elbikeUpEVEC HAEKTPOVIKEG YIINPEOLEC YLOL EMLXELPNOELG

> 29.000 etawpikoi meAdreg tng Tpamelag éxouv 1dn petaBei otn xprion tou véou e-Banking yia
ETUXELPNOELG, TO OToio pocapuoletal TAEoV BEATIOTA O OAEG TIC SLABECIUEG CUOKEVEG.

Mot EMLXELPNOELS ME OVAYKEG OUVOETWV cuvaAlaywv, ta e€elSIKeUPEVO OTEAEXN Tou TopEéa
JuvaAAaktikng Tpamelikng (Global Transaction Banking), €ival oe mAfpn etoyuotnTa ylot TtV

kaBodnynon, umootAplén kot mapoxn AUoewv og BEpata:

> Online Siekmepaiwon Twv ELCAYWYWV KoL EEAYWYWV

> Online Elonpdéeic & MAnpwpéc

v' Paygate 6mou arthornoleital kot autoportornoteital TAfpwe n Stadikacia elonpdsewv pag
EMXEIPNONG ME UMNPEcieg Apeong miotwong, nAeKTpovikd reconciliation amattioswv-
elonpaewv kau notifications yla evnuépwon twv nAnpwtwy,
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https://www.eurobank.gr/el/covid-19/pos-kanete-agores-online-me-asfaleia
https://www.eurobank.gr/el/covid-19/poies-sinallages-den-mporeite-na-kanete-se-katastima
https://www.eurobank.gr/el/omilos/grafeio-tupou/deltio-tupou-08-04-20
https://www.eurobank.gr/el/business/proionta-kai-upiresies/proionta-upiresies/eisagoges-eksagoges
https://www.eurobank.gr/el/business/corporate-banking/corporate-anagkes/kathimerini-diaxeirisi-kai-sunallages/eisprakseis
https://www.eurobank.gr/el/business/corporate-banking/corporate-anagkes/kathimerini-diaxeirisi-kai-sunallages/pliromes
https://www.eurobank.gr/el/business/ilekronikes-upiresies/ilektronikes-upiresies/upiresies-kai-pliromes/eisprakseis-se-e-shop/paygate

i Sz

v NAApng ocouvita umnpectwv ywa Yndlaky Sioxeiplon eloMPASEWV yla ELCEPXOMUEVES
KWVNOELG, KWSLKOTIOLNUEVEG SLATPATIEJLKEG ELOTIPAEELG, EMLTAYEG,

v' Kevtpormownpévn Kot autopatonotnuévn Slaxeiplon emtaywy, éxovtog RPN, avaAUTIKA
Kal apeon online mAnpoddpnon ywa tn Stadikacia eionpaéng, eite adopd emttayr €kdoong
Eurobank eite aAAng tpamnelag péow tng unnpeoiag Cheque Express,

v' ExktéAeon pallkwv nAnpwpwy eite péow e-Banking site péow M2M pe apxeia, ko péAota
ME SuvatotnTa EYKPLTIKAG PONG,

v" HAeKTpOVIKN SLEKMEPALWGN HEUOVWHEVWY TTANPWHWY,
> E-—commerce AUOELG

> B2B umnpeoieg Omwg ol nAektpovikoi Slaywviopol kat n NAEKTPOVIKA TLHOAOYNon Tou
ETUTPETMOUV OTLG ETUXEIPAOEL VO CUVAAAACOOVTAL PE TIPOUNOEUTEG KoL TIEAATEG NAEKTPOVIKA
Kall pe acdaln Tpomo.

