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Epwtipata mou 6a arnmavinooulE

e [Mw¢ pymmopoUpE va HEYAA®WOOUHE TN BAon
TwV emails pag

e [MwWC TYNUATOTIOIOUPE TOUG TTEAATEC pac VIa
email marketing
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EpwtApata rmou 6a anmaviriooupe

e MW PIMopouUpE va JEYAAWOOUME TN Bdaon
TwVv emails pag Growth

e MMw¢ TYNUATOTIOIOUPE TOUC TTEAQTEC PaAC VIa
email marketing Segmentation
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Email Marketing List Growth




[1ol10¢ €ival o payikog aplbudc MapaAnTTwy TTOU TIPETIEI VA EXEI Pia €TAIPEIQ;

v

1.000 mapaAnTITEG;
15.000 mapaAnTIteG;
100.000 mapaAnmTeg;
250.000 mmapaAnmTEeg;

v

v

\ 4
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[1ol10¢ €ival o payikog aplbudc MapaAnTTwy TTOU TIPETIEI VA EXEI Pia €TAIPEIQ;

Page 7 20 June 2023 Presentation title



Engagement metrics

\_ET.s
RECAP

Delivery rate
Bounce rate

Open rate

Clickthrough
rate (CTR)

Unsubscribe
rate

% mapadddnkav / ctdABnkav email

% mou Oev €ptaoe TTOTE 0Ta €logpxdpueva / ta
UNVUPATA NAEKTPOVIKOU TAXUOPOUEIOU TWV XPNOTWV
% dvoi&e / mapaddOnkav email

% ap1BUOC KAIK OE KOUMTTIA KAl OUVOECHOUG OTO
email / email Tou avoixtnkav

% TWV XPNOTWV MOU Katdpynoav tnv eyypadr toug /
email Tou avoixtnkav

H kd6e etaipeia pemnel va diatnpel
uia Bdon emails meAatwv n omoia
0a kKpatdel Ta engagement metrics
NG o€ uPnAd (kal oAoEva
KAGAUTEPQ EMTITIEDQ).

O 1eAIKOC apIBUOC TwV emails dev
EX€ElI TOON onuacia 6co autn N
Bdon va €ival evepyn Kal va
ouvelodEPEl ota metrics Kal 0To

Tlipo.

Footnotes, EY Interstate Light 9pt - Lorem ipsum dolor sit amet, in quas nostrud laoreet per, ad vim minim inermis. Lorem ipsum dolor sit amet consectetur colore intu sitno.
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ITowe ¥tidw opme

(€oTm KO pia pKpn)

AloTa emails;

[Twg ™ peyalovw otabepa;

EY



0 eMTEdA OTPATNYIKAG

2TPATNYIKO Taktiko

JUYKEKPIPEVEG TAKTIKEG Kal
TTPOTEIVOUEVEG EVEPYEIEG VIQ
Va JEYAAWOETE Kal va
dlatnpnoeTe TN Aiota oag

2\
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STPATNYIKEC KAl PEATIOTEC
npakTikee email marketing

1




> A{CITITL'JETE HOVadIKO Kal EVOIAPEPOV TTEPIEXOPEVO

“unparonowjare n Bdon oac

divovtal

emails oa

padtolv oTa _
-

v |
0a¢ Kal gvete

Al
> [lapatn
®

ATTOTEA
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apartment therapy

abid \ Allswell Is Offering AT

wdme.l « . g Readers 13“0 off Their
Al y e | Entire Site

nop from, angd summer IS always a great ime

10 pick up cooling percale sheets

READ MORE

AVCI rr[ L,J E-[ 8 ‘ : ; How to Make

Mismaltched Decor

Feel Cohesive

povadiké kal [ o T
evolapEPOV -7 .
'rl'E p | 8 X C,) U EVO How Lo Gel a $SS Living R()()lr.lle Look on the e ‘ See How a Couple

Cheap SR P @ Converted a Church
Master this lassic style that ooks super luxe without breaking the bank & e : 9 Basement into a Hip
READ MORE R/ =8 Home

incredible old church has been completely

Today on Apartment Therapy
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TUNUATOTIOINOTE TN
Bdon oac
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Business Type

: ,
PREITE TNV I0aVIKT - e I I
Marketing Services Wednesday 4:00 PM
“ ’, Offline . .
oUXV6TATA Kal Gpa

Professional Services Tuesday 8:00 - 10:00 AM
)\ , (B2B)
O n O O -[ O r] C NGOs (Non-Profit) Tuesday or Wednesday 3:00 - 4:00 PM
m Tuesday or Wednesday 10:00 AM - 3:00 PM

AALITE

Source: Sendinblue.com D INTERNATIONAL
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A&loroiNote KAbe
gukalpia va ¢ntate
aro XPNOTEC VA
ypadtouv oTa

emails oacg
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On-site pop ups

-

Stay in the loop.

