ENHMEPQZH NEAATH/ OPOI XPHZHZ YNMHPEZIAX

H Tpdnela Eurobank A.E., OBwvog 8, TK. 105 57, ABnva, (oto £§ng n «Tpdnedax») napéxel oe NEAATEG TNG
nou anote\ouv VOopIKEG ovtdtnteg (oto €€ng o «Mehdtng»), tn duvatdtnta diafiBaong kal uNnoBoAAG twv
EYYPAP WV KAl AAAWY CTOIXEIWV OXETIKWY PE TNV EKNPOCWNNON KAI TAUTOMN0INGCN TWV VOUIHWYV EKNPOCWNWV
KAl TWV NPAYHATIKWV d1KaloUXwV Toug Kal Tnv e€akpifBwon tng 0IKOVOMIKNG KAl CUVAAAGKTIKNAG €IKOVAG TNG
gnixeipnong péow tng unnpeoiag Internet Banking (oto e§ng e-banking).

Méow tou diktiou autou unofdAlovtal ta éyypaga vopigonoinong 6nweg ta KAataotatikd, Ta NPEAKTIKA
Aloikntuk@dv ZupBouAiwy, ta nictonointikd twv dppodiwv Apxwv, aAAd kal ONAWOEIG, OToIXeia Kal
napactatkd nPoodiopIcTKA TNG ENIXEIPNONG KAl TWV CUOXEUCOHEVWV PE QUTNV (PUCIKWV MPOCWNWYV
ta onoia anartouvtal yia tn dievépyela Twv opelopéviv ek pépoug tng Tpdneldag eléyxwv (dnwg
autoniotonoinon, GopPOAOYIKN KATOIKIA, NPAYHATIKOG SIKAIOUXOG, MPOEAEUCN ETAIPIKWY 000wV, KAAOOG
dpaoctnpidtntag).

Ano texvikng anoyng, ta éyypaga Ba avaptwvtal og HopPn YNPIakng odpwong (scanned) evd yia tn
oupnAnpwaon kal unofoAn twv SNAWGCEWY KAl TwV NANPOPOPIWY NoU apopouv tov [leAdtn duvatdv va
diatiBevtai €101ka Nedia/NAEKTPOVIKEG POPHEG.

O1 napandvw evépyeleg duvatov va ekteAoUvtal autoteAw and kabe éva and ta npécwna nou diabétouv
kwdIkoUg yia tnv unnpecia e-Banking tng Tpdnedag avegaptntwg tng 18160TNTag Kal tnG appodiotntdg
touG. H Tpdneda dikaloutal va {ntdel th xopnynon €1dIkNG e§oucioddtnong Katd tnv eUAoyn Kpion tng
KaBwg kal va B€tel Napap€Tpous wg NPog tov aplBpod, 1I810TNTA K.0.K. TWV NPOCWNWV AUTWV.

