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BEBAIQXZH KATOXOY FA AM®IZBHTHZH XYNAAAATHZ/QN

Cardholder’s Certification of Disputed Transaction/s

MapakaloUpe yia th cupnAnpwon éAwv twv nediwv pe tnv évdeign (*)

Ovopatenovupo*
First Name / Last Name*

Aig0Ouvon*
Address*

Ap. Kaprtag*
Card No*

AAT./AB*
ID No*

TnA.*
Tel*

Ap16p6g Mnviaiou Aoyapiacpou™

No Statement*

Enixeipnon / Aie6Buvon Emixsipnong* Mocé (€)*
Transaction No* Date of Transaction* Merchant Name /Address* Amount (€)*

A/A TuvaAiayng* Hp/via ZuvaAAayng*

Meta ané éAeyxo twv cuvaAlay®v nou napouacialovtal oto Aoyapiacpo Hou oag yVwpidw 6t appiofntd tnv napandavw cuvallayn /£¢ yia tov
napakatw Aéyo: /| have examined the transactions shown on my statement of account and | dispute the above mentioned transaction /s for the
following reason:

D AndAcia / Khonn Lost / Stolen. H kapta pou dnAwOnke xapévn / kheppévnoug _ /_ /__ kal wpa ___

D Zag yvwpidw ot oudénote £xw eyKPivel oUTe éxw e§oUcIodOTNCE! TN XPEwaon TwV napandvw cuvalayav. / | certify that | neither
participated nor authorized the above-mentioned transaction (Anarteital n akipwon tng kaptag pe dikaiwpa enavékdoong).

Zag yvwpidw ot gixa kpdtnon oto ev Adyw Eevodoxeio tnv onoia akipwoa tnv npepopnvia _ / _ /_ pe kwdIkS akipwaong
( ) / | certify that | made a hotel reservation, but | cancelled it on the (date) / /___ (Cancellation code

) (Anartouvral napaoctatika nou eniBeBaldvouv Toug NApanave IGXUPICHOUG).

service that | have been debited for (anarteital avaAutiki nepiypagn tou npoiévtog kai Tnv unnpeciag nou Atav va napacxeOsi kadwg
Kal N EKUP@HEVN npepopnvia napalafig epnopeupdtwy / napoxng UNNPECIAOV).

Noinoi Aéyol / Aentopépeieg

D Oudénote napéAafa to eyndpeupa n you NapacxéOnKe N UNNPECIa yia ta onoia éxw xpewdei. / | have never received the merchandise or
D Other reasons / details

Tonog /Hpep/via* Ynoypagpn Katéxou Kupiag Kaptag* Ynoypapn Katéxou MNpdobetng Kaprag*
(Place / Date)* (Cardholder’s Signature)* (Secondary Cardholder’s Signature)*

Znp 1.: Ztov nivaka, Ba npénel va avaypdpovtal avaAutikd ol cuvailayég TG onoieg dev avayvwpidete. Xe NepinTwon nou to NANB0G Twv appIoBntoUpevwy cuvallaywy
unepPaivel ta nedia Tou Nivaka, HNOPEITE va Pag NPOCKOMICETE €iTe CUPNANPWHATIKO EVTUNO, €iTe Hadi PHE TO CUYKEKPIPEVO EVTUMO, VA PAG EMICUVAYETE TO AVTiyPAPO ToU
AoyapiacpoU unoypappidovtag tig cuvaAAay£ég nou apgioBnteite.

Inp 2.: Ze nepintwon nou o Adyog tng appioBntnong, dev epnintel oe KANOIOV And TOUG MPOAVAPEPOHEVOUG, MAPAKAA® OnwG cupnAnpwaocte to nedio «Aoinoi Adyor» pe
avaAutikn avagpopd autoU.
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