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Online NpbéoBaocn

Ma tn npocoPaocr oto SokiaoTiko (test) meptBaiiov Staxeiplong cuvaAlaywv Eumodpou (BackOffice) o xpriotng Ba xpnowuomnotioet to url:

https://euro-admin.test.modirum.com/mpivposmngr

MNa tn npocoPacn oto mapaywylko meptBailov Staxeipiong cuvallaywv Eundpou (BackOffice) o xpriotng Ba xpnowuomnolioet to url:

https://vpos.eurocommerce.gr/mpivposmngr/login/login.html
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ZeAida Eloaywyng

& https://euro-admin.testmodirum.com/mpivposmngr/login/login.htm

| CeASa elvon oTa | AyyAKd ~ | DEAETE Vo TN RETCUppAcETs; | MeTdompoon l l’O;{ll [ Mo v YiVETon TTOTE UETAWPOTT oo AyyAlkd
MPIWVPOSIFSS Manager
“ersion 4.0.2.37RS
20/03/2014 15:07:34

Login

Username

Password

Powered by Cardlink

Username: ExeL 600ei otnv emiyeipnon

Password: Exel 600¢l otnv enxeipnon.
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MoAwtikn OpOng Xpnong Kwdwkwv Xpnotwv

e Meta tnv Mpwtn €lcodo kat yia Adyoug acdaleiag Ba {ntnOet amod tov xpriotn va aAAael kwdikd (password) eloddou.

e To password eivat o€ LoV yla 90 pépeg. MOALG TapEABEL QUTO TO XPOVLKO SLACTNHA, TO CUOTNUA amattel and Tov xprotn va aAAaget password.

e A&V ETUTPETETAL OTOV XPHOTN vVa XxpnoLuomnotoet password (810 pe omolodnimote amod ta 4 TEAEUTOLO TTOU EXEL XPNOLLLOTIOLOEL.

e To password TIPEMEL VO TIEPLEXEL TOUAAXLOTOV €va ypAppa i cUPBOAO Kal Evav aplBuo kal To péyebog Tou va ival PeyaAUTEPO 1 (0o amod 7
XOPAKTAPEC.

e O péyloToC aplBUOC ETUTPEMOUEVWY TTPOOTIOOELWVY Eloaywyng password eivat 6. MeTd amo 6 avemnituxeic mpoondBeleg elcodou oto cuotnua (Adbog
password) o Aoyaplaopudg Tou Xprotn KAELOWVETAL KAl QTTALTELTAL N EMLKOWVWVIA TOU XPrioTN UE TO TUAMA EEUMNPETNONG NAEKTPOVIKOU EUMOPLOU.
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1" ZeAida Elcodou

| ¥POZS Transactions | MPI Transactions |

MPINVPOS/IFSS Manager

“Wersion 4.0.2.37RS
2000342014 15:14:57

Change password | Logout

Main > Merchants > Details: Cardlink_test 0101118297

Merchant information

View and Manage VPOS Transactions
+ View MPI 3D Secure Transactions
Merchant information

Status: Active
PIDe 5501

Merchant No: 0101118297

Hame in internal listing: Cardlink_test 0101118297
Hame in XML messages: Cardlink_test 0101118297
Logo:

Merchant URL: hitp:iwww . euro.gr
Country: Greece

EERERERS

Digest Secret®

Contact: Key : Cardlink

Comments:

Processor: Eurcbank

Last modified: 05/02/2014 13:18:28 printec

Manage SSL keys and certificates

O xpnotng Ba emAé€eL tnv €vdelEn VPOS Transactions kat Ba kateuBuvOel otn oeAida eAéyxou Twv cuvallaywyv Tou:
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[| VPOS Transactions || MPI Transactions |

MPINVPOS/IFSS Manager
Verzion £.0.2.37R7
2052014 12:27:11

Change password | Logout

Main > Merchants > Details: Cardlink_test 0101118297

Merchant information

View and Manage VPOS Transactions
+ View MPI| 3D Secure Transactions
Merchant information

Status: Active
MID: 5501

Merchant No: 0101118297

Hame in internal listing: Cardlink_test 0101118297
Hame in XML messages: Cardlink_test 0101118287
Logo:

Merchant URL; hitp:fwww. euro.gr
Country; Greece

TEERAEE

Digest Secret®
Contact: Key : Cardlink

Comments:
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ZeAida EAEyxov ZuvaAlaywv

| YWPOS Transactions | MPI Transactions |

MPINVPOS/IFSS Manager
“Wersion 4.0.2.37RS
20/0342014 15:27:59

Change password | Logout

Main > VPOS Transactions

Search transactions

Date from (dd/MMAyyyy): C 3 HH:mm : to E3 | Today | | Yesterday | | This manth | | Prev. manth
Transaction type: FPayment method: -
FPayment Payment status: v
Pre-authorization
Recurring payment Payment reference:
Installment payment a0 status: -
Installment pre auth MOTO flaa-
Capture of pre auth Fraudflag: bl ag:
Transaction D (TX 1D): Order Id:
Card BIM & Last four (first 6 + last 4): FEmmmA Order desc
COrder amount range (#.##):
Fayment amount range (#.5%):
Risk score range: -
IP address: Input Channel: ¥  Mass file id:
Settlement status: v Settlerment file: Batch number:
Search order: Date v Descending v Results per page: |25 *

Search | | Reset

Back Mainpage Logout
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Avaintnon ZuvoAlaywv
O xpnotng umopet va avalnTtAoeL pLa | TEPLOCOTEPEC OUVOANAYEC EDaPUOlOVTAC CUYKEKPLUEVA KpLTpLla avalitnong.
Avalntnon e NUEPOUNVia

O Xxpnotng unopel va SnAWOEL CUYKEKPLUEVEG NUEPOUNVIEG avalitnong cuvaldaywv (amo — péxpl) A va INTAoEL TNV EUAVLON TWV CNUEPLVWY,
XTECLWVWV, TPEXOVTOG LAVA N TIPONYOULEVOU VA CUVOAAQYWV TTOTWVTOG Eva amod Ta 4 dtabéatpa mANKIpa.

