
Welcome to a world of
opportunities in Greece

International

Customers Division

Are you looking to invest in 

property, get a residence 

permit, transfer your tax 

residence or retire in Greece?

Find out how Eurobank can 

help you.

eurobank.gr/en/international-customers

https://www.eurobank.gr/en/international-customers


How you can
onboard Eurobank

Digital Customer Onboarding

for International Customers

Available to residents of the European Union, Switzerland, 
Norway or Iceland.

Open an account through your mobile.

Issue e-Banking credentials on the spot.

Video conferencing with our representative.

Receive debit card by post.

Open a Day to Day Account for your banking transactions 
from your mobile, through the Eurobank Mobile App Digital 
Customer Onboarding service, without coming to a branch. 
Easily upload all required documents and contact one of our 
representatives via video conferencing. Get your login 
credentials for e-Banking and the Eurobank Mobile App, and 
receive your debit card by post.

Onboarding /mortgage handling via proxy

You may appoint a proxy to handle the onboarding process 
on your behalf or a proxy lawyer to handle your mortgage 
loan.

Same Day Onboarding

Book an appointment with a Branch of your choice prior to 
your visit in Greece. We check your documents in advance so 
that you can complete your onboarding on the same day.

Service without
borders

EuroPhone International Banking

Wherever you reside, contact us, in English or in Greek.
Call EuroPhone International Banking, +302109555345.      
Our dedicated call centre is available 7 days a week, 8:00 
am to 11:00 pm (GMT +2). 

Visit our Branches

A widespread Branch Network is available to you to visit 
during your stay in Greece or to your proxy while you are 
away. 

If you are Golden Visa or Non Dom Investor, your proxy's 
local Branch Officer will be happy to refer you to our 
Specialised International Retail Branch.

Products and Services

Mortgage loans for

non-residents

Fast track mortgage application.

Choose between a fixed or floating rate.

Apply remotely via email or a Greek established proxy 
lawyer. To buy, renovate or build a property in Greece, you 
may take out a floating-rate mortgage loan and enjoy 
discounts off your rate. Alternatively, you may opt for a 
fixed-rate mortgage loan so you can accurately calculate 
your finances for the entire loan term. International 
Mortgage Advisors, in partnership with our Branch Officers, 
guide you right from the beginning and through every step 
of the process.

Wealth Management

Bank with Eurobank and take your money further. 
At Eurobank you can choose from a range of deposit and 
investment products, such as current and savings accounts, 
time deposits, FX deposits in all major currencies, shares or 
mutual funds.

Insurance products for

International Customers

Find insurance products tailored to your needs as a 

non-resident.

In partnership with Eurolife FFH and Designia Insurance 
Brokers, we offer life, health and property insurance 
solutions, whether you are a Golden Visa Investor, a 
Non-Dom Tax Resident, a Foreign Pensioner, a Greek 
Expatriate or a Digital Nomad. Choose from a range of 
insurance plans to cover all your insurance needs.

One-Stop Hub

An all-inclusive carefree customer experience.

Investing in a foreign country and managing your affairs 
remotely can feel like a challenge. To make the process more 
accessible for our International Customers, we have brought 
together all services so you can meet all your needs at a 
single service point. Bank with Eurobank and enjoy the 
benefits of our one-stop hub in association with our trusted 
partners.
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Greek Diaspora and Expatriates

Customised banking solutions for Greeks abroad.

If you are a Greek expatriate working abroad or a Greek of 
the Diaspora, we have designed customised banking 
solutions to assist you. Special tax incentives may apply if 
you relocate and work in Greece. Contact us to find out how 
we can assist you.

Foreign Investors

Banking solutions for those looking to invest in 

Greece.

If you are interested in investing in Greece, we have 
launched a dedicated series of products and services 
for International Customers. Enjoy a fully integrated 
customer experience through video banking, or choose 
to bank securely online or over the phone. Contact us 
to find out how we can assist you in securing a 
mortgage loan and meeting all your banking needs.

Foreign Pensioners 

Banking solutions for your retirement years.

Special tax regime for Foreign Pensioners. Retire in 
Greece and enjoy flat tax of 7% on your global income 
earned outside Greece, including your pension. Get in 
touch with us to transfer your tax residence to Greece 
and secure an attractive tax regime for your silver 
years.

Golden Visa Investors 

Banking made easy for residency by investment.

Invest in Time Deposits, Mutual Funds or other tangible 
and intangible Greek assets and enjoy permanent 
residence in Greece with no time restrictions and travel 
across the Schengen Area with a Greek Golden Visa. 
Contact us directly or through an Introducer to secure 
one of the most affordable residency-by-investment 
schemes in Europe for you and your family.

Non-Dom Tax Residents 

Banking solutions for non-dom investors.

Invest a minimum amount of €500,000 in Greece and 
enjoy flat annual tax of €100,000 on your global 
income earned outside Greece and additionally 
€20,000 for each family member through the 
non-domiciled tax regime. Get in touch with us directly 
or through an Introducer to transfer your tax residence 
to Greece and enjoy banking products and services 
tailored to your needs.

Digital Nomads 

Banking made easy for those living and working 

remotely in Greece.

Set up your remote office in one of the most inspiring 
destinations in the world. Live in Greece and enjoy all 
the benefits of the Greek way of life and make the 
most of your remote working status. Contact us to find 
out how we can assist you with custom banking 
solutions and other services with additional benefits.

Introducers

Customised banking solutions for your international 

customers.

Enjoy personalised services for you and your clients 
through our dedicated International Retail Branch. If 
you conduct business with Golden Visa Investors or 
Non-Dom Tax Residents, we have a range of banking 
solutions to assist you. Contact us to find out how we 
can help you meet your clients’ banking needs.

Tailor-made Banking solutions 
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The information related to government programs may change according to the relevant announcements.
Date of issue: March 2024

www.eurobank.gr/en/international-customers/contact-us/international-customers-form

Contact us via the form:

https://www.eurobank.gr/en/international-customers/contact-us