Eu@uvn/AnAwosig tou MeAdtn

O NMeAdng avayvwpilel, anodéxetal kal dnAwvel 6t a) ta unofal\dpeva o YnPiakn popPn Eyypagpa
a.a) anoteAoUv avtiypagpa twv NPwIotUnwy h ENICAPwWY nou thpei o Meddtng kal éu ektunwvovtal Kal
anoteAouv OTn HOPPN TOUG AUTh £yypaga Kal péoa pe NARPN anodEeIKTIKN 10XU cUppwva pe tov Kwdika
MoAiukng Aikovopiag kai a.f) pe povn tnv unofoAn toug péow e-banking, Aoyidovialr w¢ AngpOévta,
Ioxupd kal SecpeuTIKA yia TG ouvallayég a.y) n Tpdneda dikaioutal, Katd tnv eUAoyn Kpion tng Kal
avdaloya pe ekdotote IoxUov pubpiotiké nAaiolo, va npofaivel o€ nepartépw eAéyxoug yia tnv enaAnBeuon
NG NpoéAeuong, TG 1I0XUOG Kal TNG akPiBeIdg toug, akdpa kal va nTdel TNV anooToAn ToUG O PUOCIKA
HOPPN N/KAI HE CUYKEKPIPEVEG UMOYPAPES B) B.a) n cupnNANpwon twv e1dIKWV NAEKTPOVIKWYV NediwV YE Ta
OTOIXEia KAl TG NANPOPOpPieG Nou apopouv tov MeAdtn iIcoduvapei pe dhAwon tou B.B) ol unofarlrdpeveg
OnAwoel§ kal NAnpogopieg and énoiov Xpnhotn kal edv npoépxovtal ival aAnBeig, akpifeig, NAnpeIg kal
ENIKAIPOMNOINUEVEG, aNOOEXOPEVOG TN Pe onolovonnote tpono egakpifwon autwv and tnv Tpdneda, kal
avaAapPBdavovtag tnv unoxpéwon va evnpepwvel dpeca tnv Tpdneda oe nepintwon petafoAng toug kabwg
Kal, o€ nepintwon nou tou {ntnBsi, va npookopioel dpeca otnv Tpdneda cupnAnpwpatikd €yypaga and
Ta 0noia NPOKUNTOUV Ol AVWTEPW SNAWOEIS KAl MANPOPOPIES Y) Y.a) Ol MANPOPOPIEG MOU apopoUV ota
otoixeia autoniotonoinongeAdtn kai eAéyxoviognpoownou duvavtal va napacxeBouv otig popPOoAOYIKEG
apx€g TnG xwpag/dikaiodooiag énou tnpeital n oxéon, Kal va avtaAAdooovtal Pe POPOAOYIKEG APXESG
KAnolag aAANG xwpag/dikaiodociag h XwpPwv/dIkalodooI®V Ornou o €XwV tn oxéon eival GOPOAOYIKOG
KATolkog duvdpel S1aKpaTIKWV cUpPdoewy nepi aviaAAayng NnANPopopIwy NEPi XPNHUATOOIKOVOUIKWV
Aoyaplacpwv y.B) ta otoixeia niotonoinong kal eNaAnNBeucng TNG TAUTOTNTAG TOU/WV NPAYHATIKOU/WV
dikaloUxou/wv tou MeAdtn olppwva pe g diata&eig tou vopou 4557/2018 yia tnv npdAnyn kai tv
KATAOTOAN NG VOpIponoinong 000wV anod eyKANPATIKEG OPACTNPIOTNTEG KAl TNG XPNHATOAdOTNONG TNG



