LA EU RO BANK TPAMEZA EUROBANK A.E.

‘OBwvog 8,105 57 ABnva

eurobank.gr Ap.lLE.MH. 154558160000

AgAtio NMAnpopopnong nepi teAwv

‘Ovopa tou napoéxou Aoyapiacpol nAnpwpwv: TPAMNMEZA EUROBANK A.E.
‘Ovopa tou Aoyapiacpou: Aoyapiacpég MAnpwpodv (EUROBANK MY BLUE ADVANTAGE)
Hpepopnvia: 17/02/2025

To napdv éyypago oag eVNUEPWVEI OXETIKA PE TA TEAN XPAONG TwV KUPIWY UNNPECIWV Nou cuvoEovtal Pe
10 Aoyapiacpd nAnpwpwv. Xag PonBdel va ouykpivete autd ta TéAn pe ekeiva AAAwV Aoydplacpwv
NANPWHWV.

Mnopei va 1oxUouy, eniong, Té€An yia th XpAoNn UNNPEGCIWY NOoU cuVOEoVTal P TOV Aoyaplacpo ta onoia dev
avagépovtal oto napov éyypago. AiatiBevtal nAApei¢ nAnpogopieg otoug MNevikoug Opoug Tpanedikwdv
ZuvaAlhaywv, oto TipoAdyio Tpanedikwv Epyacidv, otnv MNMpooupPatikn Evnpépwon tou [lpoidvrog kai
otnv Aitnon Avoiypatog Aoyapiacpod.

AiatiBetal dwpedv YAwoodpio twv 6pwv Nou xpnoiponololvial oTto Napov £yypago.

Ynnpeoia TéAog

l'evikég unnpecieg Aoyapiacpou

Thpnon tou Aoyapiacpou

MepiAapPavel nakéto unNnPECIWV Nou
anoteAeital ano:

EUROBANK MY BLUE ADVANTAGE
Mapoxég Makérou:

€0,60 to pnva

Noyapiacpég kai Kapteg

Awpedv  ékdoon & 5Setng  avavéwon Zuvohiké Etnaio Kéotog €7,20

XpewotikAg  kdptag¢ yia 10iwteg Debit
Mastercard n Personal Banking Debit Visa. H
Owpedv avavéwon NG XPEWOTKAG KAPTAG
agopd tov  npwto  Oikalouxo  Tou
Aoyapiacpou.

Awpedv enavékdoon XPeWOTIKNG KAPTAG
Aoyw anwAciag, pBopdg h kAonhg (n dwpedv
enavékdoon AOyw anwAeiag agopd tov
npwto dikaloUxo Tou Aoyaplacpou).
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{A EUROBANK

o Awpedv ékdoon kal pOpTICN NPONANPWHEVNG
kaptag Prepaid  Visa/e-Prepaid  Visa
ave§aptntwg nooou, and oAa ta diktua.

MAnpwpég Aoyaplacpwv

Ekto¢ and ug dwpedv nAnpwpég pe Pdon to
TipoAdyio tpanedikwv gpyacidv n to dpbpo 48
tou N.5167/2024, éxete eninAéov:

o Awpedv ndayieg evtoAégyia  autépatn
NANPWPA  AOYapIlaopwyv o€  OAoUG TOuG
opyavicpoug Kal Ti§ etalpeieg : ANepIOPIOTEG

Metagpopég Xpnpatwv kai Eyaocpata

e Awpedv AnootoAég xpnpdtwy £wg 500€ tnv
npépa, ané to Eurobank Mobile App pe tnv
Ynnpeoia IRIS Payments

AAAeg Ynnpeaoieg

o Awpedv pniok enitaywv pe 10 n 25 @UAAQ, pe
aitnon péoa anod to e-Banking: 1 pnAok/étog.

e Ynnpeoia Cards Control yia online éAeyxo
AsiItoupyidv  kaptwv péow e-Banking &
Eurobank Mobile App n.x. evepyonoinon véag
KAptag, NPOoWPIVA anevepyonoinon, emiAoyn
yla ayopég online, aAAayn opiou avaAnyng
HeETPNTWV

e Ynnpeoia Account Aggregation yia online
€AEYXO OIKOVOMIKWV o€ AAAeG Tpdneleg otnv
EAAGSa karl to e§wtepikd péow e-Banking &
Eurobank Mobile App nx. €Aeyxog
Aoyapiaopwv Kal KapTwV

e Ynnpeocia Payment Initiation yia online
HETApOPEG Xpnudtwv Kal gpPfdopata and
Aoyapiaocpd cag aAAng tpdnedag otnv EAANGSa
péow e-Banking

