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ENTYNO ENHMEPQZHZ MEAQN THZ OMAAAZ EPEYNQN «UX Accessibility for All» THZ
EUROBANK A THN ENEZEPTAZIA NPOZQNIKQN AEAOMENQN KAI ZHTHMATA
EMNIZTEYTIKOTHTAZ

1. Evnpuépwon npoowrikwv dedopévwy. H Tpamela Eurobank Avwvupn Etapeio (edeéng
«Tpamnela» 1 «Eurobank») oag evnuepwvel wg péAn/vmodndla péAn (tng opdadag epeuvwv
«UX Accessibility for All») cOpdpwva pe tov Kavoviopo (EE) 2016/679 (ede€rc «TKMNA») kal Tig
Slatagelg tng oxetkng Keipevng eAnviknc (N.4624/2019) kot sevwolakn vopoBeoiag mept
MpooTAciog Se60UEVWV TIPOOWTILKOU XOPOKTAPA, UTO ThV LOLOTNTA TNG w¢ umevBuvog
enetepyaociag, otL emBupel va Snuoupynoet pia véa opada epsuvwyv «UX Accessibility for
All» TpoKelpévou Ta PEAN AUTAG VoL CUUUETEXOUV Ot £peuvec (edelng «Epeuva/Epeuveg») pe
okomo tn BeAtiwon tNg MPOoPACLUOTNTAG, TNV KATOVONON TWV OVAYKWV ATOHWY HE
ovarmnnpLleg/etBLKEC LKAVOTNTEC, TN BeATiwon tng pmelploc/sEumnpétnong auTtwy oAAG KaL TN
BeAtiwon n/kal avamtuén véwv MPOIOVTWVY Kal UNhpeolwy. Me tn BeTIK evépyela TG
CUMUMANpwone Twv O&eSopévwV OaG¢ OTn  OXETIKA  NAEKTpoviky ¢oppa  ekbnAwaong
evbladEPoVToc CUUMETOXNAC TIou elval dtaBéowun otov Lotétono tng Tpamelog Kal Tou
TMATAUATOC €K HEPOUC 0aC Tou KopPiou/sikovibiou «AMOITOAH», SnAwvete tnv embupia
CUUUETOXNG 00 otnV opada Epsuvwv tng Eurobank kat mapéxete tn pntn cuykatdBeon oag
MEOW TUAOYNG OXETIKOU KopBlou (cuykataBeonc) mou undpxetl otn dpopua va enefepydleTal
n Tpanelo ta dsdopéva cog mou oL (Slol Katayxwpeite otnv ev AOyw NAEKTPOVIK dopua
(oupmephappavopévwy Kol  Oebopévwv  00G  EBIKWY  KOTNYOPLWV  OXETKWV  UE
avarnnpleg/el8IKEG IKAVOTNTEG) yLa val ETUKOWVWVEL pall 0OC TIPOKELUEVOU VO 0OC TIPOOKAAETEL
VOl CULUETAOXETE o€ EPEUVEG KL €V YEVEL YLOL TN CUMUETOXN 0aG oTnV opdda «UX Accessibility
for All». Me tnv oAokAfpwon tng eyypadng oag, KOTA Ta avVWTEPW, WC LEAOUG OTNV opdda
Epeuvwy, AapBavete anod tnv Tpanela otn dtevBuvon nAektpovikol tayxudpopeiou (e-mail)
TIOU KATOXWPELTE oTNV NAeKTpoVIKA POpua oXeTIKO e-mail emiBeBaiwong. 2ag edlotolpe TNV
npocoyn Ta &edopéva mou Ba cupmMAnpwvete otn ¢opua va eival opBa/akplpn Kot
TIPOCWTIKA oag OxL SnAadn tpitou mpoowrou. Ta dedopuéva MoU CUUTANPWVETE 0T Gopua
tnpouvtal yla 660 Xpovo Tapapévete HEAOG TnG opadag UX Accessibility for All kot gv
ocuveyxeia Slaypadovtal ekTOG ov AAAWC QMOLTEL TO LOXUOV VOULKO, KAVOVIOTIKO/EMOMTIKO
mAailolo 1 N Aoknon AfLWOoEWV 1 N UTIEPACTILON SIKALWUATWY KAl EVWOUWV cUUdEpOVTWY. OL
‘Epeuveg gival OAeG TPOOLPETIKEG, UMOPEITE 6 va AMOXWPNOETE AnMo QUTEG omoladnmote
OTLYMI KOL I CULUETOXN 00C O QUTEC & ouvemaAyetal kamota afiwon apolBng n afiwon emni
TUXOV VEWV mpoioviwv/umnpeotwyv iou Ba avarntuxBolv amnd tnv Tpdnela, 0To HETPO TOU
outa 6ev avamtuooovtal amo £00C. Ta amoteAéopata  Twv Epsuvwv aflomotolvral
OUTOKAELOTIKA TIPOG TOV OKOTIO BEATiWONG TNG EUMELpLlag TEAATWY KAl XpNoTwy Kal adeTtépou
™ BeAtiwon fA/Kat avamtuén VEwV MPOTOVTWY Kat uTtnpeolwy. Emiléyete ot iblol oto mAaiolo
NG NAEKTPOVLIKNG GOPLAC OE TOLEG Katnyopleg Epeuvwy oag evdladepel va petdoyete. OL
‘EPEUVEG EUTTLMTOUV OTLC TAPAKATW avadePOEVEG KATNYOpPLEC.
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1.a. Epguveg péow NG Yndrakng mhatdopuag Microsoft Teams ywpig nxntikn kataypadn:
H ev Aoyw katnyopia Epeuvag die€ayetal péow tng Pndrakng mAatdopuag Microsoft Teams.
OLamoyeLg, avAayKeg eUMeLpleg, avTIOpATELS oag oTo MAaiolo TnG Epeuvag dev kataypddovral