Get the latest CRO, SEO, design, and
ecommerce marketing tips delivered
straight to your inbox.

Your Email




Website header

AEloTioINOTE KABE

< i} heY genesis-sample.test

Genesis Framework Sample Features Layouts Our Shop Join for Free!

sukaipia va Zntdte o Co—

Aprilin Paris - Ella Fitzgerald

Email Newsletter
February 1,2018 by Sridhar Katakam — 6 Comments

Sign up to receive updates and to hear

Vd /
n O X O T E V G what's going on with our company!
O p n C First Name

ypadtouv oTa

emails oacg
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AEloTioINOTE KABE
gukalpia va ¢ntate
aro XPNOTEC VA
ypadtouv oTa

emails oacg
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Texwplotec oeAidec!
o " O T e s (1557 ]

F—sﬂtlﬂ‘?—"

. pou. —
n's Guidg to Online

T

Whafs the difference between SMM a‘ﬁd social
advertising? And what is marketing automation?

Click here

This ebook is your Online Marketing 101. It clears up all your questions in a i

quick, easy-to-read reference gulde. Learn how companies today market online
and find the most important tools to use 50 you can get started quickly.

Enter your email and we'll send you the link to download the ebook.

Get your free eBook >

We promise to play nice with your email address. See our

What's in the eBook

* Comprehensive overviews of 19 digital marketing approaches
» Common tools for each discipline

« Definitions of essential marketing terms like CRO, lead scoring, and POEM

Grab the eBook now!

Jusiness Emai Getyour free eBook >

EY



Email Campaign Performance Dashboard &

21,434

w BoldBI {lnuldh'p Emails Sent Successful Deliveries ¢ Reparts

Dippry Bwin wn. Clicle Ewin by Diwinc dge 3027 O Opers vy Tl by Cempeipec dpr 2527 ©

=
¥ [

[Mapatnpeite ta KPIs

oac kai kévete A/B [ YV

¥ v L o L o L ¥ T

Opan Fsts ve. Chok Rt by Dasec Agar TO0E O

tests
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[Mapatnpeite ta KPIs
0a¢ Kal kdvete A/B

tests




PALEN SRAPHIK

Isaac, all new animal print Isaac, get ready for Festi
graphic tees. Season with animal tees.
Fresh new looks for summer. Sustainable materials and labor.

[Mapatnpeite ta KPIs

oac Kal kavete A/B

The all new geometric animal print series features The all new geometric animal print series features
three unique designs from artist Nichol Morales. three unique designs from artist Nichol Morales.
t e S t S Buy Animal Tees

help@kartographik.com = 1(800)123-4567 = Unsubscribe help@kartographik.com = 1(800)123-4567 = Unsubscribe

L 4 G+ © n v G+
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EEQOKEITE KUYIEIVY

TNC AloTac 0ag
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BaoikEC apx€EG piag uyloug Aiotag

Mnv ayopdlete Aiotec emails ammd tpitouc!

Alaypayte OAa ta generic account emails amd tn Aiota oag (info@... support@...)
Alaypdyte TOUC AVeEVEPYOUG

Alaypayte Ta akupa emails mou Kavouv bounce

ErmavevepPyoTIOINOTE TOUG AVEVEPYOUC N OWOTE TOUC KTEAEUTAIO eukalpia opt-iny

AN S
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[1o10¢ XpNOTNG BEWPEITAI KEVEPYOCY;

Kdrmoioc mmou

* ypddInke poéodata

e E€kave npoodatn ayopd

* dvol&e npoodata eva email pac kar (1I0avika)
EKAVE KAIK

30 pe 60 nuEpPES TeAeutaieg 120 - 180 nuEpES
15 pe 30 nuEpES TeAeutaieg 90 nUEPES
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Av BEAOUUE va EIPACTE TIIO AETTTOUEPEIG...

YynAn amékpion ota
emails pag

XapnAn 1} yia emiokePn/ ayopd oto eShop

>uxvr emiokePn/ ayopd oto eShop

NMAHPQZ

ANENEPTOI

XapnAn andkpion ota .
emails pag EY
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TI KOVOULE VIa TNV KABe Katnyopia;

> > TEAVoupE email “TteAeutaiag eukalpiag mipiv Tn diaypadpn” ->
Alaypddoupe peTad amo pia eBdopdda

> Avevepyoi Kal o€ Pioko: 2Toug¢ 6 HAVEG OTEAVOUNE email EMavevVEPYOTTOINONG -> OTOUG
12 ynveg email “teAutaiag eukaipiag” -> Alaypadn petd amnd pia eBdoudda

> Timota! EIdIKA TiTToTa KEMOETIKOY, OTTWS email
ETTAVEVEPYOTIOINONG
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T1 gival “hard bounce” kal “soft bounce':

> Hard bounce = poviun aduvapia va
AauBavel ta emails pag yiati...