Mpovépia oe cuvepyalOHeVEG ENIXEIPNCEIG

e Juppetoxn oto povadiké npdypappa
eniPpdfeuong kaptwv €niotpopn  nou
EMIOTPEPEI EUPW AVTI YA MOVIOUG, OE NAVW
and 8.500 enixelpnoeig

o [lpovépia kal ekNTWoel§ pe ouvepyalOHEVEG
EMIXEIPNOEIG OMOU PMNOPEITE VA EVNHEPWVECTE
avaAutiké oto eurobank.gr

O1 unnpeaieg Népav twv ev Adyw nocotntwv Oa
XpewBouv xwpliotd.

TPAMEZA EUROBANK A.E.
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Mapoxn avtiypdagou Kivicewv AoyapiacHou

Eyypagpn oug unnpeoieg Web banking

Ynnpeoia eidonoincswv

MNAnpwpég (e§aipoupévwv Twv KapToV)

Mayia EvioAn

Apeon Xpéwon

MAnpwpn ogpeiA@v/ Aoyapiacpov

TPAMEZA EUROBANK A.E.

Taktké avtiypago katabetikoU Aoyaplacpou (puciko
statement) pe neplodikdTNTa PIKPSTEPN TNG
OUPPBATIKAG

€1,00/anooctoAh

Aitnon ékdoong npéoBetou aviypdgou Kivnong
Aoyapiacpou
€3,00

Eyypapn & xpnon unnpeciov e-Banking
€ 0,00

Anooton tnAe-ge1donoinoewv (evnpepwtikod viber/SMS)
yla tnv kivnon / diaxeipion Twv Aoyaplacpwy / Kaptwv
péow e-Banking

€0,20 péow SMSNViber

€0,00
(peta&U Aoyapiacuv tng Tpdneag Eurobank)

Ano €0,00 éwg €0,50%
pe xp€won Aoyapiacpou avaidyws tou Opyavicpou
(Mepovwpéveg n EnavalapPavépeveg)

*yia nAnpwpég nou dev cupnepiAapfdvovtal og autég
Tou ap.48 tou v.5167/2024

Katdotnpa

HE xp€won Aoyapiacpou
avaAdywg tou
Opyaviopou

And €0,00 éwg €2,00

Ano €0,00 éwg €1,00*
e/m-Banking

pE xp€won Aoyapiacpou
avaAdywg tou
Opyaviopou

*yia nAnpwEG nou dev
oupnepiAapPBavovtal og
QuTEG Tou ap.48 tou
v.5167/2024
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Mstagopa Mictwong SEPA

Kaprteg kai perpnta

Avainyn Metpntwv ané ATM 1diou napéxou

E€epxopevn petagopd
niotwong €1.000 evidg
EOX

Katdotnpa

E€epxopevn petagopad
niotwong €1.000 evtég
EOX

e/m-Banking

E€epxopevn petagopd
niotwong €5.000 evtédg
EOX

Katdotnpa

E€epxopevn petagpopad
niotwong €5.000 evidg
EOX

e/m-Banking

E€epxopevn petagopd
niotwong €15.000 evidg
EOX

Katdotnpa

E€epxopevn petagopd
niotwong €15.000 evtdg
EOX

e/m-Banking

Eioepxdpevn petagpopd
niotwong €1.000 evtég
EOX

Eioepxdpevn petagpopd
niotwong €5.000 evidg
EOX

Eioepxdpevn petagpopd
niotwong €15.000 evtog
EOX

Anod Aoyaplacpd eupw
O€ VOHIOHA EUPW HE
XPAON XPEWOTIKNG
kdptag evtog EOX

€50

Anod Aoyapilacpd eupw
O€ VOHIOHA EUPW HE
XPAON XPEWOTIKNG
Kkaptag evtog EOX

TPAMEZA EUROBANK A.E.

€15

€0,50

€15

€0,50

€40

€2,50

€0,50

€0,50

€5,00

€0,00

€0,00
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LA EU RO BAN K TPAMNEZA EUROBANK A.E.