Search transactions b O 4k 1 1 1

Date from (dd/MMAyyyy): Cdhmmm | to D| Today | | Yesterday | | This month | | Prev. month |
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Avalntnon pe tomo cuvaAiayng

O xpnotng umopetl va kavel avalntnon Bacetl tumou cuvaAAayng. Ot emlhoyEg elval :

| WPOS Transactions | MPI Transactions |

MPINPOSIFSS Manager
“erzion 4.0.2.37RS
20032014 152925

Change password | Logout

Main > VPQOS Transactions

Search transactions

Date from (dd/MMAyyyyh DHH:mm : to i | | Today | | Yesterday | | This maonth | | Prev. month
Transaction type: _ Payment method: -
Payment Payment status: v

|::> Pre-autharization
Recurring payment Payment reference:

Installment payment

3D status: r
Installment pre auth HOTO flan:
Capture of pre auth Fraud flag: v ag
Transaction 1D (TX 10): Order Id:
Card BIM & Lastfour (first 6 + last 4): R Order desc:

Qrder amount range (F#F):
a) Payment: Elvat online xpéwon

b) Pre-authorization: Npogykplon. To mood Seopevetal yla 7 nUEPEC Kal N emixeipnon (evnuepwvetal pe email) Oa mpémel va oAoKANpwWOEL  va
OKUPWOEL TN cuvaAAayn).

c) Recurring payment: EmoavalapBavopeves MANPWHEC O CUYKEKPLUEVA XpoViKA StaoTtrpata. Ot cuvaAlay£Eg mou akoAouBoUV TNG MPWTNG
eudavifovtal wg child transactions. Agv umootnpilleTal n CUYKEKPLUEVN AELTOUPYLIKOTNTA
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d) Installment payment: ZuvaAhayn pe 6601

e) Installment pre-auth: Mpoéykplon pe 860eLg

f) Capture of pre-auth: OAokArpwon TNG TPOEYKPLONG

g) Refund: Emwotpodn cuvaAlayng n onola €xel cupnepAndBel o makeETo

h) Partial Refund: Mepukn) emiotpodr moool cuvaAlayrg n onola €xeL cupmepAndOel o mMakETo

i) Reversal: AkUpwaon cuvaAlayng Tou fTav o€ status pre auth kat ev €xel cupnepAndBel o makéTo
j) Void: AkUpwaon payment/capture of pre auth cuvaAAayng mou dev éxel cupunepAndOel o€ AKETO

Av o0 xpriotnc dev emAEEEL KATIOLA ATTO AUTEC 0TV avalnTtnon Tou, 8a Tou epudavioTolVv OAoL oL TUTIOL CUVAAAQYWVY TTOU €XOUV TIPOYOTOTIONBEL yLla
TO XPOVLKO SLaotnua mou mpaypatonolel avalitnon.
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Avalfitnon pe péBodo mAnpwprg

O xpnotng umopetl va kavel avalitnon Baocetl pebddou mAnpwung. OL emthoyEg eival : Not Selected (yia cuvoAwkn avalnitnon), Visa, Visa Electron,
MasterCard, Maestro, American Express, Diners Club.

Search transactions

Date from (dd/MMAyyyy): C3iHmm | to Ed | Today | | Yesterday | | This manth | | Prev. month

Transaction type: Payment method: v
Payment Payment status: — v
Pre-authorization Mot selected
Recurring payment Payment reference: | \isa
Installment payment 1D status: Visa Electron <j:|
Installment pre auth Mastercard
Capture of pre auth Fraud flag: | Maestro

_ American Express
Transaction D (TX |D): Order Id: Diners Club
Card BIM & Last four (first 6 + last 4): AR Order desc

Crder amount range (#&#8)
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Avaintnon pe anotéAeopa nAnpwung (Payment Status)

O xpnotng umopel va kavel avalitnon Bacetl payment status. O emAoyEg sival :

a) AUTHORISED: Enttuynic éykpion (authorization) tng ocuvaAlayng.

b) CAPTURED : Emtuyri ohokArjpwon payment cuvaAhaync. To (510 status avadépetarl kat otnv oAokAjpwaon Twv Ipoeykpicewv (capture of pre-
auth).

