> XpAOTNC UNNPECIWV NANPWUWLY;

EAAHNIKH ENQZH TPANEZQN



Ayanntoi neAdte,

Auté 10 evnuepwtikG €éviuno aneublvetalr o€
OAOUC TOUC NEMJTEC TWV TPANEZWV MOU €ival Ka-
TAVOAWTEC Kal Npaypatonololyv NANPWHEC. XKonog
TOU €ival va 0ag evnuepwaoel yia ta Bagikd oag
0MEAN, oUH@WVa Pe TNV EANVIKA vopoBbeaoia. Autd,
Ba pnopouoav va evionioBouv ota akéouda:

® Yapeic, avaAutikéC Kal dlapaveic NAnpopopiec
MouU Xopnyouv o1 Tpdnezeg, 1000 npiv 660 Kal
petd tn Olevépyela piac mANPwAg, HE okomnd
NV EVNUEPWON TWV NEAATOV TOUC OXETIKA HE
v taxutnta OAOKAPWONC, 10 KOOTOC Kal v
A0@ANEI EKTEAEONC TWV NANPWHWY TOUC.

o TaxUtepn Kar eyyunuévn xpovikd oAOKARpwon
¢ HETAPOPAC XPNHATIKWOV NOCWV.

o AKaiopa emotpo@Ac XpNUAtwy, PETA Tn Xpé-
WOnN ToU AoyapiacpoUu f AOyw pn eKTEAEONC A
E0@AAUEVNC EKTEAEONC MANPWUNAC.

o Apeon 61aBe0IpdTNTa Kal TOKOWOPIa TWV XpnHa-
TIKWV MOOWV NOU MICTWVOVIAl 0€ Aoyaplaopo.

e AvaAutiki neplypagn twv 6pwv Kalr npolno-
Béoewv yia v 0pBr EKTEAEON TWV NANPWHWY,
10 XpOVO AQWNC HIAC E€VIOAAC NMANPWHAC, TO
XPOVO EKTEAEONC Kal TIC NPoUnoBéaeIc avakAn-
one eVIOANC.



o 'Eykaipn evnuépwon tou neAAtn O€ NEPIMWOEIC
TPOMNOMN0INONC TwV OPWV Nou dIEnouv tn dievep-
YEIa NANPWHWV TOU, T0 dIKAiwpa unavaxwpenone
TOU MEAATN Kal 1o OIKaiwpa Katayyeiac tne
ouppaonc - nAaiolo pe tnv tpdnezd tou.

1. Néoi eviaiol kavovec otnv Eupwnaikn

Evwon yia tI¢ unnpeaoiec NANPWHOV

O vopocg 3862,/2010 (PEK A'113/13.7.2010)
EVOWPATOVEl 010 eMnVIkO Oikalo tv Obdnyia
«2007/64 /EK tou EupwnaikoU KoivoBouAiou Kal
TOU 2UpBouAiou, Yid TIC UNNPECIEC NANPWH®V 0TV
€0WTEPIKNA ayopd», UAOMOIVTAC TNV anaitnon yia
evigiouc Kavovec ae OAn tv Eupwnaikni Evwon
yla tn dlevEpYeEIa NANPWHWV.

O1 nAnpwpéc nou KaAUNTovtal and tn GUYKEKPIPEVN
vopoBeaia eivar:

® 10noBeTNOEIC/ avaAWEIC PETPNTWV O€/ and
Aoyapiaopo NANPWUWY (yia Touc okonoug tou
vOUOU KABe Aoyapiaopoc mou xpnolponoleital
yla TNV eKTtEAean NPAewv MANPWHOV Bewpeital
AOYapIaopoC NANPWHWY),

® LETAPOPEC MioTwoNC, dnAadr PETAPOPEC Ke-
@aAdiwv and Aoyapiacpd NANPWU®V 0€ AoYa-
pIaoUd NANPWHWV TNE idlac i AAANC tpdnezac,



® cuBdopata, GnAadn PeTa@opéC Keataiwv Onou
0 EVIOAEAG-MANPWTAG NPOCKOMIZE! PETPNTE, EVW
0 OIKaI0UXO0C MICTWVETAl 0€ AOYaPIAoHO MANPW-
POV Tou ) napaiapBaver petpntd,

® (UECEC XPEWTEIC, PE OKONO TNV €OMANON UMO-
xpenoewv o€ AEKO, enixelpnoeic, ac@anotikd
tapeia, OPOAOYIKEC APXEC K.AML, Kal

® QUVONAYEC LE KAPTEC MANPWU®V (MIOTWTIKEC
Kal XPEWOTIKEC),

Kal eKteAoUVIal €iTe 0€ Tpanezikd Kataotipata r Je
N XPAon TV eVaAaKtKov Aiktiwy (ATMs, Internet
Banking k.An.)  ota tepuatika anodoxn¢ ouvaiAa-
YWV Kaptov twv enixeipnoewv (EFT/ P OS).

O1 nAnpwpéc pe akidypapa, dnAadn entayéc, ou-
VAMAYHATIKES, YPAUHATIa K.AM., 6EV EUMINTOUV OTO
nedio e@appoync tou vopou.

