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User Experience (n ouvoAIKN EUTTEIRIQ) User Interface (n dietragn, 1o design)
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[Mepiexouevo (Content)
OpyavwrTikny doun (Structure)
TitAol (Labelling)

[MAorjynon (Navigation)
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TUTTOI AVvalNTNONG TTANPOYOPINAG
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Avadntnon yvwoTou AlgpeuvnTikn ECavtAnTIKh Emaveupeon
QVTIKEINEVOU avadntnon avalATnon




Ta 7 cuyxvoTepa Aadn
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—eKIvaue Pe 1o Design avti TN ApxITekToviKNG NAnpogopiag

Agv KAvoupue Kataypa@nn Tou dI00£0IUOU TTEPIEXOUEVOU

Aev AapBavoupe uttown 0AOUG TOUG TUTTOUG £UpeonC Kal avalnTnong
EoTidloupe o€ Eva 1daviko / ogipiako flow

YTTEPEKTIMOUUE TN aonpacia TNG apXIkNS agAidag

@ewpoupe o1 N Google pac atraAAdooel atTd TNV avaykn yia KaAn
opyavwaon TTEPIEXOMEVOU

—EXVAUE OTI Ol AVAYKEG KAl TO TTEPIEXOMEVO LA aAAAlOUV E TOV KAIPO



2uvown 1" nUEPQG:

« Tieival n Eptreipia Xpnotn

* T[lwg oxetiCeTal JE TNV ATTOTEAECUATIKOTNTA
« T gival n Apxitektovikn INAnpo@opiag

* [lapadeiyuata Do’s & Don’ts

« Tutmol avalnTnong TTANPOYopiag

« Ta 7 ouxvotepa AGON
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«Design Is not just what it
looks like and feels like.
Design is how it works»

- Steve Jobs




XpnoTikoTnTta / EuxpnoTia



N'vwolakn ETioTAun

& NonTikég Aigpyaoisg

* [lpoooxn

* Mvnun

* AvTiAnyn

« Kpion

« AoyiKn

« Katavénon

« ETTiAuon tTpoBAnudaTWYV
*  AQYn amopAacewv
 [Awooa




Epyovopuia

& AvOpwrtrivog lMNMapayovtag

 H epappoyn apxwv puxoAoyiag
& @uoloAoyiag o1o oxedlaouo
QVTIKEIMEVWYV, TTPOIOVTWV,
O10dIKACIWYV KAl CUCTNUATWV.

¢ 2TOXOG N MEIWON TWV
avlpwtivwyv Aabwv, n augnon
TNG TTAPAYWYIKOTNTAG KAl N
£Ca0@AANION TNG ACPAAEIQC.

« AvTikeipevo n aAAnAeTTidpaon
METACU avOpwTTOU KAl
QVTIKEINEVOU.




AAANnAeTTiOpOON

AvOpwTtrou-Mnyxaving

To Human-Computer
Interaction (HCI) civai éva
OIETTIOTAMOVIKO TTEDIO TTOU
aoXOAgiTal e TO oXeQIQONO
TEXVOAoyiag, pe €CeIdikeuan oTn
OIETTAPN TOU aVOPWTTOU UE TO
ouoTnua.

Photo by dhe haivan on Unsplash



Baoikég apxég

* Product Design

« Graphic Design
 Web Design

« User Interface Design
* Interaction Design

oy Kelly Sikkema on Unsplash
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NMAnpog@opiag

H opydavwaon Tou

: TTEPIEXOMUEVOU £TOI WATE VA
e g T T gival katavonTté aToug
S 1/ YT XPNOTEG EVOG OUCTAUATOG.

KAe1di yia 1o findability,
dnAadn Tn duvatoTnTa
eUPEONG MIAG TTANPOYOPIAC.
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3 Baoikég ApXEG
via eUxpnoTa interfaces
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3 Baoikég ApXEG
via euxpnoTta interfaces

1. AVIXVEUOINOTNTA (Discoverability)



ﬁ Karaomipara (§) Aiktuo = EAMVIKG v
o COSMOTE Eioodog / Eyypaen

‘Evas k6opos, kaAltepos yia 6Aous,

IS1TEG Business v OHIAog OTE Vv YmooTtnpién Mpotdoeig -4 My COSMOTE

- - "o
- - ,’ _

COSMOTE Insurance

H véa TTAATQOpHO aoPAAIGNS yia
TO O6XNHQ, TO OTTITI KAITNV UYEIQ.