(nxnTka /Kot omTik@) Ko pnta Steukplviletal OtL amayopeleTal va ipoPeite Kat ot iSlot og
ornotadnnote kataypadn tng Epeuvag. OL anoelg, avaykeg eUMeLpieg, avTLOPATELS 0aG YL
TpolovTa Kal ultnpecieg tng Tpamelog oto mAaiolo tng Epeuvag Sgv KOTAXWPOUVTAL EMWVU LA
kot ene€epyalovral ya vo Byouv €€ autwv opadomolnpéva ocupmnepaocpata/insights xwpig
EMWVUUEG avVaPOpPEG.

1.B. Epsuvec péow tnc Yndrakng mhatdpoppoc Microsoft Teams pe nxntikn kotaypadn Kat
Kataypadr o0oévng:
H ev Aoyw katnyopia Epeuvag Sie€ayetal péow tng Pndlokng matpoppag Microsoft Teams.

Kata tn dapkela tng Epeuvag oag {nteltal va eVEPYOTOLNOETE TN SUVATOTNTA KOG XPNong
™¢ 0Bovng oag (screen share) mpokelpévou n Tpamela A.X. EVOEIKTIKA VO EPEUVAOEL TLG
OVTIOPAOCEL 0OC KATA TN CUUTANPWON QITNOEWV QUTAC, TIEPLAYNONG 0ag o SOKLUAOTIKA
neplBaAlovta mou Ba ocag €xel amooteidel n  Tpamelo TPONYOUUEVWG HEOW
unepouvdéopou/link otn oulitnon/chat tng mAatdpopuag Microsoft Teams. H ev Adyw
duvatotnta Kowng xpnong oBovng elvol TPOALPETIK yla €00¢ Kal £dooov TNV
EVEPYOTOLNOETE, 00C UMEVOUUI{OUUE va KAELOETE TPONYOUUEVWG TUXOV Aoumd avolytd
gyypadd oag, pwrtoypadisg, oeAibeg KOWWVIKAC SIKTUWONG N EL6OTOLNOELS NAEKTPOVIKOU
ToxuSpopeiou Kkal ev yével Aouma avolytd mapabupa/ceAideg oag K.ATL. OL armoOYeLg, avAaykeg
eUnelpieg, avtdpdoel ocag oto mAaiolo TG Epeuvag kataypadovtal nxnTKa, OnMwg
KotaypadeTal Kal n oXeTkr 000vn oag, os MEPIMTWON MOV EVEPYOTIOLNOETE T SuvaTtoTnTa
KOLVNG XpNong tng 08dvng oag (screen share) kotd ta mpoavadepopeva, Kot ernefepyalovroat
yla va Byouv €€ autwy opadonotnpéva cupnepacuota/insights xwpig emwvupeg avodopég.
Pnta Sieukpuviletal otL amayopeletal va TipoPeite ol idlol o omoladnmote kataypaodn
(nxntkn N/kat omtikn) tng Epsuvag. To nYNTkO UAKO kal n kataypodn 08ovng (epooov
ETUAEEETE VA EVEPYOTIOLNOETE TN OXETIKA Suvatotnta) kabe Epsuvag tnpouvtal pe aodpalela
UEXPL TO TTEPAG TNG Epeuvag Kot yia Staotnua £€L (6) LNVWV UETA TO TTEPAG QUTHG LEXPL SNA.
™V opadomoinon, TN OUYKEVIPWTKN KN EMWVUUN KOTAXWPLON TWV OCUVOALKWV
arnoteAeopdtwv/anavinoewv otnv Epeuva, €KTOC £GV TO VORIKO/KAVOVLOTIKO TAQIGLO 1 N
AoKNon 0ELWOEWY KOL UTIEPAOTILON SIKOLWUATWY Kol EVWOUWY CUUDEPOVIWY EMITACOEL TNV
TNPNOH TOUG yLa LEYOAUTEPO XPOVIKO SLACTNA.