v" HAektpovikoi Staywvicpoi: HAektpovikn emthoyr] Tou KataAAnAOGTEPOU TpounBeUTH yia TV
oyopd TPOIOVTIWV KOl UTNPECLWV 1 TOU OWOTOU ayopaoTh Yyl TNV TWANCH Twv
EUMOPEVHUATWYV KL TWV UTINPECLWV TNG EMLXEPNONG LECW TNG UTINPECLOG e-auctions,

v" Online tpoAdynon: Méoa amd tnv umnpecia nAEKTPOVIKAG TIHoAOynon¢ elnvoicing
TIAPEXOUUE TN SuvaTOTNTA OTIG EMIXELPAOCELS VO TIPOXWPNOOUV OTNV KATApynon TtNng
QTOCTOANC TIHOAOYiWV O€ EVTUTIN HopdN KAL TNV OIMOCTOAN - tapaAofr] TOUG NAEKTPOVLIKAL.

Mo MKPEG KOl MLKPOUECOLEG ETILXELPIOELG TIOU SPOALCTNPLOTIOLOUVTAL GTO ALAVLIKO EMNOPLO N VEQ
unnpeoio. Eurobank Payment Link, mpoodépel éva véo koavaAl cuvallaywv HE oOTOXO va
SleukoAUVOUV TIC €€ AMOOTACEWC MWANOCELS TOUC, aKOUN Kal €dv dev SlaBEtouv nNAEKTPOVIKO
kataotnua (e-shop).

ZTNV UTnNpecia TwV UKPOUECALWYV ETIXELPNOEWV BplokeTal n utodoun tou v - Banking, e tnv onoia
Ol ETUXELPNOELS UMOPOUV VA €EKTEAECOUV TO OUVOAO, OXEOOV, TWV €PyacLwV TNG TPATIEUKNG
ETUXELPNOEWV HECW NAEKTPOVIKOU UTIOAOYLOTH, O€ ouveEpyaoia Ue To otéAexog TnG Eurobank mou
efunnpetel To Aoyaplacpo toug. E§umtnpetouvtat n6n 12.000 EMXELPNOELG, EVW, CUYKEKPLUEVA LA
10 Stdotnua 16/03/2020 éwg 10/04/2020 anéktnoav tnv edpappoyn 1.300 eniXELPROEL.

Kk %k

Enitayec

H Eurobank uAomoinoe kat 61€06e0e Apeoa oToug TEAATECG TNG, ETULXELPNOELS HE KTTANTTOUEVOUGCY
KAA, tn Suvatdtnta va dnAwoouv, pécw e — Banking, tig emtayég Eurobank mou B€Aouv va
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https://www.eurobank.gr/el/business/corporate-banking/corporate-anagkes/kathimerini-diaxeirisi-kai-sunallages/eisprakseis
https://www.eurobank.gr/el/business/ilekronikes-upiresies/ilektronikes-upiresies/upiresies-kai-pliromes/sunallages/cheque-express
https://www.eurobank.gr/el/business/ilekronikes-upiresies/ilektronikes-upiresies/e-banking-services/e-banking/mazikes-pliromes
https://www.eurobank.gr/el/business/ilekronikes-upiresies/ilektronikes-upiresies/upiresies-kai-pliromes/eisprakseis-se-e-shop/e-commerce
https://www.eurobank.gr/el/business/ilekronikes-upiresies/ilektronikes-upiresies/special-b2b-services/b2b-services/e-auctions
https://www.eurobank.gr/el/business/ilekronikes-upiresies/ilektronikes-upiresies/special-b2b-services/b2b-services/e-invoicing
https://www.eurobank.gr/el/business/proionta-kai-upiresies/proionta-upiresies/tropoi-eispraksis/ilektronikoi-tropoi-eispraksis/payment-link?gclid=CjwKCAjw1cX0BRBmEiwAy9tKHgnRiPSbCb-Q96dyGWw4d9mM030keCpwWNU_4HT4v27Mhpb2vkEnMxoCTPIQAvD_BwE&gclsrc=aw.ds
https://www.eurobank.gr/el/business/ilekronikes-upiresies/ilektronikes-upiresies/v-banking/v-banking/v-banking-plirofories
https://www.eurobank.gr/el/covid-19/metra-stiriksis/prostasia-epitagon

i Sz

«mpootateloovv», Snhadr va enwdeAnBouv g duvatdtnTag avacTtoAng Tng mnpobeopiog
gUdAVIONE TNG ETUTAYAG PO TIANPW A KATA 75 NUEPEG Ao TNV NUEPOUNvia €k6oong TNG.