Tpopokpatiag kai tnv andgaon tng Tpdneag tng EAAAdog pe apiBpsd 281/2009 (Enitponn Tpanedikwv kal
Motwtkv Oepdtwy), 6Nwg I0XUouy, gival tautdéonpa pe autd nou o MeAdtng éxel cuAéEel kal puAdooEl
oT0 €101KO PNTPWO Nou TnpEi otny €dpa tou kail nou kataxwpilovtal oto Kevrpikd Mntpwo lNpaypatikwv
AikaioUxwv oUpgpwva pe 1§ npoPAéyeig tou dpBpou 20 tou vépou 4557/2018, y.y) n Tpdaneda diatnpei
kAdOe dikaiwpa, oto nAaiolo tou vopou 4557/2018 kail tou ev yével eKAOTOTE IGXUOVTOG VOHOBOETIKOU
KAl KAvoVvIoTIKOU NAQIGIOU KAl TwV NOAITIKWY TG, va {NTtnoel 6rnolo €yypaqgo, OTOoIXEio kal NAnpogopia
Kpivel kal va egetdaoel kal va apvnBei tnv évapgn/cuvéxion cuvaAAaKTIKAG oxéong &) éxel evnuepwOei yia
v enefepyacia NPoownikwy OeOOPEVWY Kal TA OIKAIWHATA TWV UMOKEIPEVWV TwV OEOOPEVWV PECW
tou «Evtunou evnpépwong yia tnv enegepyacia npoownikwv dedopévwy tng Tpdnelag Eurobank A.E.
oUp@wva pe tov Kavoviopd (EE) 2016/679 kai tn oxetkn eAANVIKA Kal eV olakn vopoBeoiay, yia to onoio
éxel evnpepwBei 6t Ppioketal d1apKWG AvapTNPEVO Kal ENIKAIPOMOINPEVO OTOV O1AdIKTUAKO TOMO TNG
Tpdanedac kai diatiBetal kal and ta katactnpatd tng. EninAéov éAafe yvwon ot ene€epyacia anoppéel kai
and tov vépo 4170/2013, 6nwg tpononoinBnke and toug vopoug 4378/2016 kar 4428/2016 (CRS), kaBwg
kal ano tov vépo 4493/2017 (FATCA), 6nwg ol wg dvw vopol 1oxuouv. TEAOG, 0g NEPINTWON MOU NAPEXE
nPoownikd OedOPEVA TPITWV PUOIKWYV NPOCWIWY, £XEI MPONYOUHEVWG EVNUEPWOEI TA NPOCWNA AUTA HE
NPooNKovta TPono (evAeiktka kal drou anarteital kal HEow Tou wg Avw evtunou) kai éxel eacpalioel,
£OOOV ANAITeital, Tn OXETUKN ouykatdBeon kai €) éxel AGfel evnpépwon yia Toug napovieg Opous npiv
TNV anodoxn Toug.

Noinoi 6poi: H Tpdneda dikaioutal va tpononolei Toug Napovieg Opoug unod tig VOUIPEG NnpolnoBéoelg
10iwg 6tav autd anaiteital yla opyavwtikoug AOYoug, yia TNV £vioxuon tng acpAAeiag twv cuvaillaywv
N o€ CUPPOPPWON NPog tn vopobecia, anootéAlovtag otov [eAdtn oxetikn evnpépwon. H npécaon
otnv eV AOyw AEITOUPYIKOTNTA PNOPEi va OIAKONTETAl £V OAW N €V PEPEI, MPOCWPIVA N OPICTIKA, HETA ano
€ykalpn yevikn evnpépwon nou Ba aneuBuvel n Tpdnelda otov MeAdn.

O1 napoévteg 6pol cupnAnpwvovtal and toug levikoug Opoug Zuvaliaywv tng Tpdnedag kal 18iwg Toug
e101kéTEPOUG 6 poug nou dignouv tn Nopiponoinon tou NeAdtn kai tn xpnon twwv HAektpovikwv Aiktiwv
nou PBpiockovtal d1apkw¢ avaptnpévol otnv IctooeAida tng Tpdnedag.


https://www.eurobank.gr/el/prosopika-dedomena-ston-diadiktuako-topo
https://www.eurobank.gr/el/prosopika-dedomena-ston-diadiktuako-topo

CUSTOMER INFORMATION / TERMS OF USE OF THE SERVICE

Eurobank S.A., 8 Othonos Street, 105 57, Athens, (hereinafter, “the Bank”) makes it possible for customers
that are legal entities (hereinafter, “the Customer”), to transmit and submit documents and other
details related to the representation and identification of their legal representatives and beneficial
owners, and to verify the financial and transactional “image” of the business through the Internet
Banking service (hereinafter e-banking).

Through this network, it is possible for the Customer to submit legalization documents such as articles
of association, minutes of the Board of Directors, certificates issued by the competent Authorities,
as well as declarations, details and documentation identifying the business and the natural persons
associated therewith, which are required for the Bank to carry out the necessary checks (such as self-
certification, tax residence, beneficial owners, origin of corporate income, sector of qctivity).

From a technical point of view, scanned versions of the documents will be posted, while special
fields/electronic forms may be available for the completion and submission of the declarations and
information on the Customer.