* T0 email dev UTTAPXEI TIA

e To0 domain d&v UTTAPXEI TTIA
("...@papadopoulos.gr” €ival avevepyo")

* O server Tou MApaAnmTn $aiveTal va ExXEl
UTTAOKAPEI Ta EI0EPXOPEVA emails,
moeavotata yia Adyoug aodpaAeiag

AuTa ta emails ta diaypddeTE AUECWS KAl
EAEYXETE TAKTIKA
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T1 gival “hard bounce” kal “soft bounce':

> Soft bounce = npoowpivl aduvapia va
AdBel Ta emails pag yiati...

e To inbox tou €ival yepydto
* O server tou gival mpoowpiva offline

* To email yag €ival yeydio o€ PeEyeBOC Kal
eV PpTAVEI

5 soft bounce otnv idia dievuBuvon --> hard
bounce --> diaypadn!
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[Napadeiypata eVEPYEIWV ETTAVEVEPYOTIOINONG

«Euyevikn uttevBupiony

Track an activity today through RunKeeper.com

Page 29




[Napadeiypata eVEPYEIWV ETTAVEVEPYOTIOINONG

we miss you!

A free yogurt has been added to your Pinkcard.

Visit a Pinkberry today and enjoy! *

@J’pinkberrg
‘-‘v

«©a oac avtapelPoupe av
EMOTPEPETEY



[Napadeiypata eVEPYEIWV ETTAVEVEPYOTIOINONG

T‘r‘f”ot'lced' ‘

2 UvOUAONOC:
ETMTAVEVEPYOTIOINON +
KIivNTpO

Need a little reminder on what we have to offer?

We could think of 99 reasons why you should receive our weekly emails,
but you're probably pushed for time, so here are our top five, and if thaf’s not enough
to sweeten the deal, scroll down for a very special offer just for you!

Handpicked offers direct to your inbox

Latest info on industry news and events

10 our emais, that means you are t00.

More than just bikes

mym,

Shhh! Keep this one under your hat...

Ch g you o

, tadored 10 you_ Very beggest event yet
You gessed i, you' be irst n the queve af our grand unvesing, so stay tuned 1o your nbax!

As a little welcome back gift we'd like to give you £10 off your next shop.
Enter the voucher code below at your basket to recerve your discount

Page 31 GBP10 n title

> treat yourself now




[Napadeiypata eVEPYEIWV ETTAVEVEPYOTIOINONG

habitat @

Oers  Sofsa B Acmchairs  Furnitore Accessores Lighting Owutdo

Love Habita

ors

t?

Froestandeg Kachern

Evepyortioinon o€ AAAO
KAVAAI

KAev akoAouBeite ta emails
uac; rati dev yag¢ aKoAouBEeiTe
KaAUTEpa oto Facebook;»

2\



[Napadeiyuata eVEPYEIWV KTEAEUTAIAC EUKAIPIACY

Page 3

Sidekick

HUbSpOL

Ifllh
‘ w,H {ll

Over the past few months, we've been emailing you our latest Sidekick Content

But it looks like our content wasn't of high enough quality or interest. It looks
like you haven't had the time to clickthrough to our blog for over two months now.

So in the spirit of love and candy hearts, we want to show you how much we

respect your inbox by removing you from our subscriber list

Don't worry - you'll still receive the latest product emails relevant to your Sidekick
usage. We're simply clearing your email of any blog posts on productivity tips or
networking tricks. Posis this or

If we've accidentally read all your love signs incorrectly, forgive us, and simply click

the blue button below to stay subscribed. It's easy to act like a teenager longing
for affection around this time of year

Happy Valentine's Day,
Sidekick Content Team

«Oa ofnooupue to email
0a¢ av OEV IMATNOETE TO
TAPAKATW KOUUTTI»



[Napadeiyuata eVEPYEIWV KTEAEUTAIAC EUKAIPIACY

Hey, remember us?

It looks like we haven't heard from you in awhile. Here's what you're missing:
» A completetly free copy of our latest book: Content Marketing Works

« Other downloads including a content marketing workbook and our latest
Future of Content Marketing in 2015 guide

« Top articles, news and updates about the internet marketing industry
Do you want to continue to hear from us?

This will be our last email unless you'd like to stay connected (we sure would like you
to!) We're making it simple too...the only thing you have to do is click that big
orange button below.