Don’t &/ -
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BURGERs - ORDER NOW - SIMPLY US - LOCATIONS - SIMPLY WIN

(ONGRON HON®)

KaTteBaoe 1O

_ véoB App «ai

< andAauvon & npovouial

Néo Simply Burgers App

KatéBaog To TQPA kal anéAauce Ta ayannuéva oou burgers!




IYETIKA PE pag

IYETIKA PE pag

Kartaotfpara

Burgers

Karaotrfjpara

Zalateg

Burgers

BURGERS

Lunchboxes Mmoukitoeg

BURGERS

Zaldrteg Lunchboxes

MTtoukitoeg

ZAAtToEg Muka

ZAaAtoeg

Simply Win

Mota

Simply Win

Muka

Zlovseon

Ilvéean

Mota

i
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BURGERS BURGERS

Burgers
Zaldrec
Lunchboxes

Mmoukitosg

TdAtosg

Muka

Mota

IYETLKA L pag

Kataatiuarta

English



Don't €/

&

Women's Sneakers &

Shoes

I

Lifestyle (185) Running (65) Basketball (52)

<4

Nike Air Max 270 React
Women's Shoe

1 Color

$170

;—#

Nike Air Zoom Pegasus
36

Women's Running Shoe
15 Colors

$120

34

=)

Nike Air Max 270 React
Women's Shoe

11 Colors

$150

¥ ‘\
"_Ja}

W

Nike Air Force 1 '07
Women's Shoe

2 Colors
$90

Wuysia
50 nipoiovia

&5 O6nyoc ayopag

Ayopd péow Skroutz X TOMOC: ATTOKAELOTIKA TV

——=T

MIKPC KQl OIKOVOLLKA
w200 €

Whirlpool SW8 AM2C XR
2 Wyysio Zuvtnpnong
364It Inox...

ey (5)

ano 619,00 €

l Ayopa péow Skroutz

Liebherr Ksl 2630 Wuysio
Tuvtrpriong 2491t Inox
Y125xMN60xB63.1ek.

Aok (1)

679,00 €

l Ayopd pgow Skroutz l

Finlux FXRA 375051X
Wuyeio Zuvtipnong Inox
¥186xM59.5xB65&K.

% oixpa
armd 395,32

4
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@ Spotlfy Premium Help Download \ Sign up LogIn

Music for everyone.

Millions of songs. No credit card needed.

GET SPOTIFY FREE




Try Dropbox Business free Get Dropbox Basic :‘: Dropbox Compare plans Sign in

Work better, safer,
together.

Dropbox Business simplifies your work, with
a central place to access and share files.

Try Dropbox Business free ‘ Get Dropbox Basic

Try Dropbox Business free for 30 days. No credit card needed.

Do more with Dropbox Business

® Billed yearly O Billed monthly



infurf
@ mailchimp Login

Grow your audience
and your revenue

Win over new and repeat customers by
sending emails and automations from a
marketing platform that has expert advice
built in.

€ English ¥ Sign In

Unlimited movies; TV
shows, and more.

Watch anywhere. Cancel anytime.

Ready to watch? Enter your email to
create.or restart your membership.

Get Started »

Enjoy on your TV.

Watch on Smart TVs, Playstation, Xbox,
Chromecast, Apple TV, Blu-ray players,
and more.




asos

New in Clothing Shoes Accessories Activewear Face +Body Lliving + Gifts Brands Outlet Marketplace Inspiration

UP TO 50% OFF GIFTING

Home > ASOS DE

w

IGN Tall mini rib double breasted blazer dress with faux horn buttons

ASOS DESIGN Tall mini rib
double breasted blazer dress

with faux horn buttons

$ 45 .00 Free Shipping & Returns*

coLoRr: Black
SIZE: Size 9uid¢

Please select v

> ADD TO CART Q

VIDEO

o
)

(o)
[w )
[ =
o
m
-
»
r
w
0
]
)
o
Pt
4
(o)
o
m
7



3 Baoikég ApXEG
via euxpnoTta interfaces

1. AVIXVEUOINOTNTA (Discoverability)

2. AgiToupyikoTnTa & Znuavon
(Affordances & Signifiers)












Ep@aving eregnynon:

Paying is easier with our new app

Mobile number (ex. 555-555-5555)

Text Yourself the App Link

By continuing, you confirm this is your number and agree to
receive a text. Standard messaging rates apply.