% %k k

OIKONOMIKA METPA 2THPI=ZHz

Mo tn otnpLEn Twv eAANVIKWV ETLXELPNCEWV TIOU TTANTTOVTAL and tnv Kpion COVID - 19 mapéyxovtal
ONUOVTIKEG SLlEUKOAUVOELG 0TNV amonmAnpwin daveiwv evw n Tpamnela BploKETAL O ETOLUOTNTA WOTE
va oTNPLEEL AMOTEAEOUATIKA ME EMUMAEOV pEVUOTOTNTA KAOE MiXeipnon.

H Eurobank 8o CUUMETEXEL EVEPYA KOl OTO MPOYPOUHA EYYUNOEWV, LE BAon Toug Opoug mou Ba
Stapopdwbolv amd tv EAAnvikr Avamtuélakn Tpamnela, ywo tnv mapoxn kedalaiou kivnong e
€UVOIKOUC O6pout. TaUTOXPOVA, CUPUETEXEL OTO TipOypappa Emdotnong Tokwy udlotapevwyv davelwyv
ULKPOUECOLWYV ETIXELPHOEWV TtIoU TANTTOVTAL arod tov COVID - 19, oto véo Savelo tng EIB COVID - 19
RESPONSE FOR SMES & MIDCAPS yia kGAuPn avaykwv o€ KepAAaLo Kivnong EMLXELPACEWV TIOU €XOUV
TANYEL KoL 0To VEO uTtompoypappa tng EAT TENIX Il « Emuxelpnuatiki Xpnuoatodotnon» Aoyw Mavénuiag
Covid-19 pe emidotTnon TOKWV yla ta SUo MPWTa XPovla.

1. CORPORATE EMIXEIPHZEI2

Ol eMIXEPNOELG TTIOU TIAATTOVTOL Apeca amd tnv Kplon (Baocsl KAA kot cUpdwva HE TIG
anogaocels tng MNoAlteiag), prmopouv va {ntrijcouv amnod tnv Tpamnela:

> AvaotoArl tng mAnpwpig twv 86ctcwv kedalaiou tou Saveiou tOug TOU Eival
kataBAntéeg £wg 31/12/2020,

> Mapdrtaocn tng SLdpKeLag Tov Saveiou Toug HEXPL 9 MAVEG.

v" Me ta pétpa autd otnpiloupe TIC ETUXELPHOELS TTOU Spactnplomolovvtal o KAASoug
TIou £X0ouV MANYEL Ka ta SAVeLd Toug ATav evipepa otig 31/12/2019.

2. MIKPOMEZAIEZ EMIXEIPHZEI2

> Avaotoln kataBoAng xpeoAuaoiwv péxpt 30/09/2020.
Ol ULKPOUECALEG ETUXELPNOELG (VOULKA TIPOOWTIA TIOU TARTIOVTAL OO TNV €mdnuia tou
COVID - -19 pmopouv va InNTHoouVv avaoToAn tng MANPWHNS Twv S00ewV KedpaAaiou Tou
Sdaveiou toug mou elval katapAntésc péxpt tic 30/09/2020, rtol va toug xopnynOsi
avaoTtoAn KataBoAng xpeoAuoiwv péEXPL 6 pivec. Kata tnv mepiodo avaoTtoAng MANPWHNAG
XxpeoAuaoiwv Ba kataBalouv povo Toug TOKOUC Tou Savelou Toug (TokomAnpwun).