1.y. Epeuvec péow Sa Lwonc ouvévteuénc oto UX Lab xwpic nxntikn kataypadn

H ev Aoyw katnyopia Epeuvag Sie€dyetal péow 61L& {wong OUVEVTEUENG OVAPECO OTOUG
unaAAnAoug tng Tpamnelag mou Slevepyouv TNV Epeuva kol og €04¢ WG CUUIETEXOVTO OTO
mAaiolo tng omolog ocag Inteital va ekOEoete TIG AMOWYELS, OVAYKEG, EUTEIPIEC oag yla
npoiovta Kal umnnpeoieg tng Tpamelag. Ou amoOyelg, avaykeg eumelpieg, SnAwoeL,
avTldpaoelg oag oto mAaiolo tng Epeuvag dev kataypddovtal (NXNTIKA rj/Kat OmTIKa) Kat
pnta Sleukplviletal OTL anayopeveTal va poBeite kal ot iSlol o omoladnmote kataypadn
™G Epeuvag. OL anoPelg, avAayKeg EUMELPLEG, avTLOPAOELG 0OC YL TIpolovVTa KOl UTINPECLEC
¢ Tpamnelag oto mAaiolo Tng Epeuvag SV KOATAXWPOUVTAL EMWVU LA Kol eMefepyalovtal yLo
va Byouv g€ autwy opadomnolnuéva cupnepacpato/insights xwpig emwvupeg avadopég. Pntda
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Sleukpviletal mepaltépw OTL oW ard to adladaves SlaxwploTko Tl tou Bploketal otov
xwpo mou die€ayetal n Epeuva mapakoAouBoUv 0€ MPOYLOTIKO XpPOVO TN OXETIKA oulnTnon
mou yivetal kata tn Sldpkela tng Epeuvag apuodiol umaAAnAol kat péEAn Sloiknong tng
Tpanelag.

1.56. Epeuvec péow 6w lwong ouvévteuéng oto UXLab pe nyntkn katoypadn Kot
Kataypadrn o0évng:
H ev Aoyw katnyopia Epeuvag Sie€ayetal péow S1d {wong CUVEVTEUENG AVALESO OTOUG