C) CAPTURED PARTIALLY: Emttuyric ohokArfpwon mpoéykpiong (Capture amount < authorization amount)

d) PREPROCESS: H cuvaAhayr| £ekivnoe, o xpriotng eivat otn oeAiSa mAnpwprg aAd Sev €xel akdpa OAOKANPWOEL TNV TANPWHA

e) INAUTHENTICATION: Zekwdel n Stadikaoia motonoinong tou kaptouxou oto 3D secure

f) CANCELLED : O xpriotng édtace otn oeAiSa mANpwuAG aAld £kave akUpwaon

g) INPAYMENT : H ouval\ayr eivat og Sladikacio éykplong

h) ERROR: Me guBlvn twv cuotnudtwy Sev éxel ohokAnpwOei n cuvalayr

i) REFUSED: H cuval\ayr amoppidpOnke

j) PREPROCESS-TIMEDOUT/ INAUTHENTICATION-TIMEDOUT / ERROR-TIMEDOUT: ‘Exel £emepaotel 0 xpdvog enefepyaciag tng cuvarlayng
k) REFUNDED: Emotpodr cuvaAlayng

|) REFUNDED PARTIALLY: pepikn emiotpodr) suvarhayng

M) REVERSED: pre-auth cuvaAAayr] Tou akupwOnke amnod tnv emyeipnon
n) VOID: payment/capture of preauth cuvaA\ayr mou akupwBnke amd Tnv enyeipnon
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Avaintnon pe Baon to 3D Status

Main > VPOS Transactions

Search transactions

Date from (dd/MMfyyyy): C3HHmm | to EE | | Today | | Yesterday | | This manth | | Frev. month
Transaction type: Payment method: r

Payment Payment status: v

Pre-authorization

Recurring payment Payment reference:

Installment payment

3D status: ¥
Installment pre auth _
Capture of pre auth Fraud flag: : au :l

Mot authenticated

Transaction 1D (TX 1D} Order Id:| Fully authenticated
. YT Mot enrolled
Card BIM & Last four (first 6 + last 4): .
Order desc: Mot enrolled cache

Order amount range (##%) Attempt

U received
FPayment amaunt range (##%): Errar received
Risk scare range: - Our error
|IF address: Input Channel: T | Massfile id:
Settlement status: ¥ | Settlementfile: Batch number:
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a) NOT AUTHENTICATED: H kapta cuppetéxel oto 3D Secure, aAAd o katoxog dev oAokAnpwoe tnv dladikacia miotonoinong (authentication

process)

b) FULLY AUTHENTICATED: H kapta cuppetéxel oto 3D Secure, kal o katoxog oAokAnpwaoe tnv Stadikacia miotomnoinong (authentication process)
c) NOT ENROLLED: H kdpta 6ev cuppetéxel oto 3D Secure
d) ATTEMPT: O Access Control Server tn¢ ekdotplag tpamnelag tou kaptouxou Sev SlatiBetal yia authentication
e) U RECEIVED: Agv oAokAnpwBnke emituxwe n xprion tou kwdikou 3D secure
f) ERROR RECEIVED: Anyn error kata to authentication
g) OUR ERROR: Zuotnuiko Aabog

Avalntnon pe Wallet status

Payment method:
Wallet(s) involved :
Fraud flag:
Transaction ID (TX ID):

Card BIM & Lastfour (first 6 + last 4):

Order amount range (#.##):
Fayment amount range (##8):
Risk score range:

IF address:

Settlement status:
MactarPace tw id

L

MasterPass ¥

L

MOTO flag:

LR R

Fayment reference:

Wallet status:
Device Type:
Order ld:
Order desc:

Input Channel:
Setftlement file:

H
Success
Success-Fail
Cancel
Failure
Started
Processing..
Error

drdr ANY drdr

3D status:
ECOM Flag:
Ext Retid:
v Mass file id:

Batch number:
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a) Success: H ouvaAAayr oAoAnpwBnke emtuxwe wg tpog to Masterpass Wallet.

b) Error: MpoBAnua otnv unnpeoia Masterpass wallet.

c) Failure: Eudaviletal oe nepintwon AaBoug teppatiopov amnod To xprnotn .

d) Cancel: Eudaviletal o nepintwon mou n mAatdpoppa AABeL pRvupa akupwong tng Masterpass cuvaAAaync.

e) Started: Epdaviletal 6tav Eekvael n emkowvwvia pe to wallet, aAAd otn cuvéxela ev akoAouBnaoe kATl (T.x o xpriotng dev eide wallet, Sev
ékave login).

f)  Processing: Eudaviletal 6tav n mAnpwpn oto wallet eival og €€€AIEN e eAeyUEVN KAPTA.

g) Success-fail: Eudaviletal otav nmpaypatonololvral TOAAMAEG ATOTUXNMEVEC TIPOOTIABELEG EKTEAECONC cuvaAAayn ¢ Héow wallet kal otn cuvéxela
0 XPNoTNG EMAEYEL VA TIANPWOEL LEOW TNG OEAISAC TTANPWHWYV TNG Tpanelag.

Avalntnon pe Transaction Id

To TXID mapdyetal and 1o cUCTNHA, KAl Eival Hovadiko yla kaBe cuvaAlayn.

Search transactions

Date from (ddMMAyy ) BHH."nm : to D[ Today | | Yesterday ] [ This manth | I Frev. month
Transaction fype: Payment method; =

Payment Payment status: v

Pre-authorization

Recurring payment Fayment referance.

Installment payment

3D status:  Attermnpt T
Installment pre auth HOTO flan
Capture of pre auth Fraud flag: v | MOTOflag
Transaction 1D (TX 1D): IID? Order Id:
Card BIM & Last four (first 6 + last 4 AEmnm Order dese
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Avaintnon pe Order id

To Order Id mapayetat and Tnv enxeipnon, elvatl povadiko aApaplBunTiko Katl xapaktnpilel tnv kabe cuvaAlayn.