@ Phone '@ Android



Epgavig eTegnynon:

click. to play the video




Kpuppévn eregnynon:

Use ctrl + scroll to zoom the map

36



Kpuppévn eregnynon:
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o O - =
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Haha

Like Love

Wow Sad Angry



Avaloyia:
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Checkbox > Radio button >

[MOAANQTTAAG €TTIAOYNG Movri¢ eTTIAOYAG



KOPMAKI ME TOYAI ME ZOYPEZ

Don't €/

19,95 EUR

EAALTIKO KOPMAKI ME AANTEAA

+2

12,95EUR  EAALTIKO KOPMAKI ME AANTEAA ®+2

1295 EUR

XPQOMA +
XAPAKTHPISTIKA -
BOAAN F'YNAIKEIO MOYKAM...
EMMNPIME KOPZEZ

NOYAOQOYAATO ME AKAAYMTOYZ Q...
Mnizoy MAIZE

NOYKAMIZO PITE

Ton

EIAOZ NMPOIONTOX 1 -

KOPMAKI MMNAQYZEX
MAEKTA MOYKAMIZA
GOPEMATA

EIAOZ MANIKIOY 2 =

MAKPY MANIKI TIPANTEZ

XQPIZ MANIKI

NMPOBOAH AMOTEAEEZMATQON 18  AMAAOIOH

40



Filters

Product Avdilability

(] Hide out of stock

Graphics

[J nviDIA GeForce RTX 3070
(] nvIDIA GeForce RTX 3080

Processor

Intel® Core™ i9
Intel® Core™ i7
D Intel® Core™ i5

Show 5 more options

Screen Size

(] 17.3Inches

(] 161nches

Show 1 more options

RAM

() 6B
[ scs

Brand

D Acer
(] Asus
D Lenovo

Clear all

@
(3

1
Q)]

(5)
2)

0
(4)
2

Home [ Computing / Laptops / Gaming / Intel® Core™i7, Intel® Core™ i9

Browse all 1355 Computing

Gaming Laptops with Intel® Core™ 7, Intel® CoreT™ {9 processor

Sortby Flease Select -

We Recommend

il Compare

Show 12 “  products per page

acer £949

Save £250 RRP £1199
Acer Nitro 5 AN517-54 17.3" Gaming Laptop - Black

4.7 | 5 (3 Reviews)

0% Interest
12 month instalment plan* Learn more

When you buy this product
Use Code: FREEM365 B3 Home delivery from 23rd June **
¥ Pickup from over 7000 stores

nationwide

Dedicated GeForce® RTX 3060 3GB graphics

11th gen Intel® Core™ i7-11800H octa core processor ¥ We price match — learn more

¥ Free delivery available

Add to basket
[ More info ]

Lenovo. £1,147

Lenovo Legion 5 15.6" Gaming Laptop - Blue | Black 0%Interest
12 month instalment plan* Learn more

8GB of DDR4 RAM delivers seamless multitasking
512GE 55D offers loads of storage & super-fast loading

Eligible for an upgrade to Windows 11 when available

M365‘:l When you buy this product
e Use Code: FREEM365 )
3 Home delivery from 23rd June **
+ Dedicated GeForce® RTX 3060 6GEB graphics ¥ Pickup from over 7000 stores
= 11th gen Intel® Core™ i7-11800H processor with & cores nationwide

¥ We price match — learn more
¥ Free delivery available

Add to basket

.

8GB of DDR4 RAM delivers seamless multitasking

512GE 55D offers loads of storage & super-fast loading

Eligible for an upgrade to Windows 11 when available

41



3 Baoikég ApXEG
via euxpnoTa interfaces

1. AVIXVEUCIHOTNTA (Discoverability)

2. AeitoupyIkOoTnTa & ZRMAVON
(Affordances & Signifiers)

3. EyyoTnTa & OpoiétnTa
(Proximity & Similarity)



N
" 4
i

closure

A

proximity

A

continuation

similarity

A

figure and ground
(tree within the letter"A")

“The whole is other than the sum of the parts.”

