
Global Finance Names the
Outstanding Crisis Leadership

2020 Honorees
NEW YORK, October 22, 2020 — Global Finance magazine has announced its selections 
for the Banks  and Corporations that displayed Outstanding Crisis Leadership in 2020. A full 
report will appear in the December print and digital editions and online at GFMag.com.

Global Finance’s Outstanding Crisis Leadership 2020 program recognizes banks and 
companies that went above and beyond in responding to the global pandemic crisis - those 
that went above and beyond to assist their customers, protect their employees and provide 
critical support to society at large.

The accolades are presented in the following groupings: Overall Excellence (Bank and 
Corporate), Outstanding Crisis Leadership - Community, Outstanding Crisis Leadership - 
Finance & Business, Outstanding Crisis Leadership - Healthcare, and Distinguished Crisis 
Leadership..

Only companies that applied were considered. All entries were judged separately by 
three independent researchers and a Global Finance editor. Evaluations considered each 
institution’s efforts in light of its particular characteristics and conditions, such as size, market 
reach, government mandates, pandemic’s local impact, etc. Entries were assessed for 
exceptional strength in particular areas and categorized accordingly.

“This past year, the world has faced a challenge unlike any in recent history, one that puts 
both lives and livelihoods at risk.,” said Joseph D. Giarraputo, publisher and editorial director 
of Global Finance. “Many private-sector entities have stepped up to meet the challenge with 
additional support for governments, employees, customers, and the communities in which 
they operate—often crafted with impressive creativity and remarkable speed. The Global 
Finance Outstanding Crisis Leadership program honors these heroes for their exceptional 
efforts.”

About Global Finance
Global Finance, founded in 
1987, has a circulation of 
50,000 and readers in 191 
countries. Global Finance’s 
audience includes senior 
corporate and financial 
officers responsible for making 
investment and strategic 
decisions at multinational 
companies and financial 
institutions. Its website — 
GFMag.com — offers analysis 
and articles that are the legacy 
of 33 years of experience 
in international financial 
markets. Global Finance is 
headquartered in New York, with 
offices around the world. Global 
Finance regularly selects the 
top performers among banks 
and other providers of financial 
services. These awards have 
become a trusted standard 
of excellence for the global 
financial community.

To obtain rights to use the 
Global Finance Outstanding 
Crisis Leadership 2020 logo or 
any other Global Finance logos, 
please contact
Chris Giarraputo at:
chris@gfmag.com

The unauthorized use of 
Global Finance logos is strictly 
prohibited.
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page 1 of 3

OVERALL EXCELLENCE -
BANK

OVERALL EXCELLENCE -
CORPORATE

CaixaBank Bloomin’ Brands

DBS Centene Corporation

GTBank Ethiopian Airlines Group

Produbanco Lamborghini

Rand Merchant Bank Publix

Scotiabank
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OUTSTANDING CRISIS LEADERSHIP
COMMUNITY

OUTSTANDING CRISIS LEADERSHIP
FINANCE & BUSINESS 

OUTSTANDING CRISIS LEADERSHIP
HEALTHCARE

Alfabank (Belarus & Russia) Absa Bank Kenya Banco Mercantil Santa Cruz

Banco Cuscatlán Arab Bank Bank Muscat

Bank of China USA Asia Development Bank Citi LATAM 

Bank of Georgia Banco de Bogotá Slovenska Sporitelna 

Bank of N.T. Butterfield & Son Banco de Chile Standard Bank Group

CIBC Mellon Banreservas Standard Chartered (AME)

Coastal Credit Union BBVA USA Tatra banka

Demir Kyrgyz International Bank CIB Taipei Fubon Bank

Doha Bank EBRD

EFG Hermes Ecobank

Emirates NBD IDB Invest

Itaú Unibanco Qatar Islamic Bank

KCB Group Rockland Trust

Saigon-Hanoi Joint Stock
Commercial Bank Samba

Societe Generale Morocco TDB Group

Standard Chartered Bangladesh
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DISTINGUISHED CRISIS LEADERSHIP

AB SEB bankas Eurobank

ABK - Egypt HBL (Habib Bank Limited)

Akbank Komercijalna Banka AD Skopje

Banco Pichincha Mashreq

Banco Santander Mexico Millennium bim

Bancoldex National Bank of Bahrain

Bancolombia National Bank of Egypt

Bangkok Bank NCB Financial Group

Banistmo OCC

Bank Danamon Indonesia Orbian

Bank of Palestine OTP banka

Banque Internationale a Luxembourg (BIL) Prime Bank

BANCO BPI Raiffeisen Bank International

CB Bank Myanmar Santander Polska

CIBC The Pitney Bowes Bank

Commercial Bank of Ceylon VUB Bank

CWB Financial Group

page 3 of 3
For editorial information please contact Andrea Fiano, afiano@gfmag.com

###