Main > VPOS Transactions

Search transactions

Date from (dd/MMiyyyy): Cdniimm | to E| Today | | Yesterday | | This maonth | | Prev. month
Transaction type: Payment method: v
Payment Payment status: v
Pre-authorization
Recurring payment Payment reference:
Installment payment 3D status: | Attempt -
Installment pre auth HOTO flan:
Capture of pre auth Fraud flag: Al 3
Transaction ID (TX ID): Order Id: -alf—
Card BIN & Last four (first & + last 4) Order desc
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Avaintnon pe Card bin

O xpnotng unopet va avalntrosl cuvaAAayEg ou adopolV CUYKEKPLUEVES KAPTECG SivovTag Ta mpwta 6 Kal ta 4 tTeAeutaia Pndia pog kaptac.
Main > VPOS Transactions

Search transactions

Date from (dd/Myyyy): Cdnrmm| | to Ed | Today | | Yesterday | | This manth | | Prev. manth
Transaction type: Payment method: v

Payment Payment status: v

Pre-autharization

Fecurring payment Payment reference:

Installment payment

3D status: | Attempt A
Installment pre auth HOTO flag:
Ca of pre auth Fraud flag: v " ag:
Transaction |D (TX 1D): @ Order Id:
Card BIM & Last four {first 6 + last 4): FRA Order desc:

Order amount range (F58)
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MOTO Avaiitnon

H avalntnon neplopiletal otig Mail Order/ Telephone Order cuvaAhayEg.

Main > VPOS Transactions

Search transactions

Date from (da/MMiyyy): Cdumm | to

Transaction type:
FPayment
Pre-authorization
Recurring payment
Installment payment
Installment pre auth
Capture of pre auth

Transaction 1D (TX ID):
Card BIM & Last four (first 6 + last 4): FERm

Order amount range (#.#%):

FPayment method:
Payment status:
FPayment reference:
3D status:

Fraud flag:

Order Id:

Order desc:

Attempt

L

|3| Today | | Yesterday | | This month | | Prev. month |

-

L

MOTO flag:

= —
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Avaintnon pe Order desc

To Order desc mapayetal and TNV EMXELPNON KL XPNOLLOTIOLELTAL YL VA TIEPLYPAY EL TO TIPOTOV TNG GUVAAAAYNG.

Main > VPOS Transactions

Search transactions

Date from (ddMIMinyy ) DHH:mm : to E | Today | | Yesterday | | This month | | Prev. month
Transaction type: Payment method: v
Payment Payment status: v
Pre-authorization
Recurring payment Payment reference:
Installment payment 3D status: | Attempt v
Installment pre auth HOTO flan:
Capture of pre auth Fraud flag: hll a0
Transaction D (TX ID): Order Id:
Card BIN & Last four (first & + last 4) Order desc: e

Crder amount range (F&F%)

Awaxelplotikd Epyaieio Matdopuag Cardlink Payment Gatewayl (1).docx Page 22 of 42



cardlink

Avaintnon pe Payment amount

O Xxpnotng umopel va kavel avalitnon BACEL CUYKEKPLUEVWV TTOOWV. ITNV MTAPAKATW ELKOVA 0 XPNoTnG INTAEL va EUAVLOTOUV OAEC OL CUVOAAQYEG
ue mood amnod 10.00 £wg 30.00 supw.

Installment payment

Installment pre auth 30 status: Y

Capture of pre auth Fraud flag: v | MOTO flag:
Transaction ID (TX 1D} Order Id:
Card BIM & Last four (first 6 + last 4): il Order desc
Crder amount range (###)
Payment amount range (# &) 10.0 3n.an _— ——
Risk score range: -
IP address: Input Channel: ¥ | Mass file id:
Settlement status: ¥ | Settlementfile: Batch number:
Search arder: Date ¥ | |Descending ¥ | Results perpage: (25 ¥
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Avaintnon pe IP address

O Xxpnotng €xetL Tn Suvatotnta va avalntrioel CUVAANQYEG TTIOU £XOUV YIVEL ATIO CUYKEKPLUEVEC IP SleuBuvoelg.

Transaction ID {Tx ID}: Order Id:
Card BIM & Last four (first 6 + last 4): B Order desc
Crder amount range (F5F)

Payment amount range (##5):

Risk score range: -

IF address: |::::=. Input Channel: ¥ | Mass file id:

Settlement status: ¥ | Seftlementfile: Batch number:

Search order: Date ¥ | | Descending ¥ | Results perpage: |25 ¥
| Search | | Feset |

Awaxelplotikd Epyaieio Matdopuag Cardlink Payment Gatewayl (1).docx Page 24 of 42



cardlink

Avaintnon pe Input Channel

H avalntnon yivetat Baoet Tou kavaAlol tpogAeuong. O xpriotng UMopel va eTAEEEL pia aTtd TIG TOPOAKATW TIEPUTTWOELG:

a) BackOffice: Tnv kataxwpnon tng cuVaAAyNG TNV EKAVE N EMLXELPNON

b) Redirection: H cuvaAlayn €xeL €pBeL amo To site NG emiyeipnong Kat yivetat avakateuBuvon otn oeAida MAnpwUwy TG Tpamnelag (n
mAsloPndia Twv EMXELPICEWV XPNOLLLOTIOLOUV QUTO TO LOVTEAO)

c) XML API: H cuvaAhayn €xet €pBeL amo 1o site NG emixeipnong (adopd emxelpioelg mou cuvdEovtal pe TNV MAaTtdOpua LEow xml)
d) VPOS Batch: Avadépetal 0To cUoTnUa TIou SLaxelpllETal TO AUTOUATO KAEIGLUO TTAKETWV