—Kurt Koffka
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Ovoua Etrwvupo

TnAépwvo Email



Ovopua

TnAépwvo

Etrwvupo

Email




Ovoua Etrwvupuo

TnAEpwvo Email



Ovopa Emrwvupo

TnA£pwvo Email

A 4




Ovoua

Etrwovupo

TnAépwvo

Email




Ovopua

ETTwvupo

TnAEQwvo

Email

Don't €/

Ovopua

EtTwvupo

TnAépwvo

Email



BURGERS

TERMS OF USE | 2015 | DESIGNED BY: B

ONLINE

g | DEVELOPED BY: Easy20rd=

JOIN SIMPLY BURGERS AND ORDER ONL

@ 18350 KarEzTE TOPA!

E-MAIL |

gin
PASSWORD nup

D Keep me logged in

# roLLowusontwitter @ Jom us on racesook

EYNAEQEITE I'A NA KANETE THHN MAPATTENA ZAZ

E-MAIL | D

KQAIKOE D

sydoars Tov kwhikd ooc? [ ] Mo wapopive ouvbebepivog




EYNAEOEITE I'A NA KANETE THHN MNMAPATTENIA ZAZ

E-MAIL | Eigodog

anos e

ZEyOrare ToV Kiliks oog? DNunup-npéuum.rﬁiﬁipéuug
Don't €]

2uvoeleiTe yia TTapayyeAia

[ Email ’

[ KwdIkog ® ’

Z£Y000a TOV KWdIKO C] Kpdata pe ouvdedepévo

Anuioupyia Aoyapiaouou

Do &



3 Baoikég ApXEG
via euxpnoTa interfaces

1. AVIXVEUOINOTNTA (Discoverability)

2. AgiToupyikoTnTa & Znuavon
(Affordances & Signifiers)

3. Eyyurnta & Opoioétnta
(Proximity & Similarity)



H KupéAn Tng EpTtreipiag XpRoTn

Q

Eupéoipo
Findable

g

EuxpnoTo
Usable




Do’s & Don’ts

a1To TO EAANVIKO Kal ¢Evo eCommerce



OVERVIEW REVIEWS DETAILS ACCESSORIES Q&A ARTICLES

by Crutchfield’s

T g 12 reasons to sho

About the Polk Audio Signature Elite ES10 Eric Angevine : P
Read bio ; Wlth US

Versatile home theater speakers #He

Polk Signature ES10 speakers are compact and wall-mountable — perfectly suited to act as side or rear speakers in a Dolby We've got your back

with 60-day returns

Atmos or DTS:X surround sound system. Plus, they'll do a great job playing your stereo music, including high-resolution audio

KEEP READING

Product highlights: What's in the box:

* 4" mica-reinforced polypropylene Dynamic Balance® cone driver Polk Audio Signature Ciite ES10 owner s menup}

¢ 1" Terylene high-res dome tweeter * 2Booksheifioudspeakers

Don’t €  Amogelyoupe Ta tabs atnv TTpoiovTIKr oeAida




e SNy e SR IS KOMAZH e

KQHOBOAOI _ Eal EEENMEN Mapayyehiag & O Aoyapiacpog pou E To KaAdbi pou

Eiocai
MPOIONTA v YNHPEZIEE v TYMBOAAIA v/ LY prew——. 2B Enovyehnatiac

ED MAPAAOZH ZE 24 QPEX E EYEAIKTOI TPOMOI NAHPOQMHZ MAPAAABH AINO KATAZTHMA

Napadoon oToV XWPO COU AKOUN KAl AGOCEIC QKOUA KAl XWPIC NICTWTIKA H napayyeAia oou €roiun os 20° oTo
TNV idia nuépal KAPTQ, HE TO NAGVO SOCEWV KatdoTnua nou eniBuuEic.
KwtoéBoAog.