The above actions may be carried out independently by each person having credentials to access the
Bank’s e-Banking service, irrespective of his/her status and position. The Bank is entitled to request
a special authorization, at its reasonable discretion, and to set parameters as to the number, status,
etc. of such persons.

Responsibility/Declarations of the Customer

The Customer acknowledges, accepts and declares that a) the documents submitted in digital form;
a.a) are copies of the originals or official documents kept by the Customer, and that they are printed
and constitute, in this printed form, documents and instruments with full evidentiary force in accordance
with the Code of Civil Procedure and; a.b) upon their submission via e-banking alone, they are deemed
to be received, valid and binding for the carrying out of transactions; a.c) the Bank is entitled, at its
reasonable discretion and depending on the regulatory framework in force from time to time, to carry
out further checks to verify their origin, validity and accuracy, and even to request that they be sent in
physical form and/or that they bear specific signatures; b) b.a) the completion of the special electronic
fields with details and information concerning the Customer is equivalent to a declaration made by
the latter; b.b) the submitted declarations and information, regardless of the User, are true, accurate,
complete and up-to-date; the Customer accepts that the Bank may verify them in any way, and
undertakes to inform the Bank immediately in the event of any changes and, if requested, to promptly
provide the Bank with complimentary documents from which the aforementioned declarations and
information emerge; c) c.a) information relating to the self-certification details of the Customer and
the controlling person may be provided to the tax authorities of the country/jurisdiction where the
relationship is maintained, and be exchanged with the tax authorities of another country/jurisdiction
or countries/jurisdictions where the person having the relationship is a tax resident under interstate
agreements concerning the exchange of information on financial accounts; c.b) the certification and
verification details of the beneficial owner/s of the Customer in accordance with the provisions of
L. 4557/2018 on the prevention and suppression of money laundering and terrorist financing and the
decision number 281/2009 of the Bank of Greece (Banking and Credit Committee), as applicable,
are identical to those that the Customer has collected and keeps in the special registry maintained
at its seat, which (details) are registered with the Central Register of Beneficial Owners pursuant to



the provisions of article 20 of L.4557/2018; c.c) the Bank reserves every right, within the framework of
Law 4557/2018 and, in general, the applicable legal and regulatory framework and policies from time
to time, to request any document, detail and information that it deems necessary and to consider
and refuse the commencement/continuation of a transactional relationship; d) the Customer has
been informed on the processing of personal data and the rights of the data subjects by means of
the “Information Form of Eurobank SA concerning the Processing of Personal Data pursuant to the
Regulation (EU) 2016/679 and the relevant Greek and EU legislation”, for which it has been informed
that it is always posted and updated on the Bank’s webpage, and it is also made available in the
branches thereof. In addition, the Customer took cognizance that the processing is also governed by
L. 4170/2013, as amended by Laws 4378/2016 and 4428/2016 (CRS), as well as by L. 4493/2017 (FATCA),
as applicable. Finally, in the case that the Customer provides the Bank with personal data of third
individuals, it has previously notified such persons in the appropriate manner (indicatively and when
required, by means of the aforementioned form), and has secured, if required, the latter’s consent and;
e) the Customer has been informed on these terms prior to the acceptance thereof.

Other terms: The Bank is entitled to modify these terms under the conditions provided for by the law,
in particular when required for organizational purposes, for enhancing the security of transactions
or in compliance with the legislation, by sending the Customer a relevant notification. Access to this
functionality may be suspended in whole or in part, temporarily or permanently, following a general
notification sent timely by the Bank to the Customer.

These terms are supplemented by the Bank’s General Terms of Transactions and, in particular, the
more specific terms governing the Customer’s Legalization and the use of Electronic Networks, which
(terms) are permanently posted on the Bank’s website.


https://www.eurobank.gr/en/personal-data-notice-website