unaAAnAoug tng Tpamnelag ou Slevepyouv TNV Epeuva kol oe €04¢ WG CUUUETEXOVTO OTO
mAaiolwo tng omoiag oag Inteital va ekBEoete TIG AMOYPEL], AVAYKEG, EUTELPIEC oG yla
nmpolovta Kal umnpeoieg tng Tpamelag. Ou amoyelg, avAykeg eumelpieg, SnAwoelg,
avTLOpAaoeLg cog oto Aaiolo tng Epeuvag kataypadovral nYNTKA Kal eme¢epyalovial yla va
Byouv £€ autwv opadonownpéva cupnepdopata/insights xwplg emwvupeg avadopeg. Emiong,
og £peuveg Omou Ba xpelaotel va oag dei€oupe kamolo oxedlaopo/design kataypddetol n
006vn coc mpokelpévou n Tpamelo A.X. EVOEIKTIKA VO EPEUVACEL TIC aVTLOPACELS COC KOl
enefepydletal ywa vo Byouv opadomoinpéva cupmnepdopata/insights xwpic emwvupeg
avadopég. Pnta Sleukpviletal mepaltépw OTL Tiow amd 1o adladaveg SLoXWPLOTIKO TIAUL
Tou Bploketal otov Ywpo mou Ste€dyetal n Epguva mapakoAouBoUv og TPOyUATIKO XPOVO TN
OXETKN oulTnon Tou yivetal Kata tn Stapkela tng Epguvac appodiol umdAAnAoL Kat péAn
Sloiknong tng Tpamelag. To NXNTIKO UAIKO Kal TuXov kataypadic o0ovng kabe Epeuvog
tnpoulvtal pe aodpalela HEXPL TO MEPAC TNG AUTAG Kal ylo Staotnua £€EL (6) UNVWV PETA TO
TEPAG AUTNG LEXPL SNA. TNV OaSOMOoLNGN, TN CUYKEVIPWTLKN [N EMWVULN KATOXWPLON TWV
OUVOALKWV OTOTEAEOUATWY/amaviioewy otnv Epeuva, €KTO¢ €AV TO VOULKO/KAVOVIOTIKO
mAaiolo | n doknon aflwWoswV KOl UTIEPAOTILON SIKALWUATWY KOl EVWOUWY CUUDEPOVTWV
ETUTACCEL TNV TAPNOK TOU YLa LEYAAUTEPO XPOVIKO SLACTN AL,

1.c. Epeuvec pe online epwtnuatoAoyio

Itnv ev AOyw Katnyopia Epeguvag oag amootéAAeTal HEOw NAEKTPOVIKOU Taxudpopeiou
umepoUVSeoOC TTou oag 0dnyel og gyypado online epwTtnUATOAOYLO TTOU €ival avapTnUéVo
oe mAatdpoppa Kamolag Tpitng cuvepyoalOpevng etalpeiag amod T akoloubeg: Optimal
Workshop, Usability Hub, Typeform 1 MS Forms. OL amovtroeL 60¢ OTO EPWTNUATOAOYLO
Sev katayxwpolLvTal enwvupa Kot enefepyalovtal o cuvSUAOUO HE TNV WBLOTNTA COC WG
atdépou pe avamnpia/sldikég Lkavotnteg yla vo. Byouv €€ autwv opoadomolnuéva
oupnepacpata/insights mou 8 cag TaUTOMOLOUV.

H voulkn Bdon tg wg dvw emefepyacioc Twv Sedopévwy amod T CUUUETOXH 0ag OTLC
avwtépw Epeuveg elval n ouykatdbeon oag katd to apBpo 6 map. 1 (a) FKNA. ATtoSEKTEG TwV
TIPOCWTILKWY SeS0UEVWV 0OC €lval EVOEIKTIKA oL appodiol utdAAnAotL kat LEAN Sloiknong tng
Tparmnelag mou oTo MAALCL0 TWV KABNKOVTWY Kal appodLoTATWY Toug SIKaLOAOYELTAL VO £XOUV
npocPaocn og autd (on an need to know basis). Ertiong, 6tav ol Epguveg Sle€dyovtat LEoW TNG
mAatdoppag Microsoft Teams, amoS£KTn cuvioTd Kal n Tpitn etalpeia Microsoft Corporation
TIou Slaxelpiletal TNV ev AOyw MAATHOPpUA KOL TIOU £XEL OPLOEL WG EKTIPOCWTO TNG EVIOG TOU
Eupwrnaikot Owkovopkol Xwpou tnv Microsoft Ireland Operations Ltd. Emiong, 6tav ot



LA EUROBAN K TPAMNEZA EUROBANK A.E.