Apxikfy / Eikéva & Hxog / TnAeopdoeig & Afecoudp / TnAeopdoeig / LG OLED 55CISLA 55"

LG OLED 55C15LA 55" Th\edpaon Smart 4K TV

4 Afiohoynoeig

BLACK FRIDAY ALPHA BONUS

—a -/
o e=2149.00

£

AN
€1299.00
KEPAIZEIL (B!U.Oﬂ

‘Ivtoeg: 55

W

€1299.0 €1799.0 €2999.0

€> 2 NPOCPOPES A

Do Ifé [a peyaAeg oeAideg, emAEyoupe sticky header ue anchor links



Customer Service  Store Locator  Newsletter ©oo g Signin Q? Favourites O Shopping bag(0)

Women Men Divided Baby Kids H&MHOME Sale Sustainability Q Search products

HM.com / Women / Cardigans & Jumpers / Jumpers / Cable-knit jumper
Cable-knit jumper (%9,

£17.99

White

£ Check availability in store

Select size v

A App

Free standord delivery for Members when spending £20 or more. Click &

DETAILS REVIEWS (2) % % % % & DELIVERY AND PAYMENT PRODUCT BACKGROUND Collect £3.99 (free for all members / non- members free over £20). Free

and flexible returns

Do A EceTdloupe eVOANOKTIKEG, QV TO TTEPIEXOMEVO OEV €ival KAl TOCO
ONMAVTIKO



AUTOMATN ETAOYF KATAOTAUATOS < MNepiypapr] & Xapaktnpiotika

Nepiypagn

@ Acpdhela ayopuv Skroutz

Eyyuouaote OTL Ba rapahdBelc ThV Tapayyeiia oou

A B TTAPELS Ta XprAPaTd cou Tiow. MeploodTepa + Ehagpiec casual proteg

- AVTIONOBNTIKOC TTATOC
+ YAo Croslite 0To eEWTEPIKO HEPOG

Nepiypapr & Xapaktnplotika + Me KAgiolo oTo EMdvw HEPOC YIA va EVEL TO TTOBL
{eoTO

+ lconic Crocs Comfort yia dveon 6An pépa
AZilohoynosig

, . Karaoksvaotng
Pwrtnos yia to mpoiov
Crocs

EEEMEN Tipng

Katraoctnupata(9)

ﬂ,‘? TeAKn TIMn

Do B  Z10 KIVNTO TOTTOBETOUE TIG EVOTNTEG KAEIOTEG TN Wi KATW ATTO
TNV GAAN



= M 3L Q Q [

HM.com / Women / Cardigans & Jumpers / Jumpers / Cable-knit

Cable-knit jumper £17.99

Select size v @ ADD

Do A Eo@apuoloupe sticky CTA pe emAoyn PeyEBoug aTo KIivnTd



< naroutola avspu -odo‘ a

,\ |
PN

PLUS-SIZE

River Island Plus satin cowl neck &

cami in black

€22.99

New here?
Get 20% off when you download the app!

-

o mer (N
VMeTtapopika: Awpeav

Sneakers

Do B Eogappolouye sticky CTA pe emAoyr Yey£Boug oTo KIvnTo



Change Your Password
You can reset the password for your account by completing this form

New Password:

Passward must contain atleast one uppercase letter [A-Z], atleast one lowercase letter [a-z], atleast one number [0-9]
and have a minimum length of 6 characters. Allowed symbols are /@#5%"&()

Aev a@rvoupe yia €KTTANEN TOUG KAVOVEC

Don’t
@ dnuIoupyiag Kwdlkou



Create a password

Password (*)

—
How strong your password is: Very weak

& The password must contain at least 8-30 characters
@ Contains at least one letter
& Contains at least one number

& Contains at least one special character (1*+%/()=2_"@~\}
[5.%)

@ The password must not contain the special characters
(H&'<s)

@ The password must not start from "0"

@ Only latin characters are allowed

[MpoCEXOUNE OUWC VA PNV « MOAWVOUUE» TTOAU TOV
XPNoTn Xwpig Aoyo



Password & Show

v 'Eva kepahaio ypauua
® ‘Evog apiBudg
® ‘Evag 18IkdG XapakTipag

® 8 XapakTApPEG TOUAGXIOTOV

Do 5 EmPBpaBelouys, avTi va « JOAWVOUUE»



mou BEAEIC va TTOPOAGPEIG;

Ovopa*: KATEPINA
EniBeto™: KAPATIANNH

Kivnto*:

'Ovopa StevBuvong*: TeBSloy

my omit if ypagpelo

AevBuvon*:
MNeproyn*: T.K*:

Oehete va eLodyete KoL eTUTAZov otoLyela yLa £kSoon Tipoloyiou; *

@® ox ) Na

Do é H EAAeIpn autouartng etmAoyng dieuBuvong dev ivail
ATTAPAITATA KAKI TTPAKTIKN



Delivery

Address lookup

315

3/15, 23 Blackfriars Street, Glasgow, G1 1BL
3/15, 69 James Watt Street, Glasgow, G2 8NF
' 3/15, 843 Crow Road, Glasgow, G13 1LF
3/15, 59 Fairley Street, Glasgow, G51 2SN

315, Wellington Court, Wellington Street,
Ipswich, IP1 2NS

315, Chorlton Mill, 3 Cambridge Street,
Manchester, M1 5BZ

315, The Hacienda 11-15, Whitworth Street
West, Manchester, M1 5DE

Screenshot and research finding by Baymard



EmiBeBaiwoe Tn dieBuvon cou

ch |é‘r‘15u e I?T
Xapmg  Aopupopog L&
S R, 1
L ) Bucuresti
ayepo, ~ZEPPLA
arajevo
Maupopouvio,
it Koooko | Bouhyapia
Bopela ‘KuwvoTavTivoino
Makedovia . istanbul
AMBavia 2 :
SMpovo
Bursa
EXAada Shoevn
T lzmir
val ©
A : TK.
Attal
Anta
(<]
Cpog:
Meaoyeiog L I
Bahason .im;
Cwopa Enawupo
A + pt KATERINA KARAGIANNI
A
KI
-l
Tuvtopstoeilc mhnkTpokoyios  Asbopévayaprn Dpol Xphong
FTuvExela

Ta address finders TToUu GUPTTANPWVOU JOVO PEPOG TNG
d1eUBuvong, yTTopei va dnuioupyouv TTpoAnuaral



UOU-gf ?‘I:??:?E;ﬁig %) Geolrust

Fopmknpwon

Ztowxeia XpEwong
o AmobeiEn Tipohoylo

Ovopa
Enwvupo
08ocg ApiBuog
TK.
I'_Ic'»J\r]
Nopog
Kivnté TnAZpuvo

ZtaBzpo Tnhépwvo

Do é Tigia TTPOCEYYION, TTOU CUPTIANPWVEI AQUTOMATA
hMovo NoAn kal Nouo, Bacel TK



KaAnomépa Katepiva

TGC1K| Mapéyyeike Tipa

Do é [TavTa TTPpOCPEPOUPE EVOANAKTIKN YIa 00€EC DIEUBUVOEIC
dev gival Kataxwpnuéveg ye akpipeia otn Google r} otoug
XAPTEC TTOU XPNOIUOTTOIOUE



H EpTtreipia Xpnotn, n EuxpnoTia KA
mEpa atro 1o User Interface



AIOKOTTEC, EPWTNOEIG, TTOPEVOXANOCEI

™M GMAIL now

United Airlines, Inc.
Welcome to MileagePlus « Add UnitedAirlines...
L - J

Economy L 1adult

Show Basic Economy fares

Search award travel
Agnat s 10 email 0ou 10 va poBalves NPANCs 1a vEa ka8 NPOOGOREs oS
ki wipbioe = D o shdem tepsyeNa ool

fligh

I'a va eEaopahicoupe TV KaAUTEPN EPMELPLa YIa EOGC, XPNOLHOTIOLOUHE m
cookies. Mrtopeite va Seite mepLooéTepa yia Tov TOMo Twv cookies

“ stepa” A va enégete 5

Bag rules and optional services ™

ricng  oowniescs [ Booking travel for children —
section
Recent posts
‘When I'm not active on desktop...
Send notifications to my mobile devices: "wnr'ri:‘s:n:k Al
during 7 Weeks (Our Tean
after 've been inactive for 2 minutes ¥ ——— S

The Compiate Guide to Chatbots
Send me email notifications 2
You'll only receive emails when you're mentioned or sent a direct message. { the Pax

Hangouts Chat vs. Slack: search

When comparing the Freemium version of Slack with the Han

ings to note:

Communication issues?
50 Surefre Ways 10 Improve ¥
Team Communication in 2018

1) In Slack, the search is more specific.

icular person and channel

ch within

Filter by

x

How often do you turn On the video camera during
a call at work?