Avaintnon pe Settlement status

O xpnotng umopetl va kavel avalntnon Baocel settlement (makétou). Ol SLaBEoLUEG ETAOYEG €lval OL TTOPOKATW:

a) N/A: H cuvallayr Sev Ba prmel o€ AKETO
b) Ready for settlement: H cuvaA\ayn 8a cupunepAndBei oo enduevo makéTo.

) Sent: H cuvoA\ayn éxeL oTalel (€xel oupmepAndPel o€ akéTo).

Avaintnon pe Settlement file

O xpnotng umopetl va kavet avalntnon BAcEL OVOUOTOC TTOKETOU.

Avalntnon pe Batch Number

O xpnotng umopet va kavet avalntnon Baocetl apBuov makeétou (apopd cuvallayEg ou €xouv cuUTePANdBel o€ takéTo Katl cuvdualeTal e To
Settlement File).
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Avaintnon pe Search Transactions

O xpnotng unopel va opioet mwg BéAeL va epdavilovtal ta anoteAéopata. Tafvounon Baoet:
a) Date,

b) Orderid,

c) Transaction Type,
d) Payment Status,
e) Payment Method,
f) Order Amount,

g) Settlement Status
Armelkovion oe:

a) Descending

b) Ascending

YUvoAo AnoteAsopatwy mou Ba epdavilovrat ava oeAida (Results per page): a) 25, B) 50, y)100, §)250, £)500

AnoteAéopata ZuvaAlayng

O xpnotng umopei va et Aemtopepwc KaBe ouvaAlayr) emAéyovtag To date time hyperlink:
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0101118297-
10/04/2014 Payment 237541l Mastercard Cardlink_test £0,01 £0,01 CAPTURED 225002 Zent Redirection ™
09:55:38 ! 5420140410080423 ! - ' ' )
- 01011182497

0101118297-
09/04/2014 536651/ : ) FREFROCESS- L
—09:45:58 Payment 01404090945 Wisa UCfDr:I;:E_;:? €012 €012 TIMEDCUT [iA Redirection M

H oeAida mou avoliyel elval n mapakatw:
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| VPOS Transactions | MP| Transactions |
MPUVPOS/FSS Manager

e oz
Change password | Logout
Main > VPOS Transactions > Details: 537541

VPOS Transaction details

TX D 537541

Merchant: 5501/ 0101118297-Cardlink_test 0101118297

Type: Payment Timog quvalAayic

Started: 10/04/2014 09:50:59 +0300 NAnpogopics yia To

Date: 10/04/2014 09:55:38 +0300 TMOTE {ERIVIOE Kal
moTE ohorAnpurenKe

Completed: 10/04/2014 09:55:41 (281858 ms) n ouvaAAayn

Order id: 5420140410080423

Order description: autal

Payment method: Mastercard

Payment referance: 525002

Order amount: €0,01

Payment fee:

Shipping:

Total payment amount: €0,01

Status: CAPTURED Eefund

Status ZuvalAayng
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User ip: 85.72.51.41 | H IP Tou XphoTn mou Eéxave Tn cuvahhayn

Risk score: 0 | Flag As Fraud | | Flag As OK |

Settlement status: Sent

Settlement file: ECOMMER-20140411 bxt

Batch number: 14

Acquirer:

Channel: Redirection

Ext data: User browser. Mozilla/5.0 (Windows NT 6.1, WOWE4) AppleWebKIitS37 .36 (KHTML, like Gecko) Chrome/33.0.1750.154

Safan/537.36

Approval code: 525002

MOTOECOM Flag: 7

150 response code: 00 (00 - Approved)
Other reguest attributes

Pages seen confirmed

3D secure status

+VVPOS Transaction sensitive data

EmmAfov ScSopiva yia Tn ouvaiiayn, emws o browser
Tou XpfoTn Tou Enave Tn guvaldhayr, Kwdikdg Eyrplang
cuvallayncg.

*Erc Pages secen confirmed, prropoipe va SoUps mooeg
popic o browser XphoTn @oprwee Tnv Payment Page

Eroyyeia Tov KepTovyow Tou
MPUYRATOTON]GE TN CUVILLLT]

+MPI Processing details

01 mAnpogopics Tou mediouw aurold Bov Lival
amapaiTHTES oToV EPTTopo.