€200

Ano Aoyapilaocpd eup®

O€ VOHIOHA EUPW HE

XPAON XPEWOTIKNG €0,00
Kkaptag evtog EOX

€600

Anod Aoyaplacpd eupw

O€ VOHIOUA EUPW HE

XPNON XPEWOCTIKNG €0,75
Kkaptag evtog EOX

€50

Ano Aoyaplaocpd eup
O€ VOHIOHA EUPW HE

AvaAnyn Metpntov ané ATM tpitou napoxou  yphaon xpewoTIKAG €0,75

Kkaptag evtog EOX
€200

Anod Aoyapilacpd eupw
O€ VOHIOHA EUPW HE

XPNON XPEWOTIKNG €0,75
Kkaptag evtog EOX
€600

Zuvdpopn Xpewotkng Kaptag €0,50 / pnvigiwg

Mapaptnpa

A.Opoi ka1 Opicpoi

«KatdAoyog twv NAéov avitiNPOCWNEUTIKWY UMNPECIOV NMou cuvdéovial Pe Aoyapldopd MANPWH®WV Kal
unokeivtal otnv katafoAn téAoug, cuppwva pe to dpBpo 3 tou v.4465/2017», cuppwva pe tnv Andgpaon g
ouvedpiaong 215/2/03.02.2023 tng EkteAeotikng Enitponng tng Tpdanelag tng EAAGS0G.

Aoyapiacpou

‘Opog Opiopdg
Mapoxn Mapoxn éyxaptou avuypdgou kivicewv/unoAoinou AoyaplacpolU AANPWHGV REpav
avuypdagou ToUu anaitoUpevou and VOHIKEG/KAVOVICTIKEG pUBPIcEIG h CUPBATIKEG UNOXPEWOEIG.
KIVACEWV

Eyypaen
UNNPECIEQ
banking

oTIg
web

Eyypaen kal xphon unnpeciwv web banking.
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TPAMEZA EUROBANK A.E.

Ynnpeoia
Eidonoincewv

Evnpépwon yia ta undéAoina kai ug kivhoeig Aoyaplacpol nAnpwpwv, alerts kKAn péow
anootoAng sms, e-mail.

AvaAnyn
Metpntwv
ATM
napoxou

andé
10iou

O neAdtng avaAapPdvel yetpntd and to Aoyapiacpd tou, andé ATM tou 18iou napdxou.

Avainyn
Metpntwv
ATM
napoxou

anoé
TpiToU

O neAdtng avaAapPdver yetpntd and tov Aoyapiacpd tou, andé ATM tpitou napoxou.

Yuvdpopn
XPEWOTIKNG
kaptag

Zuvdpopn yia TNV KATOXN KAl XPAoN XPEWOTIKAG KAPTAG.

Mayia EvtoAn

O ndpoxog tou AoyapiacpoU Npaypatonolei TAKTIKEG YETAPOPES, BACEl EVIOANG TOU
neAdtn, evoG oUyKeKPIPEVOU XpnpatikoU nocoU and to Aoyaplacpd tou NeAdtn oe dAAo
Aoyapiacpd.

Apeon Xpéwon

O neAdtng e€ouciodotei Ao npdowno (tov anodéktn) va dWaoel eVIOAN oTov NAPOXo
TOoU AoyaplacpoU va HETAaPEPEl XPNhUATa and To Aoydplacpd tou neAdTn Npog Tov ev
Aoyw anodéktn. O Ndpoxog tou AoyapiacpoU PETAPEPEI OTN CUVEXEIA TA XPAPATA OTOV
anod£EKTN TNV NHEPOMNVIA N TIG NPEPOUNVIEG MOU €xouv cUpPwVvNBOei and tov neAdtn kai
tov anodéktn. To nocd pnopei va noikiAAel.

Metagopd
Mioctwong SEPA

O ndpoxog tou AoyapiacpoU petapépel xpnhpata, Bdocel evioAng tou neAdtn, and to
Aoyapiaopd tou neAdtn oe dAAo Aoyapiacpd, eviog SEPA.

MAnpwpn

Aoyapiacpwv

OPEINDV /

Yrnpeoia nANpwpPnG oQeid@v kal Aoyaplacpwv (n.x. o@eINég o POPOAOYIKA apxn,
ac@aAiotikoUg opyaviopoUg, aopalICTIKEG ETAIPIEG, ETAIPIEG MAPOXNG UNNPECIWY KOIVAG
wWPEAEIag).