2. Lapnvela kar diagpdvela twv 6pwv

OUVAANY WV

H tpdneza pe tnv onoia ouvepydzeote OQEiel
va 0a¢ Kataotroel 61aBéoipo Keipevo, 1o onoio
va nepidapfdvel nAnpowopiec Kal oupBatikouc
0OPOUC avamopIkd Le:



® Vv enwvupia, tn SletBuvon Kal ta oToIXeia
eniKovwviag tne tpdnezac,

® 10 OTOIXEIA ENIKOIVWVIAC TNC appddIac enontikhg
apxng, dnAadn tne Tpdnezag tne EANGdOC,

® 1OV TPOMNO Kal Ta XAPAaKINPEIoTKAd XpAong tng
UNNPEDIiac NANPWHWY,

° 1c enmBapuvoelc, ta emTOKIa Kal TC TUXOV
OUVaANayPatIKéC 1ooTigiec nou Oa  xpnaoipo-
nolouvtal katd tn dievépyela piac r nepicoo-
€pwv Npdlewv NANPWHNAC,

e 1 Siadikacia nAnpopdpnoic aag and tnv tpa-
neza, 1600 nMpIv 600 Kal PeTd tn dievépyela
HIag npagng Mnpwpnc,

® 10 pérpa aoaleiac kal ta S10pbwtika PEtpa o€
NePIMWOn YN EYKEKPIPEVNC and €0d¢ NANPwWHNC,

e 1n dlabikaoia Kal TIc NpoBeopiec OAOKAPWONC
mBavic tpononoinonc r/ Kal katayyehag g
olpBaong,

o 1 61abikaoia eniduong tuxdv Slapopwy, Kal

® TOV TPOMO Kal TO XPOVIKO MePIBwPIo yia Tnv
anodoxn 6AWV TWV aVWIEPW NANPOPOPINV Kal
OUPBATIKOV OpWV.

To oUVOAO TWV AVWIEPW NANPOWOPIWV
Kal oUPBaukwyv opwv 0a nepiAappdvovral



o€ pia ouppfaon (kaAoUpevn Kai gupfaon -
nAaicio) 1o nepieXOHEVO TNG onoiag Oa oag
yvwotonoinfei ané kdbe tpdneza pe tnv
onoia ouvaAAdooeote yia th dievépyela
TWV NANPWHWYV 0ag.

3. Taxutepn Kal eyyunpévn Xpovika OAoKAY-

PWON TNC HETAPOPAC XPNHATIKWV NOCWV

la npd€eic MANPWUWV 0€ eupw Kal €wc tnv 31n
Aekepppiou 2011, n tpdneza tou NANPWTK), O ONOIOC
€Xel OWOEI EVIOA LETAPOPAC KEPAAAiIWY, EXEI
otn d1d6ean tn¢ TPeIC ePYAoINEC NUEPEC YIA TV
niotwon tou Aoyaplaopou tne tpdnezac tou dikal-
ouxou. And tnv 1n lavouapiou 2012, n niotwon tou
Aoyapiaopou tng tpdnezac tou SikaioUxou Ba npé-
Mel va OAOKANPwOEi 10 apyOtepo PEXPI TO TEAOC
NG €N6pEVNG €PYACIUNG NUEPAG.

Or npoBeopiec autéc pnopolv va mapateivovial
Katd pia emnAéov epydoiun nuépa yia tc npdéeic
MANPWUAC Nou eKkteAouvtal ge éviunn poper| (n.x.
PEOoW TNAEOpOIoTUNIAC - at).

Epooov eiote dikaioixog piac mMAnewpnc o Aoyapia-
OpOC 0a¢ MIOTWVETal and v TPAnezd 0ac ApEowe
POAIC dlamotwdei n opiotikA napaAafr tou aviiotol-
XOU Moo0U TwV HETAWEPOLEVOV KEPAAQiWV, TO OMoI0
Kal eival dueca toko@dpo Kai 61abéaipo o€ eadc.



4. NiKaiopa eNOTPOEAC XPNUATWV

Me 10 vopo 3862/2010 kabiepwvetal eviaio mAai-
010 Kal YIa TNV ENOTPOI Xpnudtwy, pe tn 6€onion
OXETIKOU DIKaIOPATOC TOU MEAdTn, LE OKomo Tnv
ao@aA EKTEAEON MANPWH®Y, TO0O0 YIA TIC NEPIMW-
OEIC EYKEKPIUEVNC KAl PN EYKEKPIPEVNC XPEWONC
Aoyapiaopou, 600 Kal yla thv nNepintwaon pn eKté-
AEONC N E0QAAUEVNC EKTEAECNC NANPWUNC.

5. EEwbdikaotikA eniAuon d1apopwv

[Ma tnv avupet®nion napanoévmy A E1I8IKOV OXETIKWV
ainudtwy, pnopouv ol NeAATeC va aneuBuvovtal
OTIC appodIeC unNnPECIaKEC HOVAdEC TWV TPANEZOV
yla v €€€taon napandvwyv Kal KatayyeAiwv. Ta
OTOIXEIO EMIKOIVWVIAC TWV EIBIKWOV UNNPETIOV TWV
panezwv diatiBevial otnv 10tooeAida tne Tpdne-
zac ¢ EAGdoc:
http://www.bankofgreece.gr/BoGDocuments/
complaints_services.xls

MapdAnAa e€akoAouBouv va 10xUouv ol €IBIKEC Bladikaaieg
e€wbdikaotikic eniluong dlapopwv, Aol
e Yuvnyopo¢ tou KatavaAwrn,
. ANe€avbpac 144, 114 71, ABAva, TnA: 210 6460862,
e-mail: grammateia@synigoroskatanaloti.gr
lotooenida: http://www.synigoroskatanaloti.gr kai
e MeooAafntng Tpanezikwv — Enevoutikwv Ynnpeoiwy,
Macooahiag 1, 106 80, A6rAva, TnA: 210 3376700,
e-mail contact@bank-invest-omb.gr
lotooenida: http://www.bank-invest-omb.gr