Mo data found in MP1 related to this transaction

Matwvtag to «+» oto VPOS transaction sensitive data epdaviletal n mapokdatw ekova:

-VPOS Transaction sensitive data

Payer email: george. kokkinakis@cardlink.gr
Payer phone:

Card holder name:

Card expiration: 212016

Card masked pan: 545865 **** 7504

|T¢ email Tou rapTol)ouw

I_Eﬂq.i.r EPPavIilETAl TO OVORT TOU KAPTOUNoUw |

[ H nucpopnvia Angnc Tng xaprag |

Epgavifovral Ta & mpuwTa wal Ta 4 TEATUTOIO Wheg ia TN KapTag
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Refund ZuvaAAayng
Av o xpriotng emhé€et va kavel refund tn cuvaAiayn:

Payment method: Mastercard

Payment reference: 525002

Order amount: €001

Payment fee:

Shipping:

Total payment amount; €0,01

Status: CAPTURED Refund == ——1
Userip: B5.72.51.41

Eudaviletal n emthoyn Transaction operations (kdtw oo to MPI Processing Details) yla tnv eloaywyn Twv oXeTIKwV oTolXelwv:

+MPI F’mcessing details

Mo data found in MPI related to this transaction

Transaction operations

Perform operation: Make refund

Refund amount: 0,01 EUR Eigaywyn Mooou
Motes: Elgaywyn oxoliov amé Tov XpRoTh
Operation transaction reference: O yprjomns apémel va swodyz to TX ID

TS @ pyukTs suvak oz

Dont know card pan, let next batch to perform operation: |«

| Perform operation |
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Meta TNV el0aywyn Twv otolxelwv o xpnotng emiAéyetL to Perform operation.

Inueiwon: H idla dtadikaoia (6pota pe to Refund) toxvel kat yia tig cuvaliayég Void, Reversal, Capture of Pre — auth, Partially refund. MNa ta type
transaction Refund kat Void émou 1o status eival refused A error , mapakaAw OMwWG EMIKOWWVACETE JLE TO TUAKA EUMOPWY e-commerce.

Export cuvaAlaywv ce CSV
O xpnotng emiéyel VPOS Transactions
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[T VFCE Transactons | JUPI Transactions |

B Eurobank

Main > Merchants > Details: Cardlink_test

Merchant information

MPIVPOSIF 55 Manager
Wersicn 4.0.2.43V107-CL
3052016 11:46:21

Change password | Logout

Logged in as: Cardlink_Euro
Cardlink_test

+ View and Manage VPOS Transactions

View Mass payment files Upload new mass payments file

+ View MPI| 3D Secure Transactions

Merchant information

Status: Active

MID: 5501

Merchant No: 0101118297
Name in internal listing: Cardlink_test
Mame in XML messages: Cardlink_test
Merchant URL: hitp:fwwow euro.ar
Logo: cardlink

Country: Greece

Digest Secret:* Frkxker | ast changed: 19/052016 17:08:42
Contact: Key : Cardlink
Comments:

Processor: Eurohank
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ErA£yovTag TO CUYKEKPLUEVO HETADEPETOL OTNV TTAPAKATW oeAiba.

| VPOS Transactions | MPI Transactions |

MPLVPOSIF S5 Manager
Wergion 4.0.2.43V107-CL
IN05.2016 11:41:25

Change password | Logout
Logged in as: Cardlink_Euro
Cardlink_test

Main > VPOS Transactions

Search transactions

For all of my merchants:

Date from {dd/MM#Ayyy): Cdupmm | to E| Today || Yesterday || This month |[ Prev. month |
Transaction type: Payment status:
Payment AUTHORIZED
Pre-authorization AUTHORIZED-EXPIRED
Recurring payment CAPTURED
Installment payment CAPTURED PARTIALLY
Installment pre auth PREPROCESS
Capture of pre auth INAUTHENTICATION
Refund - CAMCELED -
Payment method: ¥ | Payment reference: 3D status: v
Walletis) involved : v Wallet status: A
Fraud flag: v MOTO flag: Device Type: v ECOM Flag: ¥ ExtRet v
Transaction ID (TX ID): Order Id: Ext Retid:
Card BIM & Last four (first 6 + last 4): EREREE Order desc:

Crder amount range (##&)
Payment amount range (# ##):
Risk score range: -

IP address: Input Channel: v Mass file id:
Settlement status: v Seftlement file: Batch number:
MasterPass tx id:

Visa Checkout IPSF sess id: Author req id:

Search order: Date ¥ || Descending ¥ | Results per page: |26 ¥
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MNna napadsypa emBupel va Bpel TI¢ cuvaAAay£EG TOU, OL OTIOLEG £XOUV TpaypaTononBel and tnv nuepounvia Asttoupyiag otnv mapaywyrn UEXPL

onuepa.

| VPOS Transactions | MPI Transactions |

B urobank )

Main > VPQOS Transactions

Search transactions

MPLVPOS/F 55 Manager
Version 4.0.2.43V107-CL
IN0S2016 11:50:12

Change password | Logout
Logged in as: Cardlink_Euro
Cardlink_test

For all of my merchants:
Date from (dd/MIMAYYY )
Transaction type:

C 3 uH:mm to

Payment status:
Payment
Pre-authorization

Recurring payment

Installment payment

Installment pre auth

Capture of pre auth

Refund -
Fayment method: ¥ | Payment reference:
Wallet(s) involved : r Wallet status:
Fraud flag: v MOTO flag: Device Type:
Transaction ID (TX ID): Order Id:
Card BIM & Last four (first 6 + last 4): bbb Order desc:
Crder amount range (#F8)
Fayment amount range (###):
Risk score range: -
IF address: Input Channel:
Settlement status: v Settlement file:
MasterPass t= id:
Visa Checkout IPSF sess id: Author req id:
Search order: Date ¥ || Descending ¥

Found total 1648 transactions, showing 1 to 25

Results per page:

Capture marked | Select export set| This page v

[ Today |[ Yesterday |[ This month |[ Prev. month |

AUTHORIZED
AUTHORIZED-EXPIRED

CAPTURED
CAPTURED PARTIALLY
PREPROCESS
INAUTHENTICATION
CAMCELED -
3D status: v
A ECOM Flaag: T Ext Ret: v
Ext Retid:
v Mass file id:

Batch number:

25 ¥

sep | ;

v | Export C5V I

TXid ! Order
id

Payment

method Merchant

Date time Type

PAN masked

Crder  Total Captured Status
Amount Amount Amount Check all

Payment Settl. MOTOY 3D
ref status EFlag

ExtRet ExtRet

Channel
Status used orig.
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MNatwvtag to search BAEmel Ti¢ cuvallayEg mou €xouv TpaypatonolnBel. Mo va TG SEL TILO CUYKEVIPWTLKA KAl E TIEPLOCOTEPEG AETITOUEPELEG ETUAEYEL
Export CSV. Mg auto tov tpomno n mhatdpoppa kateBalel tomika éva apxeio CSV twv cuvaAlaywv, To omolo pnopel va elcayxBel oe apxeio EXCEL.

AkUpwon Pre-authorization cuvaAAaywv
1) Eav n ouvalhayn ival og status AUTHORIZED, yla va TNV akUPWOOUE TNV KAVOULE reverse.

2) Eav €xeL mpaypatonownBei to Capture of Preauth kat tnv (Sta nuépa n eniyeipnon embupel va to akupwoel, Ba mpémel va yivel mpwta void n capture
of preauth kal émetta reverse n apxtkn cuvaAAayn (Pre-authorization) kaBwg Ba eivat o status AUTHORIZED.

3) Eav €xel mepAoel n nuépa 1ou £yve to Capture of Preauth (Kat £xel pmel oe mMakETo), To poOvo mou xpetaletal va yivel ivat Refund.

MPI Transactions (2eAida EAeyxou 3D)
To oUvoAo Twv MAnpodopLWV OXETIKA Pe TNV 3D Stadikacia twv cuvaAlaywv yivetal péow tTn¢ emidoyng MPI Transactions amo to mavw menu TG apXLKAG
oeAidac tou BackOffice:

Y urobank

| VEOS Transactin:unsl iz |ransa|:t||:|ns|
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MOALG 0 XP0TNG MOTACEL TTAVW OE AUTO QUTOUATWS LETADEPETAL OTNV TTAPAKATW CEALSA:
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| VPOS Transactions | MPI Transactions |
MPIWVPOS/F 55 Manager

Version 4.0.2.43V107-CL
30052016 12:01:58

Change password | Logout

Logged in as: Cardlink_Euro
Cardlink_test

Main > MPI Transactions

MPI transactions search

Enter one or multiple search terms (leave blank to match all);

Bin + Lastd:
Merchant: 0101118297-Cardlink_test ¥
Amount (minor units): Xid:

acgBIN + merlD:

ACE: Status: v

Time range P -

MMy 23/05/2016 o E| Today || Yesterday || This month || Prev. month |
Results per page: | 100 * | Order by | Date ¥ || Descending *

| Search transactions || Monthly summary || Monthly merchant || Daily summary || Daily merchant || Reset || Clear |

Found total 2 transactions, showing 1to 2

Date Time EIN Last Merchant Amount Purch amount Currency code Status

27/05/2016 11:35:46 479275 #ET3 5501 - Cardlink_test 0.10 010 978 7 - Our error

27/05/2016 11:42:45 479275 BHT3 5501 - Cardlink_test 0.10 010 978 T - 0ur errar
Page 1./1
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Matwvtag to kouuni Search Transactions, BAEmel OAeg TI¢ MPI cuvaAAayEg Tou.

Edooov emiBupel ouvBeTEC avalnNTAOELS UMOPEL VAL XPNOLLLOTIOLOEL TG TIAPAKATW ETUAOYEG:

Availntwvtag LE CUYKEKPLUEVO bin Kaptag /o pe ta 4 teAsutaio Pndia tng:

O xpnotng umopel va xpnotpornotrost to nedio Bin + Last4. 3to mpwTto nmedio CUUNMANPWVEL WG Kal Ta 6 pwta Pndia tng KAPTAC yla TNV omola KAVEL
avalntnon. 1o deutepo nedio kavel avalntnon Ye ta 4 televtaia Pndila tng KAPTAG.

Ein + Lastd:

Avalntwvtog CUYKEKPLUEVN XPOVLKI TtEPLOSO:

O xprotnc cupAnpwvel to tedio Time range (dd/MM/yyyy). H mhatdopua Sivel 4 emNoyEG:

e Today: Bpiokel cuvaAAayEg OL OTIOLEG EYLVAV TNV ONUEPLV NUEPQA.
e Yesterday: Bpiokel cuvaAlay£g ol omoleg €ywvav Tnv xBeowvn nuépa.
e This month: Bplokel cuvaAAQYEC OL OTIOLEC EyLVAV TOV TPEXOVTA VAL

e Prev. month: Bpilokel cuvaAAay£g oL OTtoleg €yLvav Tov tponyoUevo pnva. MN.x. Av éxou e lavoudplo auto Ba Pacel yia to dtaotnua 1 AekepBplou
ue 31 AskepPpiovu.