B. T’Awoodpio tunonoinpévwyv 6pwv

Napdptnpa tou kat' e€oucioddtnon Kavoviopou (EE) 2018/32 tng Enitponnig tng 28ng ZentepPpiou 2017 yia tn
oupnAnpwaon tng odnyiag 2014/92/EE tou EupwnaikoU KoivoBouAiou kal tou XupfouAiou.

Tunonoinpévol épol kai ol opiopoi («tunonoinpévn opoloyiar») ™G Evwong oxetkd pe tg unnpeocieg nou
ouvdéovtal he Aoyaplacpd NANPWHWV Kal €ival KOIVEG oTnV NAEIOVOTNTA TOUAAXIOTOV TWV KPATWV HEAWV,
oUpPwva pe to dpBpo 3 napdaypagog 4 tng odnyiag 2014/92/EE (nap. 2.B. tou dpBpou 3 tou v.4465/2017).

‘Opog

Opiopdg
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TPAMEZA EUROBANK A.E.

Thpnon tou
Aoyapiacpou

O ndpoxog tou Aoyapiacpol tnpei Tov Aoyapiacud NPoKEIPEVOU va TOV XPNOIYOMOIE]
0 neAdatng.

Mapoxn
XPEWOTIKNG
kaptag

O ndpoxog tou AoyaplacpoU napéxel KAPTAd NANPWH®V Mou OUuvOEETal HPE TOV
Aoyapiacpd tou neAdtn. To nocd yia kdBe cuvaliayn mou npaypatonoigital Ye tn
XpAon tng kaptag AapPdvetal aneubeiag kar e§oAokAnpou and tov Aoyapiacpd tou
neAdtn.

Mapoxnh
MICTWTIKNG
kaptag

O ndpoxog tou AoyaplacpoU nNapéxel KAPTA MANPWU®V Mou Ouvoéetal PE TOV
Aoyapiacpd nAnpwpwv tou neAdtn. To ouvoAiké nocd Twv cuvaAllaywv nou
npaygatonolouvidl Je Tn XpAon tng KAptag Katd tn didpkela cupgpwvnBeicag nepidodou
AapPdvetal ev OAw N ev pépel and tov Aoyaplacpd MNANPWH®V Tou neAdtn o€
ouppwvnpévn npepopnvia. H cupBaon nioctwong petagu tou napodxou kai tou neAdtn
npoaodiopilel av Ba xpewvovtal TOKOI 6ToV NEAATN yIa ToV OAVEIGHS TWV XPNHATWV.

YnepavdAnyn

O ndpoxog tou Aoyaplacpou Kal 0 NEAGTNG CUPPWVOUV €K TWV NPOTEPWVY OTI 0 NEAATNG
pnopei va daveiletal xpApata otav dev undpxouv xphpata otov Aoyapiacpd tou. H
ouppwvia kaBopilel To avwtato nNocd nou prnopei va xopnynOei w¢g davelo, Kal Katd
nécov téAn kai tokol Ba xpewvovtal otov NeAdTn.

Metagopd
niotwong

O ndpoxog tou Aoyaplacpoul petapépel xphpata, BAacel evtoAng tou neAdtn, anoé tov
Aoyapiacpd tou neAdtn oe dAAo Aoyapiacpd.

Mayia evioAn

O ndpoxog tou AoyapliacpoU MPAyHATONoOIEi TAKTUKEG HETAPOPEG, PACEl EVIOAAG TOU
neAdtn, evoG CUYKEKPIYEVOU XpnpatikoU rnocou and tov Aoyaplacpd tou neAdtn o€
AAAo Aoyaplacpo.

Apeon xpéwon

O neAdtng e€ouciodotei Ao npdowno (tov anodéktn) va Swoel evioAn otov Ndpoxo
Tou Aoyapiacpou va petagépel xphpata and tov Aoyapiacpd tou neAdtn npog tov ev
Aoyw anodéktn. O Ndpoxog tou AoyaplacpoU HETAPEPEI OTN CUVEXEIQ TA XPAPATA OTOV
anod£KTN TNV NPEPOUNVIa M TIG NHEPOPNVIEG MOU £€XOuv CUPPWVNBEi and tov neAdtn kal
tov anodéktn. To Noocd Pnopei va noikiAAel.

AvaAnyn
HETPNTWV

O neAdtng avaAapPdvel yetpntd and tov Aoyapiacpd tou.
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