T vy

# penent




Micro-UX

DATE OF BIRTH:

27w July v 1981 ~ )
13:25 all T =m
X Scan your card [0

(4829 0921 83XX XXXX]

CARDHOLDER NAME VALID THRU

Personal

Type in your card details:

4829 092183]



Micro-UX

Email

email@domain.com ‘

Password




Micro-UX

e
a o \ Search products, brands or advice

|

@ 6,24

Track Order Account Basket

g Mobile Phones Smart Tech Floorcare Deals Clearance Help & Advice

({®) Price match promise £=) Free 100 day returns

Product gallery Product info

Husipiot pated Excellent

Specification
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™) Next day delivery, 7 days a week @ Pay with AO Finance

Home / Dishwashers |/ Standard Dishwashers / Hotpoint HFC2B19XUKN

Hotpoint HFC2B19XUKN Standard
m::ﬁnless Steel - F Rated

(% We price match
0330058 0020

We're always working hard to give you the best possible price,
but if you do find it cheaper somewhere else, we'll price match
> it! Just give our sales team a quick call.

New energy ratings for 2021

The energy label scale has changed in line with new EU
regulations.

Learn more

Choose colour

,j Stainless Steel v

Add to basket
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AvTi ocuvowng

EmravaAnTTiké Quiz
https://forms.gle/HKLUDfupUxT2296t7



https://forms.gle/HkLUDfupUxT2296t7

Personas, €peuva, testing K.a.



MEP2ONEZ /| PERSONAS

Alex Reulier

“1love to meet new people, they share thelr
fascinating stories and ideas. After meeting

someona new | get a ot of inspiration. | feel
there should be an app for a casual meeting
with strangers.”

Clever - Organised - Curious

Age: 28

Ocoupation: Writer - Editor
Family: Divorced

Lacation: Beijing - China
Archetype: The Creator

Bio

Alexis o part-time editor for a lifestybe magazing in Beijrg. He
came with his Chinese wife snd stayed after the divorce. Alex
laves new places, he often visits bars and restaurants that just
openad in the city. In his free time. b is writing s post.
apocalyptic science fiction book.

Goals - Interest

i new Friends.in a Soreign city.

*  Algxiz not interested in new relationships, becauss rat long ago he
went thrgugh a divorce,

*  Heis slo not that much inberested in a hock-up with some stranger

*  Alex i looking to meet someane just for fun, to go to dnema o go

Adex also travels alot, but usually alore and ranely meets new friends
because he i a litthe shy to approach people.

Pain Points - Concerns

Datirg apps that Ales tisd doesa’t have the right people.
Somu online websites that are used 1o find a relationship are atso not
suitable for him
+ Evenwhen he fourd same intenesting peaple anline it tack him

weeks in chatting before he actually mer them in person.
* When Alex travelled ta Cambedia Last time, he tied some solo

il e pasted el litwed o

bust people answensd whon he already loft the co

Scenario

Aftes my divorce | felt very lonely becawse a lot of our friends
i Beifing were from my wife's side. | ended up in a forsign
country with almost no friends. At first | andy spent fime with
my colisagues, but a ithe after | started to lock for an app that
can hadp: me find rew buddies 1o hang ot

Personal

Motivations

Longliness

Entertainment

Curasity

Relationship

Personality

Intravers Extrovert

Analytical Creative
-
Loyal Fickle
-
Passive Active
=
Brands



NMEPZONEZXZ + 2ZENAPIO

1. Tloiog gival 0 xpnoTng;
2. Ti1 B€Ael va KAvEl;
3. [aTi BEAElI va TO KAVEI;

4. Ti GAAoI TTapAyovTeC TOV €TTNPEALOUVY;




(@ BorBeia & Emkowvwvia (@) My Aegean EMnvika | Q

AEGEAN »

Opyavwote Ta&oewte AvakaAuyTte Miles+Bonus

AuTo to Kalokaipt reta&te avamoda

povo aro €35!