Edooov emiBupel omolodrmote aAAo ocuvduaouo m.x. 1 Maptiou péxpt 4 Auyouotou TOTe €ite To ypddel ota keva nedia eite emléyel anod ta yalalia
KOUTAKLA, OTIOU UTTAPXEL TO NUEPOADYLO.
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Matwvtoac ota yohdlla
KOUTOKLO e avileTal

: Meypt .
ATo XxP TO HUEPOAOYLO
Time range
o 01/01/2016 30317012018 [ Today Prey. month
(ddMMAY YY)
-10 == 2016 ==+10
Results per page:| 100 ¥ | Order by | Date ¥ || Descending ¥ . Jan .
[ Search transactions || Monthly summary || Menthly merchant || Daily sum et
5u |Mo|Tu |We|Th |Fr |Sa
112
J|4|5|6]7|8]|9
1011|1213 |14|15]16
Back Mainpage Logout 1712 ]1al20l21 22|23
50, Agiou Konstantinou str. 1 210 610 0670
24125]26127]128129]30
Poy 39

Availntwvtag pe yvwpova to 3d status plag cuvaAAayng:

O xpnotng umopet va kavel avalntnon pe Baon to status emléyovtag and tnv napakdtw Alota to 3d status mou embupet.
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Status: b

0 - Mot authenticated

ay

This month

Frev. month

1 - Fully authenticated
2 - Mot enrolled

' [ Des 3 - Mot enrolled cache

lly merd 4 _ Attempt

ily merchant

Reset Clear

5 - U received
& - Error received

7 - Our error
8 - Fraud score blocked
9 - Pending

e NOTAUTHENTICATED: H kapta cuppetéxel oto 3D Secure, aA\d o katoxog dev oAokAnpwae tnv dtadikacia miotonoinong (authentication process)

e FULLY AUTHENTICATED: H kapta cuppetexel oto 3D Secure Kot o KAToxog oAokAnpwoe tnv dtadikacia motonoinong (authentication process)

e NOT ENROLLED: H kapta 6ev ouppetexet oto 3D Secure

e NOT ENROLLED CACHE: Aev untootnpiletal otnv udlotapevn €kdoon tng MAATPOPUAG TTANPW LWV

e ATTEMPT: O Access Control Server t¢ ekdotplag tpamnelog tou kaptouxou dev dlatiBetal yla authentication

e U RECEIVED: Asv oAokAnpwBnke emituxwg n xprion tou kwdikoL 3D secure

e ERROR RECEIVED: Anyn error kata to authentication
e OUR ERROR: Zuotnuiko Aabog

e FRAUD SCORE BLOCKED: H cuvaAAayn amoppidOnke anod to Fraud cuotnua tng Tpanelag.

e PENDING: O xpriotng emxeipnoe al\a dev oAokArpwoe tn Stadikacia Tou authentication otnv oeAida tou issuer.
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ZTATLOTIKA TWV CUVAAAOQY WV
O xpnotng Bpioketal otnv apxikn oeAida tng mMAATPOpUaC Kot BAETEL OTL €XEL £va PEVOU Ao TO omolo emAEyeL TV Katnyopia View/Manage VPOS
Transactions Kol maTaeL To cUUBOAO «+» OTWG GALVETAL KAL OTNV TTOPOAKATW ELKOVA.

| WPOS Transactions | MPI Transactions |
MPIWVPOS/F5S Manager

Version 4.0.2.43WV107-CL
30052016 11:57:39

Change password | Logout
Logged in as: Cardlink_Euro
Cardlink_test

Main > Merchants > Details: Cardlink_test

Merchant information
[ ¥ Jiew and Manage VPOS Transactions
View Mass payment files Upload new mass payments file
+ View MPI 3D Secure Transactions
Merchant information

Matwvtag To «+» , 0 Xpnotng Ba petadépetal otnv oeAida n omoia SeiXVel OTATIOTIKA CUVOAAQYWV TTOU £X0UV TtpaypatomnolnBel (tng idlag nuépag Kat
TOU TpoNyoULEVOU UAva).
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- View and Manage VPOS Transactions

Status Today % Past Month %
AUTHORIZED 0 0% 1 &%
AUTHORIZED-EXPIRED 0 0% 0 0%
CANCELED 0 0% 8 4%
CAPTURED 1 17% 57 32%
CAPTUREDPARTIALLY 0 0% 0 0%
ERROR 0 0% 4 2%
ERROR-TIMEDOUT 0 0% 5 3%
IMPORTED 0 0% 0 0%
IMPORTERROR 0 0% 0 0%
INAUTHENTICATION 0 0% 0 0%
INPAYMENT 0 0% 0 0%
PANWAIT 0 0% 0 0%
PREPROCESS 0 0% 0 0%
PREPROCESS-TIMEDOUT 0 0% 7 4%
REFUNDED 0 0% 1 1%
REFUNDEDPARTIALLY 0 0% 0 0%
REFUSED 5 83% 82 46%
REFUSEDRISK 0 0% 0 0%
REVERSED 0 0% 3 2%
REVERSEDPARTIALLY 0 0% 0 0%
TIMEDOUT 0 0% 0 0%
VAUDONE 0 0% 0 0%
VAUNEEDED 0 0% 0 0%
VAUREFUSED 0 0% 0 0%
VA UWAIT 0 0% 0 0%
VOID 0 0% 2 1%
Total: & 100% 180 100%
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