‘Epeuveg Sle€ayovtal HECW EpWTNUATOAOYIWY UMOopEL va yIVETAL Xprion TwV MAATPOPUWY TWV
etalpewwv Optimal Workshop, Usability Hub, Typeform n MS Forms. Avaloya pe tnv
TAQTPOPLA CUVENMWG TNG omolag yivetal kaBe dopd xprion, amodEKTn cUVLOTA Kal n Tpitn
etalpeio mou Slaxelpiletattnv ev Aoyw mAatdoppa (Optimal Workshop Limited, UsabilityHub
Pty Ltd, TYPEFORM S.L., Microsoft Microsoft Corporation mou €xeL 0ploeL WG EKMPOCWIIO TNG
€V16G Tou Eupwmaikol Owkovoplkou Xwpou tnv Microsoft Ireland Operations Ltd). Katd ta
AOUTA TO CUYKEVTPWTLKA amoTeEAEoHATO TWV Epguvwy ta omola 6 60¢ TAUTOMOLOUV Uropolv
va emkolvwvnBolv eupUTeEPA TOOO EVIOG OGO Kal eKTOC Tpanelag. e mepintwon nmou Sev
emBupeite va elote mA£ov pEAoG Tng opadag epeuvwy «UX Accessibility for All» tng Eurobank
urnopeite va Slaypadeite anod pélog anoctéAlovtag email kot ntwvtag tv Staypadn oag
oto Accessibility UX Research@eurobank.gr kot ard tn otiypn mou Ba to npdéete 6 Oa oag

amootéA\ovtal AoV oL €peUVEG TIoU areuBuvovtol ota HEAN TG opadag. H mapexopevn ek
UEpouGg oag cuykataBeon adopd amoKAELOTIKA otV eneepyacia Twv dedopévwy cog ou
ouvdéovTtal E TN CUMUETOXN OOC OTNV OUASA EPEUVWV KaL TN cUVaKOAouBn amootoAn os
£00¢ Epeuvwv mou ameuBuvovtal povo o€ PEAN TNS eV AOYw KOLWOTNTAG, KOTA TO Ao pnTd
Sleukpviletal otL 6¢ Bilyetal to Sikailwpa tng Tpdmnelag va 0ag AMOCTEAAEL EV YEVEL EPEUVEC
TIoU 6€ GUVOEOVTAL LE GUHETOXH 00G OTNV €V AOYW opdada aAAG poopilovtal yia OAOUG TOUC
TEAATEG QUTAG LE VOULKT Bdon Ta untéptepa évvopa cupdépovta authg (tng Tpamelag) kata
To apBpo 6 map 1 (ot) Tou MKMA. I oxéon e Ta MpoowTikd Sedopéva oag £XeTe, oTo Babuo
TIOU QUTA HUIopouv va edpappooBolv ev MPoKelévw, Sikaiwpa mpooBacng, Stopbwong,
Slaypadng, meploplopol emefepyaoiag, evavtiwong, otn dopntdétnta Kot Sikaiwpa
OVAKANONC TNG oLUYKOTABECNC oag omoteSNTOTE e LoXU yia To AoV, Mo TNV AoKnon Twv
AVWTEPW SIKALWUATWY 0OC, CUMIEPAAUPBAVOUEVNG TNG AVAKANCONG TNG CUYKATABESN G Cac,
umopeite va ameuBlveote eyypddws otov Topéa Emixelpnotakol Ixediacpou (Retail
Business Planning) kat Customer Excellence Retail Banking, Mamaotpdtou 19, Netpatdg, TK
18545 n péow nAektpovikoU tayxudpopeiou oto info@eurobank.gr. Exete to Sikailwpa va

npoodLyete otnv Apxn Mpootaciag AsSopévwy Mpoowrikol Xapaktrpa, epocov Bewpeite
OTL mpooBaAlovtal Ta SIKALWUOTA 0a¢ UE OMOLOVOATOTE TPOTMO. Ma TNV appodLoTNTA TNG
ApXN¢ Kal tov Tpomo unofoAng katayyeAiag pnopeite va emokedBeite tnv LotoceAiba Tng
(www.dpa.gr — MoAiteg - YmoPoAn katayyeliag otnv Apxr), OMOU UTIAPXOUV OVAAUTLKEG
mAnpodopisg. Mmopeite va emikolvwveite kat pe tov YrieuBuvo Mpootacioc AsSopévwy ylo
INTAMATA OXETIKA HE TNV enefepyaocia Twv Npoowrnikwv oag AsSopévwv eyypadws otn
SlevBuvon Zwiwoocoyhou 6, 142 34, Néa lwvia 1 otnv nAektpoviky 6evBuvon
dpo@eurobank.gr.

