
Complementary Information on the Debt Management Companies and the 
Companies Informing Debtors for Debts in Arrears

In addition to the “Information on the Processing of Personal Data Pursuant to the 
Regulation (EU) 2016/679 and the Relevant Greek Legislation”, the statements and the 
letters you receive, we would like to remind you that the Bank reserves the right to assign 
the management of your debts to the below mentioned Debt Management Company, 
which operates according to Law4354/2015 and is authorized by the Bank of Greece 
and which reserves by law the right to assign your information to Debtor Notification 
Companies provided for in Law 3758/2009. The Bank may assign your information regarding 
these debts to the below mentioned Debtor Notification Companies that operate according 
to Law 3758/2009, by transferring to them the necessary personal data that concern you, 
such as indicatively your identification data, contact data and data regarding your debt.

Debt Management Company (Law 4354/2015)

1 doValue Greece Loans and Credits Claim Management Société Anonyme (previously known 
as: Eurobank Financial Planning Services Societe Anomyme)

Companies Notifying Debtors for Debts in Arrears (Law 3758/2009)

1 CUSTOMER VALUE MANAGEMENT SOCIETE ANONYME INFORMING DEBTORS FOR DEBTS IN 
ARREARS (distinctive title CUSTOMER VALUE MANAGEMENT (CVM))

2 EOS MATRIX Societe Anonyme Informing debtors for debts in arrears (distinctive title EOS 
MATRIX S.A.)

3 Effective Direct Solutions (EDS) Société Anonyme for Debtors&#39; /ex-MELLON SOCIETE 
ANONYME INFORMING DEBTORS
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