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AHAQZH NEAATH ®YZIKOY MPOZQMOY NA AM®IZBHTHZH ZYNAAAATHZ
MEZQ HAEKTPONIKHZ TPAMEZIKHX /
DISPUTED TRANSACTION FORM THROUGH ELECTRONIC BANKING
(e-Banking & Eurobank Mobile App)

Mapakahoupe yia th cupnAnpwon dAwv twv nediwv pe tnv évdeign (*) - Please fill in all the required fields indicated by (*)

Ovopartenwvupo neAdatn*

First / Last Name of customer®

TnAépwvo enikovwviag* AAT./AB.*
Contact phone number* ID/Passport No*

Mivakag Apgiopntnong ouvaAlaywyv / Table of Disputed Transactions

A/A Hp/via ZuvaAhayng* Noyapiacpég Xpéwong* Mepiypagpn cuvaliayng* Mooé (€) *
[\[e) Date of Transaction* Billing account * Description of transaction*® Amount (€) *

1

Mapakaloupe eniAé§te * / Please select appropriately *
Aev éxw npaypatonoinoel/ eykpivel, ey o id10g, g napandvew ocuvailayég. / | myself have not carried out/approved the
aforementioned transactions.
E€anatnbnka and dyvwotoug/tpitoug kal npaypatonoinca tug avwtépw ouvaAlayés. / | have been deceived by
unknown/third persons and carried out the aforementioned transactions.

AvaAutuikn nepiypagn appiopntnong * - Detailed dispute description*:

*

Ténog /Huep/via™ - Place/Date* Ynoypagn nehdtn® - Customer’s signature

TupnAnpwon and eknpoocwno Tpdnedag/ Completed by the Bank’s representative:
Ovopatenwvupo eknpoownou Tpanedag®

The Bank’s representative Full Name*
CIF neAatn* - Customer’s CIF*

Yroypaph eknpocwnou Tpanedag™ -
lMpaypatonoinbnke tautonoinon tou neAdtn.* The Bank’s representative signature*
The customer has been identified. *

Znpeiwon: XZe nepintwon nou to nARBo¢ twv appiofntoipevwyv ouvaAdaywv unepBaivel ta nedia Tou nivaka, PrNopeite va pag npooKOUICETE €ite
oupnAnpwpatiké évtuno, eite padi Pe To CUYKEKPIUEVO EVTUMO, va HAG EMICUVAYETE TO avtiypago tou Aoyapiaocpou unoypappi{ovtag tig¢ cuvaAlayég
nou apgpioPnteite. Note: If the number of disputed transactions exceeds the fields in the table, you can either provide us with a supplementary
form or attach to this form a copy of the account statement by highlighting the transactions disputed.
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