If you do, we'll make sure to send you the best stuff in our digital marketing toolbox
and you're free to opt-out whenever you want.

| want to stay connected!
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«Oa xaoete av ogv
TATNOETE TO MAPAKATW
kouuri (yia va UEIVETE OTN
AloTa)»

2\



[Napadeiyuata eVEPYEIWV KTEAEUTAIAC EUKAIPIACY

jetBlue

BREAKING UP

Because we’ll always make room for you!
You Initially subscribed 10 our emails because you wanted 10 be in-the-know about JetB

AocdaAng TPOCEYYION

«Zac oivou
1. Na mapa

E 3 ETTIAOVEC:

IEIVETE

2. Na pac 1eite 11 oag
APECEI TIEPICOOTEPO
3. Na diaypadBeitey



Taxtikeg avanmtuéng paonc
email

2




> Kivntpa eyypadng
Qa d" mepiexdpevo Kai lead generation

> Online dIc

> .Zuvépveu

> YUAAOVYN ¢
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Hipsters Rejoice!

Sign up for emails and save 15%

on your first order of bona fide Brooklyn goods

, , -
Kivntpa eyypadng

Join our email list for first dibs on freebies,
offers, and 15% off your first purchase.

| am interested in:

BEAUTY O GROOMING
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"Gated”

TTEPIEXOUEVO KAl

lead generation

Page 39

20 June 2023
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Publication

pages u 132

Gated

Enter your email address
to read this ebook

o

2\



Win Buffer Awesome
Plan for Life (worth

£ buffer i5,800]

Buffer is the easiest way to
publish on social media.

Online dlaywviopoi ‘
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2 UVEPVEIEC
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2 UAAoyN emails

offline
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Mpoooxn:

loxUouv ol id1o1 6pol yia Tn AjPn cuvaiveong (consent)
Tou TTEAATN via xprion Twv emails Tou yia marketing
OTIwG Kal oto online!

[p&rmel va dnAwoouv eyypddws Ot cuvalvouv!



Tunuatosmoinon Paonc
(Segmentation)




[ati KAvoupe «Tunuatoroinon» tng Bdong;

[ati yag BonBaAgl va:

1. >TEAVOUPE TO OWOTO TTEPIEXOUEVO
OTOUC OWOTOUC TTEAATEC

2. KataAaBaivoupe tnv 10aVIKN
OUXVOTNTA ATTOOTOANG

3. 0dnyRooupue Touc TTEAATEG pag OTOo
EMOUEVO BApa via TNV ayopd

4. Metuxoupe kaAutepo ROI!



‘Eva anAd mapdadelyua...

SET THE RULES E

Based on how much the customer
spends, send a more targeted offer
spends, send a more targeted offer CREATE THE CONTENT
Design unique emails that are more

personalized based on behavior

JUST ARRIVED JUST ARRIVED

SPRING SKIN CARE
CLEANING i BASICS




6 + 6 “d100TAOEIC” TUNUATOTTOINONG




6 + 6 “d100TAOEIC” TUNUATOTTOINONG




To emopevo otddlo TNC TUNUatoroinong...

Anpioupyia personas!

’

ODEMOCRAPHICS
DEMOCRAPHICS DEMOCRAPHICS
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» v WAL PROARGEEST (OrPety N Tera A7 e s W ML e Aol o ST e et Y b o
I wptman Chartotte. NG wilth oid - aihg > 2 re i Nt s

Lo amrratos P Loc roa

P el cary Lhves 2
ANt Gatee Peprmcrscod

Zaearely smpaped tu bos
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wopn An ardy theict sred resciwed o Scummemn o UNCW Qe 0 srdeny I & Ohe webater o 13 o OB S
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BEMAVIORAL IDENTIFIERS
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EY | Assurance | Tax | Strategy and Transactions | Consulting

About EY

EY is a global leader in assurance, tax, strategy, transaction and consulting services.
The insights and quality services we deliver help build trust and confidence in the
capital markets and in economies the world over. We develop outstanding leaders who
team to deliver on our promises to all of our stakeholders. In so doing, we play a
critical role in building a better working world for our people, for our clients and for
our communities.

EY refers to the global organization, and may refer to one or more, of the member
firms of Ernst & Young Global Limited, each of which is a separate legal entity.
Ernst & Young Global Limited, a UK company limited by guarantee, does not provide
services to clients. Information about how EY collects and uses personal data and a
description of the rights individuals have under data protection legislation are
available via ey.com/privacy. For more information about our organization, please
visit ey.com.

About EY's Consulting Services
In Consulting, we are building a better working world by transforming businesses
through the power of people, technology and innovation.

It's our ambition to become the world's leading transformation consultants.

The diversity and skills of our 70,000+ people will help EY clients realize
transformation by putting humans at the center, delivering technology at speed and
leveraging innovation at scale.

These core drivers of ‘Transformation Realized’ will create long-term value for
people, clients and society.

For more information about our Consulting organization, please visit
ey.com/consulting.

© 2020 EY
All Rights Reserved.

ey.com

m EY ,@EYﬁGreece n EY Greece eygreece n EY Greece