2. Evnpépwon yla Thv avaykn TAPNong epmiotevtikotntag. H Tpamnela oag eVvnUEPWVEL YL
TNV QVAYKN TNPNOoNG EXEUUOELAC OXETIKA LE OTtola oToLXela, MAnpodopieg 1 UAKO TeplEABEL
og yvwon oag kab' olovénmote TPOmo oTo MAAICLO TNG CUMUETOXAC oog otig Epeuveg. Q¢
EUTLOTEVUTIKO Oswpeltal evlelkTikd KABe oTOlelo OXETIKA HE MEAAOVTIKA Tpoidvia N
umnpeoieg N tn BeAtiwon umapxovVTwWyY MPoioVTWY Kal urthpeotwy thg Tpamelag, UALKO TTou
coc avadépestal/meplypadetal/Sivetat/smbeikvietal | kob’ olovdnmote tpomo TiBetoatl
umoyn ooag Katd tn Stdpkela Twv Epeuvwv KaBwg Kal To TEPLEXOUEVO TG oulATNONG OTO
mAaiolo Ttwv Epeuvwv (edetng «eumioteutikég mMAnpodoplegr»). e mepinmtwon apdLBoliag
OAeG oL TANpodOpleG MOV MEPLEPYOVTAL OE YVWOHN 0OG OTO MAALOL0 TwV Epguvwy Ba mpémnet va
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BewpolVTaL EUMLOTEUTIKEG. A TN CUMUETOXH 00C oTnV opdda epsuvwv « UX Accessibility for
All» tng Eurobank Ba mpémel va Snlwoete  otnv nAektpovikn ¢opua ekdAAwong
evbladépovtog ouPUETOXNG OTL Ba tnpeite exeplBela. Juvenwg O Ba mpémel va
dnuootlomnolnoete, amokaAUPete kol SlaBEcETe O OMOLOVONTIOTE TPITO EUNMLOTEUTIKES
mAnpodopieg, 6 Ba EKUETANNEUTELTE, XPNOLUOTIOLOETE, AVATIOPAELETE, AMOBNKEVOETE )
QVTLYPAWETE TIC EUMLOTEUTIKEC TIANPOGOpPLeC yla omolovdnmoTe GAAOV OKOTO TIANV TNG
CUMMETOXNG oaG ot Epeuveg kal OtL Ba emiotpédete otnv Tpameld OHECWG HOALG
oAokAnpwBel n ekdotote Epeuva TO GUVOAO TWV EUTLOTEUTIKWY TTANpodopLwv Tou Ba €xouv
TUXOV MEPLEABEL oTNnV Katox oaG. H UTIOXPEWON EUMLOTEUTIKOTNTAC SlapKel KAl HETA TV
OAOKANPWGN TNG CUUUETOXNAG 0aG OTLG EPpEUVEC KOl ETA TNV TUXOV ameyypadn oag and tnv
opada EpELVWV.

3. Aisukpwioelg yia Intipata agdaletac. H Tpamnela oog evhUeEPWVEL Kal dtaoadnvilel OtL
6e Ba ocog {ntnoel Moté oto MAdioo Epsuvwv va avadEpete | vo TTANKTPOAOYNOETE

TIPOCWTILKA oTolyela/KwdkoU g, Owe A.X. kwdLkoU¢ oUvEeang yia To e-banking r to Eurobank
Mobile App, otolxeia kaptwy, aplOpd TautotnTag, KWKoV NAekTpoviKoU Taxudpopeiou/e-
mail k.a. Emiong, n Tpamnela 6 Ba oag {ntroeL moté oto mAaiolo Epsuvwyv va ouvdebeite pe
TOUG KWELKOUC 00C¢ O UTINPEGLEG NAEKTPOVLKAC TPOTTELKAG YL VO KAVETE CUVOAAQYEC, OTIWG
UETOPOPES XPNUATWY 1) TANPWHESG AOYOPLACHWV K.ATT.