H mmpoopopd Loxuel yia OAeg Tig armeuBeiag mTNoeLg amo/Tpog EAAada
TPoG/amo EMAEYHEVA SpopoAoyLla eEWTEPLIKOU peTagu 01/07/2022-31/08/2022.

Kavte kpatnon -~ '

-

Ayopd s1ottnpiou Flight+Hotel Package Evolkiaon autokivritou H Kpdtnor pou Check-in
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© eremEENAKATAZTHMA  (f)) EIzoAOE

m EKTIMOMENOZX XPONOZX MAPAAOIHY GIFT CARDS GIFT FINDER WISH LIST

Awpedv HETAPOPIKAG Yia ayopEeS avm Twv 49€ Acpaleic ZuvalAayeg MeyaAn lMoikidia Maixvidimv
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Ti kAvouv

@ Usability Testing @ Quant Usability Testing @ Clickstream Analysis
@ Analytics
@ Tree Testing @ AB Testing

@ First Click Testing

@ Ethnography Studies

Mari Ti
@ Customer Calls

@ Five second Testing

@ Diary Studies ® Card Sorting @ Intercept Online Surveys
i

@ Interviews @ Surveys

@ Ve oevapaxprione @ duoiki xerion @ Mn yorion Ti Aéve Adapted from Nielsen Norman Group



2TPATHI'IKH YAOMNOIHZH A=IOAOIHzH

2TOXOl: 216)XO0I: 2TOXOIL.

« EVTOTOuOS avaykwyv e ATTOQAOCEIC TTOU APOPOUV TO « EKTinON guxpnoTiag &
* AOKINN VEWV IDEWV oxedlaouo QATTOTEAEOUATIKOTNTAG
« EmAoyn Kateubuvong » [leploplouOC piokou » BeAmioTommoinon
Texvikég: Texvikég: TexVIKEG:

« Ethnographic studies * Personas « Usability testing

* Interviews « Task analysis » Accessibility testing
 Diary studies « Jobs to be Done framework « AB testing

« Support call monitoring « Journey mapping « UXreview

* Surveys « Card sorting » First click testing

* Analytics « Tree testing » Eyetracking

« Desirability studies « Participatory design » Five Second Testing

» Competitive analysis
* Clickstream analysis



Testing yia Findability & Usability

Q

Tree Testing / Cart Eu_pécnpo
Sorting / First Click Findable
Testing

g

EUxpnorto
Usable

Usability Testing



e Usability

Testing
‘Epeuva
XpNOTIKOTNTOC

) userfeel

BETTER USER TESTING

L useberry

W ©




2uyxpovn / Mg

Usability Testing

A 4

ETTIBAEWN

A 4

A 4

Aila {wong

ATTONOKPUOHEVO
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Acuyxpovn / Xwpig
ETTIBAEWN

(R userteel

‘ useberry




Task : Look for Botanics Volume Shampoo

Tree Testing /

Let the User/s select an appropriate

menu item from the categories list Card Sortin g
MENU [ First Click
Show them the list of items under Te S t| N
Brands > that particular category g
Fragrance BRANDS
Continue ur
Make-up complete ti AL ey
Hai Aveeno they give uj
air

Botanics > m @ UsabilityHub
Skin

Bumble & Bumble

Anti-age
Clarins
Face
Colgate
9 Hair
Body

Organic



2uvoyn:

« Tieival n XpnoTikOTNTQ;
* 3 apxEc:
« Discoverability
« Affordances & Signifiers
*  Proximity & Similarity
* Personas ] akopa KaAuTepa
2. evapia Xpnong

«  Texvikéc €peuvac & testing




MeproooTepa...

 [ia éutrveuon: https://trends.uxdesign.cc/

 [a ekmaideuon: hitps://www.interaction-design.org/

 [iadiaBaopa: https://www.nngroup.com/

[0 akOua TeEPIcCOTEPO dlaBaopa:

I
EMOTIONAL
1ie BIIIEN THINKING, g\ CES'GN
of EVERYDAY
THINGS FASTwmSLOW k ‘e Love
NNNNNN M
DANIEL \
KAHNEMAN |



https://trends.uxdesign.cc/
https://www.interaction-design.org/

EuxapioTw TOAU!

Kartepiva Kapayidvvn
UX Consultant
katerina@workwithk.com
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