> looxpovn avénon didpkeLag daveiou
H Swdpkela tou daveiov Ba auvfavetal 1000 000 SlAPKEL N AVOOTOAN TMANPWHNG TWV
66oswv kepahaiov ou AapPavel n emixeipnon, SnAadn pmopei va auvénBel péxptl 6 pnveg.
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https://www.eurobank.gr/el/covid-19/metra-stiriksis/corporate-epixeiriseis
https://www.eurobank.gr/el/covid-19/metra-stiriksis/mikromesaies-epixeiriseis/entaksi-sta-metra

iy & eurobanic

L Ill

v Ta pétpa otnpilouv TIg EMIXELPHOELS TTou Spactnplonolovviol o€ KA&Soug rtou éxouv
mAnyeL.

v' Anapaitntn mpoindBeon eival ta ev AOyw Sdvela va ATav eVAHEPA N Vo ixov
AnéumpoBeopeg odellég pEXPL Kat 3 pnVwV 800eLg eite kata tnv 31/12/2019 eite katd
v 31/03/2020 avrtictolxa.

v" H unoBoAf attjioswy yivetal xwpic £§oda.

3. 1AIQTEZ & EAEYOEPOI ENAITEAMATIEZ

> AvaotoAf) TAnpwufig 60wV yLa 3 HAVES.
Ol 1olwTeG, eAeVBEPOL ETOYYEAUATIEG KOL ATOULKEG ETILXELPHOELG TTOU TIANTTOVTAL UTTOPOUV
va {NTrioouV avaoToAn TNG UTIoXPEWaONG KataBoAng Tplwv S0cewv Tou daveiou toug (amod
01/4/2020 £w¢ kat 30/6/2020). Ot TOKOL TWV SOCEWV KOTA TNV avaoToAr, 6a mpooteBouyv
oto Kepahato otn AnEn tng meplddou, Ba EMUEPLOTOUV OTNV UTOAELTTOMEVN SLAPKELX TOU
Sdaveiou Toug kat n 86on Ba avanpocapuooTel avaAoywe.

> T 600UG 0 AUTAV TV Katnyopia €xouv An§unpoBeopeg odellég oto Sldotnua and
01/01/2020 £w¢ ko 31/3/2020, autég Ba kepalatonoinBolv mpwv v €vapén tng
TMEPLOSOU AVAOTOANG, EVW TO ETLTOKLO KoL N SLapKeLa Tou daveiou dev Ba petafAnBouv.
Awkalwpa €vtagng €xouv duaotka mpoowra, SnAadn WOLwTeg, eEAeUBepoL emayyeAUATIEG 1
OTOULKEG ETIXELPAOELG, OL OTtoloL:

v Exouv AdBel oteyaotikd r/kat  katavoAlwTikd  Sdvela, Sdvelo  auToKwrTou,
EMAYYEALATIKA SAvVELA 1] €XOUV avoLXTO SAvVELo, gival evrjepoL  £xouv AnEumpoBeopEeg
odelAég HEXPL Kot 3 pvwv 86oeLg otig 31/03/2020,

v MAnpoUyv, ertutAéov touAdytotov pia (1) amnd tg £€h¢ 6Vo (2) npoiinoBéosig:

1. Eivat dwkalovyxol Tou KpaTkoU emibopatog twv 800€, ol 6ot i péEAOC TNG
OLKOYEVELAC TOUC.

2. JuvtaflovyxolL 1 Atopa Tou avhkouv ot eumaBeic opadeg, 1N emPeBalwpéva
kpoUopata COVID - 19, ot i6toL ] HEAOC TNC OLKOYEVELAG TOUG.

H umoBoAn aitnong yla évtaén ota HETpa oTAPLENG Lo LOLWTEG YiveTal XwpeLg €§oda Kal N
Swadkaoia givatl amAn._
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https://www.eurobank.gr/el/covid-19/metra-stiriksis/idiotes-kai-epaggelmaties

