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AHAQZH KATOXOY lNA AM®IZBHTHZH ZYNAAAATHZ/QN

Cardholder of Disputed Transaction/s Statement

MapakaAoUpe yia th cupnAnpwon éAwv twv nediwv pe tnv évdeign (*) - Please fill in all the required fields indicated by (*)

Ovopaten®vupo* AAT./AB.*

First Name / Last Name* ID No*

AigbBuvon* TnA*

Address* Tel*

Ap. Kaprtag* Ap16p66 Mnviaiou Aoyapiacpou™
Card No* No Statement*

A/A TuvalAayng* Hy/via ZuvaAiayng* Enmixeipnon / Aie6Buvon Enixeipnong* Mood (€)*

Transaction No* Date of Transaction* Merchant Name /Address* Amount (€)*

Metd ané éAeyxo twv cuvalhaywv nou napoucialoviai oto Aoyapiacud pou 6ag yvwpidw 6T ap@ioPntd tv/tg napandvw cuvaliayn () yia tov
napakdtw Aoyo: - | have examined the transaction(s) on my account and | dispute the above transaction(s) for the following reason :

AnwAeia / Khonn - Lost / Stolen. H khonn/anAeia tng kGptag yvwotonoindnke otnv Tpdnedd oag otg - The loss / theft of the card was
notified to your bank (np/via / date) ___/ /___(wpa/time) ___:___

Tag yvwpidw Ot oudénote éxw eykpivel oUTe €xw e§OUCIOOOTACEI TN XPEwon Twv Napandvw cuvallaywv. - | certify that | have never
approved nor authorized the above-mentioned transaction(s) (Anarteital n akipwon tng kKaptag pe dikaiwpa enavékdoong - Cancellation
of the card with the right to re-issue is required).

Yag yvwpidw ot gixa kavel kpdtnon oto ev Aoyw §evodoxeio tnv onoia akupwaod tnv npepopnvia ___/_/ pe kwdikd akipwong
( ) - | certify that | had made a hotel reservation, but | cancelled it on (date) ___/___/___ with cancellation code
( ) (Anartotvtal napactatikd nou va emBefaidvouv Toug napandve 16xupicpous - Documents that confirm the

above claims are required).

Oudénote napéAafa to eyndpeupa n pou NapaocxéOnke N UNNPEcia yia to/ tnv onoia éxw XpewbOei. - | have never received the merchandise
or service that | have been charged for (anaiteital avaAutikin nepiypagpn Tou NpoiévIog Kal TG UNnpeciag nou Atav va napaocxeOsi kadwg
Kal N EKTIHOUEVN npgpopnvia napalafng twv epnopeupdatwy / napoxng unnpeci®v - a detailed description of the product or service
expected to be provided as well as the estimated date of delivery of goods / services are required).

Noinoi Aéyol / Aentopépeieg
Other reasons / details

Tonog /Hpep/via* Ynoypaepn Katéxou Kupiag Kaptag* Ynoypaepn Katéxou MNpdobetng Kaptag
(Place / Date)* (Cardholder’s Signature)* (Secondary Cardholder’s Signature)

Inp 1.: Xtov nivaka, 6a npénel va avaypdgovial avaAutikd ol cuvaAlay£g Tig onoieg dev avayvwpilete. L& NEPINTwaon Nou to NARNB0G TwV apPIoBNToUPEVWY CUVAAAaYWV
unepPaivel ta Nedia Tou Nivaka, HNOPEITE VA PHag NPOCKOHICETE €iTe CUPNANPWHATIKS €VTUNoO, €ite padi PHE TO CUYKEKPIPEVO £VTUMNO, VA HAG EMICUVAYETE TO AVTiyPaPO ToU
AoyaplacpoU unoypappidovtag tig cuvaAlayég nou appioPnteite.

In the table above, all transactions not recognized should be reported. If the number of disputed transactions exceeds the fields in the table, you can either provide us
with a supplementary form or attach to this form a copy of the account by highlighting the transactions disputed.

Znp 2.: Xe nepintwon nou o Adyog tng appioBhtnong, dev ePnintel o€ KANoIOV and Toug NPOAvAPEPOHPEVOUG, NAPAKAA® ONwg cupnAnpwaosete to nedio «Aoinoi Adyol» pe
avaAutikn avagopd autou.
If the reason of the dispute does not fall within any of the above, please fill in the "Other Reasons" field with a detailed description.
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«Znpavukn evnpépwon
(akupioeig Aéyw COVID-19)

Toppwva pe ug Odnyieg twv Aiebvidv Opyaviopwyv VISA kar MASTERCARD, otnv nepintwon nou to aitnud cag apopd o€ akipwon UNNPESIOV N
ayopdg npoidviwy yia Adyoug nou oxetidovtal e tnv navdnpia tou COVID-19, Ba npénel va ansuBuvBeite npwta otnv npopnOeUtpia enixeipnon yia
tnv eniAucn tou {nTNPATOG. XTNV NEPINTWOoN nou OeV To éXete KAvel, Oev Ba kataotei duvath n OAOKARPWON TOU AITAPATOG 0AG. ZTNV NEPINTWON Nou €XETE
ndn aneuBuvBei otnv enixeipnon kai Oev éxete IKavonoinBei, napakaAoUpe NEPIYPAYTE PE CAPAVEIA TNV NEPINTWON 0Ag KAl EMNCUVAYTE KABe €yypagpo
A napaoctatiké nou anodeikvUEl TN PN NAPOXN TNG UNNPESIAg h TV pn napaAafn tou Npoidviog Kal Tov akpifn Adyo g kabwg kal tnv dpvnon tng
EMIXEIPNONG va IKavonoIncel To aitnpd oag (evdeiktikd: alnhoypagia, ayopd eicitnpiou/pdppa kpdtnong Eevodoxeiou/akipwaon unnpeciag/avactoAn
gpyaciv enixeipnong/kuBepvntkn odnyia/andvinon enixeipnong/ npoo@opd n oxi motwtkoU onpeidpatog 18unvng didpkeiag, cUPpwva He ta
npoPAendpeva otnv MNMM ting 13/04/20 (PEK A’ 84/13-04-2020)/noNitikn akUpwong eNIXEipNong KAM).»

“Important information
(COVID-19 related cancellations)

In accordance with the Instructions issued by the International Organizations VISA and MASTERCARD, in the case that your request refers to the
cancellation of services or the purchase of products, for reasons relating to the COVID-19 pandemic, you must first address yourself to the supplier
company to resolve the issue, otherwise your request cannot be processed. In the case that you have already addressed yourself to the company
and you are still not satisfied, please describe your issue clearly, and attach all documents or evidence that prove that no service was provided or
that no product was received, and the exact reason for this, also stating that the company refused to satisfy your request (indicatively: correspond-
ence, ticket purchase/hotel booking form/service cancellation/company’s suspension of services/government directive/company’s response/
provision (or not) of credit note of 18-month duration, according to the provisions of the ALC dated 13/04/20 (Government Gazette A’
84/13-04-2020)/company’s cancellation policy etc.).”
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